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I AM THRILLED TO NOMINATE LACEY FOR THE EXCELLENCE AWARD. SINCE JOINING OUR TEAM, SHE HAS
CONSISTENTLY GONE ABOVE AND BEYOND, DEMONSTRATING EXCEPTIONAL DEDICATION, TEAMWORK,
AND CARE FOR EVERYONE SHE INTERACTS WITH.

SEVERAL MONTHS AGO, LACEY STEPPED OUTSIDE HER ROLE AS ADMINISTRATIVE ASSISTANT TO TAKE
ON THE COMPLEX RESPONSIBILITY OF INVOICING LANE COUNTY DURING A CRITICAL TRANSITION
PERIOD FOR OUR FINANCIAL TEAM. HER WILLINGNESS TO TAKE ON THIS CHALLENGING TASK ENSURED
EVERYTHING STAYED ON TRACK, SHOWCASING HER COMMITMENT AND ADAPTABILITY.

LACEY IS A TRUE TEAM PLAYER, ALWAYS MAKING SURE COLLEAGUES HAVE WHAT THEY NEED TO
SUCCEED AND TREATING PROGRAM PARTICIPANTS WITH THE UTMOST RESPECT. SHE FOSTERS A
CULTURE OF INCLUSIVITY, GOING OUT OF HER WAY TO MAKE EVERYONE FEEL WELCOMED—WHETHER
IT’S BY USING THE CORRECT PRONOUNS OR ENCOURAGING OTHERS TO DO THE SAME. HER WARMTH
AND ADVOCACY CREATE AN ENVIRONMENT WHERE EVERYONE FEELS VALUED.

BEYOND ENERGY SERVICES, LACEY IS ALWAYS READY TO PITCH IN, WHETHER IT’S ASSISTING THE
RESIDENT SERVICES TEAM WITH FOOD DELIVERIES, PARTICIPATING IN WEATHERIZATION WORKSHOPS,
OR HELPING AT COMMUNITY EVENTS, LIKE COMMUNITY NIGHT OUT. ONE OF HER MOST IMPRESSIVE
CONTRIBUTIONS THIS YEAR WAS HER PIVOTAL ROLE IN THE NORTHWEST NATURAL PILOT PROJECT,
WHERE SHE TOOK ON MULTIPLE RESPONSIBILITIES AND HELPED ENSURE THE PROJECT WAS A
COMPLETE SUCCESS.

WE ARE INCREDIBLY LUCKY TO HAVE LACEY ON OUR TEAM. HER DEDICATION, RESPECT, AND POSITIVE
ENERGY INSPIRE US ALL, AND I CAN’T THINK OF ANYONE MORE DESERVING OF THIS RECOGNITION.

ESTEBAN MONTERO CHACON
ENERGY SERVICES DIRECTOR
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RACHEL HAS DEMONSTRATED EXCEPTIONAL PROFESSIONAL
EXCELLENCE BY LEADING THE IMPLEMENTATION OF YARDI
PAYSCAN, REVOLUTIONIZING OUR ORGANIZATION'S INVOICE
PROCESSING WORKFLOW. WORKING COLLABORATIVELY WITH
JOSH FROM IT, SHE SUCCESSFULLY DECOMMISSIONED OUR
OUTDATED, INEFFICIENT MANUAL APPROVAL SYSTEM. IN
ADDITION TO THE TRANSITION TO SOFTWARE RACHEL
COLLABORATED WITH COLLEAGUES TO CREATE THE ACCOUNTS
PAYABLE TOOLKIT – WHICH CREATED A PROCEDURAL AVENUE
FOR ALL EMPLOYEES TO BE ABLE TO COMPLETE FORMS, CODE AND
PROCESS INVOICES IN A MORE ACCURATE AND EFFICIENT WAY.
BY CHAMPIONING THIS DIGITAL TRANSFORMATION, RACHEL HAS
ENHANCED OUR OPERATIONAL EFFICIENCY AND POSITIONED OUR
AGENCY AT THE FOREFRONT OF TECHNOLOGICAL INNOVATION IN
FINANCIAL MANAGEMENT.

ELA KUBOK
DEPUTY DIRECTOR
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