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MOUSING AGENCY 

100 West 13th Avenue, Eugene, OR 97401 • PH 541-682-3755 • FAX 541-682-3411 @. 
Homes. People. Partnerships. Good. www.homesforgood.org 

 
 

Homes for Good Moving ID Work (MTW) Supplement ID the Annual Plan 
Notice of 45-Day Comment Period and Public Hearing  

 
Homes for Good Housing Agency is updating its Moving tn Work (MTW) Supplement tn the Public Housing 
Authority (PHA) Annual Plan (the "Supplement'") for submission tn HUD. The MTW program gives Homes for 
Good specific funding and programmatic flexibilities. The Supplement describes the ways in which Homes for 
Good plans tn use its MTW flexibilities in the Fiscal Year starting Octnber 1, 2024_ Homes for Good also prepared 
a ureader-friendly" narrative that describes the waivers included in its plan_ This narrative can be found on the 
MTW page on the Homes for Good website_ 

 
A separate public hearing is required for the Supplement because it includes a request tn waive one or more of 
HUD's safe harbor waivers and an agency-specific waiver_ The public examination and comment period of the 
Supplement begins April 29, 2024 and ends June 14, 2024_ There will be a public hearing on June 13, 2024 at 
2:00 p_m_ at the Homes for Good Service Center first floor at 100 West 13th Avenue Eugene, OR 97401 and via 
Microsoft Teams_ 

 
Topic: Homes for Good MTW Supplement tn the Annual Plan Public Hearing 
Time: June 13, 2024 at 02:00 PM Pacific Time (US and canada) 

 
Online:  
https://www.microsoft.com/en-us/microsoft-teams/join-a-meetinq 
Meeting ID: 264 634 643 847 
Passcode: PQG48u 

 
Dial-in by phone:  
+1689-206-0388.,528957651# United States, Orlando 
Phone conference ID: 528 957 651# 

 
Comments may be presented in person during this meeting, or in writing as noted below. The draft MTW 
Supplement and all supporting dowments may be viewed at Homes for Good Service Center 100 West 13th 
Ave Eugene, OR 97401 and on our website at homesforgood.org 

 
If you have any questions regarding the plans or would like tn submit any written comments, please contact 
Amy Smith, Compliance & Data Analyst; at 100 West 13th Ave Eugene, OR 97401, asmith@homesforgood.org 
or 541-682-2537. To request a reasonable aa:ommodation for this meeting, please call 541-682-2537 at least 
24 hours prior tn the meeting time. 

 
The Agency is an equal opportunity employer and complies with State and Federal laws and regulations relating 
tn the 1973 Rehabilitation Act, Section 504, and the 1990 Americans with Disabilities Act (ADA) and the 2009 
ADA Amendments Act (ADAM.). Homes for Good does not discriminate on the basis of disability status in the 
admission or aC<Ess tn its federally assisted programs or activities_ 
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Streamlined Annual 
PHA Plan 
(High Performer PHAs) 

U.S. Department of Housing and Urban Development 
Office of Public and Indian Housing 

OMB No. 2577-0226 
Expires 03/31/2024 

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the 
PHA’s operations, programs, and services, including changes to these policies, and informs HUD, families served by the PHA, and members of the public of 
the PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families 

 
Applicability. The Form HUD-50075-HP is to be completed annually by High Performing PHAs. PHAs that meet the definition of a Standard PHA, 
Troubled PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form. 

Definitions. 
 

(1) High-Performer PHA – A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers and was designated as a 
high performer on both the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP) 
assessments. 

(2) Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, and that owns or manages less than 250 public housing units and any number of 
vouchers where the total combined units exceed 550. 

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP 
assessment and does not own or manage public housing. 

(4) Standard PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceed 550, 
and that was designated as a standard performer in the most recent PHAS or SEMAP assessments. 

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent. 
(6)  Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined and is not PHAS or SEMAP troubled.  

 

A. PHA Information 

A.1 PHA Name: Homes for Good Housing Agency  PHA Code: OR006 
PHA Type:  High Performer 
PHA Plan for Fiscal Year Beginning: (MM/YYYY): _10/2024  
PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above) 
Number of Public Housing (PH) Units   595  Number of Housing Choice Vouchers (HCVs)   3,306  
Total Combined   3,901  
PHA Plan Submission Type:  Annual Submission Revised Annual Submission 

Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public. 
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing 
and proposed PHA Plan are available for inspection by the public. Additionally, the PHA must provide information on how the public may 
reasonably obtain additional information of the PHA policies contained in the standard Annual Plan but excluded from their streamlined 
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP) and main office or central 
office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official website. PHAs are also encouraged to provide each 
resident council a copy of their PHA Plans. 

PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below) 

Participating 
PHAs PHA Code Program(s) in the Consortia 

Program(s) not in the 
Consortia 

No. of Units in Each Program 
PH HCV 

      

      

      

B. Plan Elements 

B.1 
Revision of Existing PHA Plan Elements. 

 
(a) Have the following PHA Plan elements been revised by the PHA since its last Annual PHA Plan submission? 

Y  N: No 
 Statement of Housing Needs and Strategy for Addressing Housing Needs. 
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 Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions. 
Financial Resources. 
Rent Determination. 
Homeownership Programs. 
Safety and Crime Prevention. 
Pet Policy. 
Substantial Deviation. 
Significant Amendment/Modification 

 
 

(b) If the PHA answered yes for any element, describe the revisions for each element below: 
While all elements above are all marked “no”, Homes the Good made changes to its ACOP and Admin Plan. These are included in the 
sections that follow. Homes for Good’s PHA Plan Elements are also restated in this document for clarity: 

·  See Attachment B.1 Revision of PHA Plan Elements 
·  See Attachment 1. Key Modifications ACOP FY25 
·  See Attachment 2. Key Modifications Admin Plan FY25 

(c) The PHA must submit its Deconcentration Policy for Field Office Review. 

 
B.2 

 
New Activities. 

(a) Does the PHA intend to undertake any new activities related to the following in the PHA’s current Fiscal Year? 

Y N Yes – Project Based Vouchers 
Hope VI or Choice Neighborhoods. 
Mixed Finance Modernization or Development. 
Demolition and/or Disposition. 
Conversion of Public Housing to Tenant Based Assistance. 
Conversion of Public Housing to Project-Based Rental Assistance or Project-Based Vouchers under RAD. 
Project Based Vouchers. 
Units with Approved Vacancies for Modernization. 
Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants). 

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public 
housing development or portion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval 
under section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the 
projected number of project-based units and general locations, and describe how project basing would be consistent with the PHA Plan. 

Homes for Good was awarded a City of Eugene landbank site on 13th Avenue in Eugene that will be used for the development of 80 affordable units 
and includes 80 PBVs. An Early Learning Center is being developed onsite on the ground floor. It begins construction in July 2024 and will be 
complete in September 2025. 

Lane County acquired a 50-unit hotel that it is using to house people displaced by wildfires. This 57-unit Permanent Supportive Housing 
development in Eugene will serve homeless individuals and includes 56 PBVs. It began construction in June 2024 and will be complete in May of 
2025. 

B.3 Progress Report. 
 

Provide a description of the PHA’s progress in meeting its Mission and Goals described in the PHA 5-Year Plan. 

See Attachment B.3 Progress Report 

B.4. Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan in EPIC and the date that it was approved. 

See Capital Fund 5 Year Action Plan in EPIC approved by HUD on 10/26/2022. 

B.5 Most Recent Fiscal Year Audit. 

(a) Were there any findings in the most recent FY Audit? Y 

Y N: Yes 

 
(b) If yes, please describe: 
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 Homes for Good received a finding related to a Significant Deficiency in Internal Controls in its FY2022 audit. A corrective action plan has been 
established and is currently in place. 

C. Other Document and/or Certification Requirements. 

C.1 Resident Advisory Board (RAB) Comments. 

(a) Did the RAB(s) have comments to the PHA Plan? 

 
Y  N 

  
 

(b) If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their 
analysis of the RAB recommendations and the decisions made on these recommendations. 

C.2 Certification by State or Local Officials. 

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted by the 
PHA as an electronic attachment to the PHA Plan. 

C.3 Civil Rights Certification /Certification Listing Policies and Programs that the PHA has Revised since Submission of its Last Annual Plan. 
 

Form 50077-ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations 
Including PHA Plan Elements that Have Changed must be submitted by the PHA as an electronic attachment to the PHA Plan. 

C.4 Challenged Elements. If any element of the PHA Plan is challenged, a PHA must include such information as an attachment with a description of 
any challenges to Plan elements, the source of the challenge, and the PHA’s response to the public. 

 
(a) Did the public challenge any elements of the Plan? 

Y N 
  

 
If yes, include Challenged Elements. 

Homes for Good will identify and add challenged elements that come up through public process, if any. 

D. Affirmatively Furthering Fair Housing (AFFH). 

D.1 Affirmatively Furthering Fair Housing. 

Provide a statement of the PHA’s strategies and actions to achieve fair housing goals outlined in an accepted Assessment of Fair Housing 
(AFH) consistent with 24 CFR § 5.154(d)(5). Use the chart provided below. (PHAs should add as many goals as necessary to overcome fair 
housing issues and contributing factors.) Until such time as the PHA is required to submit an AFH, the PHA is not obligated to complete 
this chart. The PHA will fulfill, nevertheless, the requirements at 24 CFR § 903.7(o) enacted prior to August 17, 2015. See Instructions for 
further detail on completing this item. 

 Fair  Housing Goal:  



���� �%��� �	�	 ��

   
Describe fair housing strategies and actions to achieve the goal 

 

 
Fair Housing Goal: 

 
Describe fair housing strategies and actions to achieve the goal 

 Fair  Housing Goal:  

 
Describe fair housing strategies and actions to achieve the goal 
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Instructions for Preparation of Form HUD-50075-HP 
Annual Plan for High Performing PHAs 

A. PHA Information. All PHAs must complete this section. (24 CFR §903.4) 

A.1 Include the full PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), PHA Inventory, Number of 
Public Housing Units and or Housing Choice Vouchers (HCVs), PHA Plan Submission Type, and the Availability of 
Information , specific location(s) of all information relevant to the public hearing and proposed PHA Plan. (24 CFR §903.23(4)(e)) 

 
PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. (24 CFR §943.128(a)) 

B. Plan Elements. 
 

B.1 Revision of Existing PHA Plan Elements. PHAs must: 

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which elements have been 
revised, mark the “yes” box. If an element has not been revised, mark “no." 

 
 Statement of Housing Needs and Strategy for Addressing Housing Needs. Provide a statement addressing the housing needs 

of low-income, very low-income and extremely low-income families and a brief description of the PHA’s strategy for addressing the 
housing needs of families who reside in the jurisdiction served by the PHA and other families who are on the public housing and 
Section 8 tenant-based assistance waiting lists. The statement must identify the housing needs of (i) families with incomes below 30 
percent of area median income (extremely low-income); (ii) elderly families (iii) households with individuals with disabilities, and 
households of various races and ethnic groups residing in the jurisdiction or on the public housing and Section 8 tenant-based 
assistance waiting lists based on information provided by the applicable Consolidated Plan, information provided by HUD, and other 
generally available data. The statement of housing needs shall be based on information provided by the applicable Consolidated Plan, 
information provided by HUD, and generally available data. The identification of housing needs must address issues of affordability, 
supply, quality, accessibility, size of units, and location. Once the PHA has submitted an Assessment of Fair Housing (AFH), which 
includes an assessment of disproportionate housing needs in accordance with 24 CFR §5.154(d)(2)(iv), information on households 
with individuals with disabilities and households of various races and ethnic groups residing in the jurisdiction or on the waiting lists 
no longer needs to be included in the Statement of Housing Needs and Strategy for Addressing Housing Needs. (24 CFR §903.7(a). 

The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location. (24 
CFR §903.7(a)(2)(i)) Provide a description of the ways in which the PHA intends, to the maximum extent practicable, to address 
those housing needs in the upcoming year and the PHA’s reasons for choosing its strategy. (24 CFR §903.7(a)(2)(ii)) 

 
 Deconcentration and Other Policies that Govern Eligibility, Selection and Admissions. Describe the PHA’s admissions 

policy for deconcentration of poverty and income mixing of lower-income families in public housing. The Deconcentration Policy 
must describe the PHA’s policy for bringing higher income tenants into lower income developments and lower income tenants into 
higher income developments. The deconcentration requirements apply to general occupancy and family public housing developments. 
Refer to 24 CFR §903.2(b)(2) for developments not subject to deconcentration of poverty and income mixing requirements. 24 CFR 
§903.7(b) Describe the PHA’s procedures for maintaining waiting lists for admission to public housing and address any site-based 
waiting lists. 24 CFR §903.7(b) A statement of the PHA’s policies that govern resident or tenant eligibility, selection and admission 
including admission preferences for both public housing and HCV. (24 CFR §903.7(b) Describe the unit assignment policies for 
public housing. 24 CFR §903.7(b) 

 Financial Resources. A statement of financial resources, including a listing by general categories, of the PHA’s anticipated 
resources, such as PHA operating, capital and other anticipated Federal resources available to the PHA, as well as tenant rents and 
other income available to support public housing or tenant-based assistance. The statement also should include the non-Federal 
sources of funds supporting each Federal program, and state the planned use for the resources. (24 CFR §903.7(c) 

 
 Rent Determination. A statement of the policies of the PHA governing rents charged for public housing and HCV dwelling 

units, including applicable public housing flat rents, minimum rents, voucher family rent contributions, and payment standard policies. 
(24 CFR §903.7(d) 

 Homeownership Programs. A description of any homeownership programs (including project number and unit count) 
administered by the agency or for which the PHA has applied or will apply for approval. For years in which the PHA’s 5-Year PHA 
Plan is also due, this information must be included only to the extent that the PHA participates in homeownership programs under 
section 8(y) of the 1937 Act. (24 CFR §903.7(k) and 24 CFR §903.12(b). 

 
 Safety and Crime Prevention (VAWA). A description of: 1) Any activities, services, or programs provided or offered by an 

agency, either directly or in partnership with other service providers, to child or adult victims of domestic violence, dating violence, 
sexual assault, or stalking; 2) Any activities, services, or programs provided or offered by a PHA that helps child and adult victims of 
domestic violence, dating violence, sexual assault, or stalking, to obtain or maintain housing; and 3) Any activities, services, or 
programs provided or offered by a public housing agency to prevent domestic violence, dating violence, sexual assault, and stalking, 
or to enhance victim safety in assisted families. (24 CFR §903.7(m)(5)) 
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 Pet Policy. Describe the PHA’s policies and requirements pertaining to the ownership of pets in public housing. (24 CFR 
§903.7(n)) 

 
 Substantial Deviation. PHA must provide its criteria for determining a “substantial deviation” to its 5-Year Plan. (24 CFR 

§903.7(r)(2)(i) 
 

 Significant Amendment/Modification. PHA must provide its criteria for determining a “Significant Amendment or 
Modification” to its 5-Year and Annual Plan. For modifications resulting from the Rental Assistance Demonstration (RAD) program, 
refer to the ‘Sample PHA Plan Amendment’ found in Notice PIH-2012-32 REV-3, successor RAD Implementation Notices, or other 
RAD Notices. 

If any boxes are marked “yes”, describe the revision(s) to those element(s) in the space provided. 

PHAs must submit a Deconcentration Policy for Field Office review. For additional guidance on what a PHA must do to 
deconcentrate poverty in its development and comply with fair housing requirements, see 24 CFR 903.2. (24 CFR §903.23(b)) 

 
B.2 New Activities. If the PHA intends to undertake any new activities related to these elements or discretionary policies in the current 

Fiscal Year, mark “yes” for those elements, and describe the activities to be undertaken in the space provided. If the PHA does not 
plan to undertake these activities, mark “no.” 

 
 HOPE VI. 1) A description of any housing (including project name, number (if known) and unit count) for which the PHA will 

apply for HOPE VI; and 2) A timetable for the submission of applications or proposals. The application and approval process for 
Hope VI is a separate process. See guidance on HUD’s website at: 

https://www.hud.gov/program_offices/public_indian_housing/programs/ph/hope6 . (Notice PIH 2011-47) 

 Mixed Finance Modernization or Development. 1) A description of any housing (including name, project number (if known) 
and unit count) for which the PHA will apply for Mixed Finance Modernization or Development; and 2) A timetable for the 
submission of applications or proposals. The application and approval process for Mixed Finance Modernization or Development is a 
separate process. See guidance on HUD’s website at: 
https://www.hud.gov/program_offices/public_indian_housing/programs/ph/hope6/mfph#4 

 
 Demolition and/or Disposition. With respect to public housing only, describe any public housing development(s), or portion of a 

public housing development projects, owned by the PHA and subject to ACCs (including project number and unit numbers [or 
addresses]), and the number of affected units along with their sizes and accessibility features) for which the PHA will apply or is 
currently pending for demolition or disposition approval under section 18 of the 1937 Act (42 U.S.C. 1437p); and (2) A timetable for 
the demolition or disposition. This statement must be submitted to the extent that approved and/or pending demolition and/or 
disposition has changed as described in the PHA’s last Annual and/or 5-Year PHA Plan submission. The application and approval 
process for demolition and/or disposition is a separate process. Approval of the PHA Plan does not constitute approval of these 
activities. See guidance on HUD’s website at: http://www.hud.gov/offices/pih/centers/sac/demo_dispo/index.cfm. (24 CFR 
§903.7(h)) 

 Conversion of Public Housing under the Voluntary or Mandatory Conversion programs. Describe any public housing 
building(s) (including project number and unit count) owned by the PHA that the PHA is required to convert or plans to voluntarily 
convert to tenant-based assistance; 2) An analysis of the projects or buildings required to be converted; and 3) A statement of the 
amount of assistance received to be used for rental assistance or other housing assistance in connection with such conversion. See 

guidance on HUD’s website at: http://www.hud.gov/offices/pih/centers/sac/conversion.cfm. (24 CFR §903.7(j)) 

 Conversion of Public Housing under the Rental Assistance Demonstration (RAD) program. Describe any public housing 
building(s) (including project number and unit count) owned by the PHA that the PHA plans to voluntarily convert to Project-Based 
Assistance or Project-Based Vouchers under RAD. See additional guidance on HUD’s website at: Notice PIH 2012-32 REV-3, 
successor RAD Implementation Notices, and other RAD notices. 

 
 Project-Based Vouchers. Describe any plans to use HCVs for new project-based vouchers. (24 CFR §983.57(b)(1)) If using 

project-based vouchers, 
provide the projected number of project-based units and general locations and describe how project-basing would be consistent 

with the PHA Plan. 

 Units with Approved Vacancies for Modernization. The PHA must include a statement related to units with approved 
vacancies that are undergoing modernization in accordance with 24 CFR §990.145(a)(1). 

 
 Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants). 

B.3 Progress Report. For all Annual Plans following submission of the first Annual Plan, a PHA must include a brief statement of the 
PHA’s progress in meeting the mission and goals described in the 5-Year PHA Plan. (24 CFR §903.7(r)(1)) 

 
B.4 Capital Improvements. PHAs that receive funding from the Capital Fund Program (CFP) must complete this section. (24 CFR §903.7 

(g)). To comply with this requirement, the PHA must reference the most recent HUD approved Capital Fund 5 Year Action Plan in 
EPIC and the date that it was approved. PHAs can reference the form by including the following language in the Capital Improvement 
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section of the appropriate Annual or Streamlined PHA Plan Template: “See Capital Fund 5 Year Action Plan in EPIC approved by 
HUD on XX/XX/XXXX.” 

B.5 Most Recent Fiscal Year Audit. If the results of the most recent fiscal year audit for the PHA included any findings, mark “yes” and 
describe those findings in the space provided. (24 CFR §903.7(p)) 

 
C. Other Document and/or Certification Requirements 

 
C.1 Resident Advisory Board (RAB) comments. If the RAB had comments on the annual plan, mark “yes,” submit the comments as an 

attachment to the Plan and describe the analysis of the comments and the PHA’s decision made on these recommendations. (24 CFR 
§903.13(c), 24 CFR §903.19) 

C.2 Certification by State of Local Officials. Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency 
with the Consolidated Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan. (24 CFR §903.15). Note: A 
PHA may request to change its fiscal year to better coordinate its planning with planning done under the Consolidated Plan process by 
State or local officials as applicable. 

 
C.3 Civil Rights Certification/ Certification Listing P olicies and Programs that the PHA has Revised since Submission of its Last 

Annual Plan. Provide a certification that the following plan elements have been revised, provided to the RAB for comment before 
implementation, approved by the PHA board, and made available for review and inspection by the public. This requirement is satisfied 
by completing and submitting form HUD-50077 ST-HCV-HP, PHA Certifications of Compliance with PHA Plan, Civil Rights, and 
Related Laws and Regulations Including PHA Plan Elements that Have Changed. Form HUD-50077-ST-HCV-HP, PHA 
Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations Including PHA Plan Elements that 
Have Changed must be submitted by the PHA as an electronic attachment to the PHA Plan. This includes all certifications relating to 
Civil Rights and related regulations. A PHA will be considered in compliance with the certification requirement to affirmatively 
further fair housing if the PHA fulfills the requirements of §§ 903.7(o)(1) and 903.15(d) and: (i) examines its programs or proposed 
programs; (ii) identifies any fair housing issues and contributing factors within those programs, in accordance with 24 CFR 5.154; or 
24 CFR 5.160(a)(3) as applicable (iii) specifies actions and strategies designed to address contributing factors, related fair housing 
issues, and goals in the applicable Assessment of Fair Housing consistent with 24 CFR 5.154 in a reasonable manner in view of the 
resources available; (iv) works with jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further fair housing 
that require the PHA's involvement; (v) operates programs in a manner consistent with any applicable consolidated plan under 24 CFR 
part 91, and with any order or agreement, to comply with the authorities specified in paragraph (o)(1) of this section; (vi) complies 
with any contribution or consultation requirement with respect to any applicable AFH, in accordance with 24 CFR 5.150 through 
5.180; (vii) maintains records reflecting these analyses, actions, and the results of these actions; and (viii) takes steps acceptable to 
HUD to remedy known fair housing or civil rights violations. impediments to fair housing choice within those programs; addresses 
those impediments in a reasonable fashion in view of the resources available; works with the local jurisdiction to implement any of the 
jurisdiction’s initiatives to affirmatively further fair housing; and assures that the annual plan is consistent with any applicable 
Consolidated Plan for its jurisdiction. (24 CFR §903.7(o)). 

C.4 Challenged Elements. If any element of the Annual PHA Plan or 5-Year PHA Plan is challenged, a PHA must include such 
information as an attachment to 
the Annual PHA Plan or 5-Year PHA Plan with a description of any challenges to Plan elements, the source of the challenge, and the 
PHA’s response to the public. 

D. Affirmatively Furthering Fair Housing. 
 

D.1 Affirmatively Furthering Fair Housing. 
The PHA will use the answer blocks in item D.1 to provide a statement of its strategies and actions to implement each fair housing goal 
outlined in its accepted Assessment of Fair Housing (AFH) consistent with 24 CFR § 5.154(d)(5) that states, in relevant part: “To implement 
goals and priorities in an AFH, strategies and actions shall be included in program participants' … PHA Plans (including any plans 
incorporated therein) …. Strategies and actions must affirmatively further fair housing ….” Use the chart provided to specify each fair 
housing goal from the PHA’s AFH for which the PHA is the responsible program participant – whether the AFH was prepared solely by the 
PHA, jointly with one or more other PHAs, or in collaboration with a state or local jurisdiction – and specify the fair housing strategies and 
actions to be implemented by the PHA during the period covered by this PHA Plan. If there are more than three fair housing goals, add 
answer blocks as necessary. 

Until such time as the PHA is required to submit an AFH, the PHA will not have to complete section D., nevertheless , the PHA will address 
its obligation to affirmatively further fair housing by fulfilling the requirements at 24 CFR 903.7(o)(3) enacted prior to August 17, 2015, 
which means that it examines its own programs or proposed programs; identifies any impediments to fair housing choice within those 
programs; addresses those impediments in a reasonable fashion in view of the resources available; works with local jurisdictions to 
implement any of the jurisdiction’s initiatives to affirmatively further fair housing that require the PHA’s involvement; and maintain records 
reflecting these analyses and actions. Furthermore, under Section 5A(d)(15) of the U.S. Housing Act of 1937, as amended, a PHA must 
submit a civil rights certification with its Annual PHA Plan, which is described at 24 CFR 903.7(o)(1) except for qualified PHAs who submit 
the Form HUD-50077-CR as a standalone document. 
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Section Previous Poricy Proposed Poricy Required 

Change?  
Impact 

3-1.K. PHAPolicy 
foster child is a child that is in the 

legal guardianship or custody of a 
re, county, or private adoption or 
foster care agency, yet is cared for by 
foster parents in their own homes, 
µnder some kind of short-term or long- 
term foster care arrangement with the 
ustodial agency. 

DHA Policy 
A foster child or foster adult may be 
allowed to reside in the unit if their 
presence would not overcrowd the 
unit. 

Yes- 
HOTMA 

New regulatnry 
language from 
HUD 

3-1.M 
�

A family's request fur a live-in aide may be made 
either orally or in writing. The PHA will verify the 
need fur a live-in aide, if necessary, with a 
reliable, knowledgeable professional as provided 
by the family, such as a doctnr, social worker, or 
case worker. For continued approval, the family 
may be required to submit a new, written 
request- subject 1D PHA verification--at each 
annual reexamination. 

In addition, the family and live-in aide will be 
required tn submit a certification stating that the 
live-in aide is (1) not obligated fur the support of 
the person(s) needing the care, and (2) would 
not be living in the unit except to provide the 
necessary supportive services. 

The PHA has the discretion not to approve a 
particular person as a live-in aide, and may 
withdraw such approval, if [24 CFR 
966.4(dX3Xi)]: 

�
A family's request for a live-in aide may be made 
either orally or in writing. The PHA will verify the 
need fur a live-in aide, if necessary, with a 
reliable, knowledgeable professional as provided 
by the family, such as a doctnr, social worker, or 
case worker. For continued approval, the family 
may be required to submit a new, written 
request- subject to PHA verification--at each 
annual reexamination. 

In addition, the family and live-in aide will be 
required tn submit a certification stating that the 
live-in aide is (1) not obligated fur the support of 
the person(s) needing the care, and (2) would 
not be living in the unit except to provide the 
necessary supportive services. 

The PHA has the discretion not tn approve a 
particular person as a live-in aide, and may 
withdraw such approval, if [24 CFR 
966.4(d)(3)(i)]: 

No Algins with other 
polices by 
streamling 1D 
business days 
vs. Calendar 
days 

2 
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The person commits fraud, bribery or any other 
corrupt or criminal act in connection with any 
federal housing program; 

The person has a history of drug-related criminal 
activity or violent criminal activity; or 

The person currently owes rent or other amount! 
to the PHA or to another PHA in connection with 
Section 8 or public housing assistance under the 
1937 Act. 

Within 14 ealeneaFbusiness days of receiving a 
request fur a live-in aide, including all required 
documentation related to the request, the PHA 
will notify the family of its decision in writing. 

The person commits fraud, bribery or any other 
corrupt or criminal act in connection with any 
federal housing program; 

The person has a history of drug-related criminal 
activity or violent criminal activity; or 

The person currently owes rent or other amount! 
to the PHA or to another PHA in connection with 
Section 8 or public housing assistance under the 
1937 Act. 

Within 14 ealendaFbusiness days of receiving a 
request for a live-in aide, including all required 
documentation related to the request, the PHA 
will notify the family of its decision in writing. 

  

3-11.B 
The PHA will not provide assistance to a family 
before the verification of at least one family 
member as a citizen, national, or eligible 
noncitizen. 

When a PHA determines that an applicant family 
does not include any citizens, nationals, or 
eligible noncitizens, following the verification 
process, the family will be sent a written notice 
within 14 calendar days of the determination. 

The notice will explain the reasons fur the denial 
of assistance and will advise the family of its 
right to request an appeal to the United States 
Citizenship and Immigration Services (USCIS), or 
to request an grievance hearing with the PHA. 
The grievance hearing with the PHA may be 
requested in lieu of the USCIS appeal, or at the 
conclusion of the USCIS appeal process. The 
notice must also inform the applicant family that 

 
The PHA will not provide assistance tn a family 
before the verification of at least one family 
member as a citizen, national, or eligible 
noncitizen. 

When a PHA determines that an applicant family 
does not include any citizens, nationals, or 
eligible noncitizens, following the verification 
process, the family will be sent a written notice 
within 14 calendar days of the determination. 

The notice will explain the reasons fur the denial 
of assistance and will advise the family of its 
right to request an appeal to the United States 
Citizenship and Immigration Services (USCIS), or 
to request an grievance hearing with the PHA. 
The grievance hearing with the PHA may be 
requested in lieu of the USCIS appeal, or at the 
conclusion of the USCIS appeal process. The 

No Algins with other 
polices by 
streamling 1D 
business days 
vs. Calendar 
days 

3 
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 assistance may not be delayed until the 

conclusion of the USCIS appeal process, but that 
it may be delayed pending the completion of the 
grie11ance hearing process. 

Grievance hearing procedures are contained in 
Chapter 14. 

notice must also inform the applicant family that 
assistance may not be delayed until the 
conclusion of the USCIS appeal process, but that 
it may be delayed pending the completion of the 
grievance hearing process. 

Grievance hearing procedures are contained in 
Chapter 14. 

  

3-111.B urrent/y engaged in is defined as any use of illegal Currently engaged in is defined as any use of illegal No Expands access tD 
housing. Aligns 

ith Admin Plan 
rugs during the previous three months rugs during the previous three months. However, if 

he PHA is able to verify the household member who 
ngaged in the illegal drug activity has completed, or is 
ctively engaged, in a supervised drug rehabilitation 
rogram approved by the PHA, then the PHA will admit 
n otherwise eligible family. 

3-11.D. -11.D. FAMILY CONSENT TO RELEASE OF HA Policy 
NFORMAllON [24 CFR 5.230] The PHA has established a policy that the 

family's revocation of3_ ronsent to allow the 
PHA to access records from financial instibJtio 
will result in denial of admission. 

HOTMA New regulatnry 
language from 
HUD 

3-111.D n the case of money owing to this or another n the case of money owing to this or another 
HA, the applicant will be notified by the PHA of HA, the applicant will be notified by the PHA of 

amount owed. The applicant will be given   amount owed. The applicant will be given 
14 calendar days to provide the PHA with proof 14 business days to provide the PHA with proof 
f payment or documentation that a repayment  f payment or documentation that a repayment 
greement has been reached and that the  reement has been reached and that the 
pplirant is ronsidered to be in good pplicant is considered to be in good 

ndi u to date on ments. ndi u  to date on ments. 
 

2:36 PM] Amy Smith 2:36 PM] Amy Smith 

The PHA acknowledges that a victim of domestic The PHA acknowledges that a victim of domestic 
violence, dating violence, sexual assault,  violence, dating violence, sexual assault, 
stalking, or human trafficking may have an  stalking, or human trafficking may have an 
unfavorable history (e.g., a poor credit history,  unfavorable history (e.g., a poor credit history, 
poor rental history, a record of previous damage poor rental history, a record of pre11ious damage 

No 
 
 
 
 
 
 
 

 
No 

Algins with other 
polices by 
streamling tD 
business days 
vs. Calendar 
days 

 
 

 
Algins with other 
polices by 
streamling tD 
business days 
vs. Calendar 
days 

3-111.F 
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 to an apartment, a prior arrest record) due to 

adverse factors that wouId warrant denial under 
the PHA's policies. 

While the PHA is not required to identify whether 
adverse factors that resulted in the applicant's 
denial are a result of domestic violence, dating 
violence, sexual assault, stalking, or human 
trafficking the applicant may inform the PHA that 
their status as a victim is directly related to the 
grounds for the denial. The PHA will request that 
the applicant provide enough information to the 
PHA to allow the PHA to make an objectively 
reasonable determination, based on all 
circumstances, whether the adverse factor is a 
direct result of their status as a victim. 

The PHA will include in its notice of denial 
information about the protection against denial 
provided by VAWA in accordance with section 
16-VII.C of this ACOP, a notice ofVAWA rights, 
and a copy of the form HUD-5382. The PHA will 
request in writing that an applicant wishing to 
claim this protection notify the PHA within 14 
business days. 

to an apartment, a prior arrest record) due to 
adverse factors that would warrant denial under 
the PHA's policies. 

While the PHA is not required to identify whether 
adverse factors that resulted in the applicant's 
denial are a result of domestic violence, dating 
violence, sexual assault, stalking, or human 

  

trafficking the applicant may inform the PHA that 
their status as a victim is directly related to the 
grounds for the denial. The PHA will request that 
the applicant provide enough information to the 
PHA to allow the PHA to make an objectively 
reasonable determination, based on all 
circumstances, whether the adverse factor is a 
direct result of their status as a victim. 

The PHA will include in its notice of denial 
information about the protection against denial 
provided by VAWA in accordance with section 
16-VII.C of this ACOP, a notice ofVAWA rights, 
and a copy of the form HUD-5382. The PHA will 
request in writing that an applicant wishing to 
claim this protection notify the PHA within 14 
calendar days. 

 

6-1.B. Temporali/y Absent Family Members  
PHAPolicy 
N>sences in excess of 30 days require the PHA's 
approval. 
 
bsences Due to Placement in Foster Care  

PHAPolicy 
If a child has been placed in foster 
care, the PHA. will verify with the 
aoorooriate aqencv whether and 

DHA Policy 
Absences in excess of 30 days require the PHA's 
approval. 
Unless specifically excluded by the regulations, 
the income of all family members approved to 
live in the unit will be rnunted, even if the 
family member is temporarily absent from the 
unit. 

 
0HA Policv 

HOTMA New regulatnry 
language from 
HUD 
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 when the child is expected to be 

returned to the home. Unless the 
agency confirms that the child has 
been permanently removed from the 
home, the child will be counted as a 
family member. 

 
Jndividuals Confined for Med"ical Reasons  
 
PHAPolicy 

individual confined to a nursing 
home or hospital on a permanent basis 
Is not considered a family member. 
OCf there is a question about the status of a family 
member, the Pl-IA will request verification from a 
esponsible medical professional and will use this 
'1etermination. If the responsible medical 
professional cannot provide a determination, the 
person generally will be mnsidered temporarily 
bsent. The family may present evidence that the 
"amily member is confined on a permanent basis and 
equest that the person not be considered a family 
members 

If a child has been placed in foster 
care, the PHA will verify with the 
appropriate agency whether and 
when the child is expected to be 
reb.Jrned to the home. Unless the 
agency confirms that the child has 
been permanently removed from the 
home, the child will be rnntinue 
to rnunted as a family member. 

- -- - - • Family Nembers Cammed Far 

Nedical Reasons 
PHAPolicy 
If a family member is confined to a 

nursing home or hospital on a permanent 
basis, PHAs may determine that that 
person is no longer a member of the 
assisted household, and the inrnme of 
that person is not counted [New PH OCC 
GB, lnwme Determinations, p. 12]. 
PHAPolicy 
lhe PHA will request verification from a 
responsible medical professional and will 
use this determination. If the responsible 
medical professional cannot provide a 
determination, the person generally will 
be considered temporarily absent. lhe 
family may present evidence that the 
family member is confined on a 
permanent basis and request that the 
person not be considered a family 
member.  
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  When an individual who has 

been counted as a family 
member is determined 
permanently absent, the family 
is eligible for the medical 
expense deduction only if the 
remaining head, spouse, or 
cohead qualifies as an elderly 
person or a person with 
disabilities 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 
 
 
 
 
 

 
New regulatnry 
language from 
HUD 

6-1.F. I.F. BUSINESS AND SELF-EMPLOYMENT 
NCOME [24 CFR 5.609(b)(2)) B); Notim  

usiness  Expenses  IH 2023-27] 
et income is "gross income less business HA Policy ense" [HCV GB, p. 5-19]. o determine business expenses that may be 
HA Policy  educted from gross income, the PHA will use 
To determine business expenses that   urrent applicable Internal Revenue Service 
may be deducted from gross income, IRS) rules for determining allowable business 
the PHA will use current applicable    nses [see IRS Publication 535], unless a 
Internal Revenue Service (IRS) rules   pie is addressed by HUD regulations or 
for determining allowable business uidance as described herein. 
expenses [see IRS Publication 5351 
unless a topic is addressed by HUD 
regulations or guidance as de&:ribed 
below. 

6-1.G. NEW-HOTMA lculating Inmme from Sbxlent Financial 
istanm [HOTMA Sbxlent Financial 

istanm Resource Sheet; Notice PIH 
23-27] 

HOTMA New regulatnry 
language from 
HUD 
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 HA Policy 

fa student only reCEives financial assistance under 
iUe N of the HEA and does not receive any other 
tudentfinancial assistance, the PHA will exdude the 
ull amount of the assistance received under TIUe N 
mm the family's annual income. The PHA will not 

lwlate actual covered costs in this case. 
f the student does not receive any assistance under 
iUe N of the HEA but does reCEive assistance from 
nother sourCE, the PHA will first calculate the actual 
vered costs to the student in accordance with 24 
FR 5.609(b)(ii). The PHA will then subtract the total 
mount of the student's financial assistance from the 
tudent's actual covered costs. The PHA will include 
ny amount of financial assistance in excess of the 
tudent's actual covered costs in the family's annual 

 
hen a student receives assistance from both TIUe 
of the HEA and from other sources, the PHA will  

1rst calculate the actual covered costs to the student 
n accordance with 24 CFR 5.609(b)(ii). The 
ssistance received under TiUe N of the HEA will be 
pplied to the student's actual covered costs first 
nd then the other student financial assistance will 

applied to any remaining actual covered costs. 
f the amount of assistance exd uded under TiUe N 
f the HEA equals or exceeds the actual covered 
sis, none of the assistance included under other 

tudent financial assistancea would be excluded from 

 
f the amount of assistance exd uded under TiUe N 
f the HEA is less than the actual covered costs, the 
HA will exdude the amount of other student 
inancial assistance u to the amount of the 
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  emaining actual mvered costs.   

6-I.H. -1.H. PBUODIC PAYMENTS I.H.  PERIODIC  PAYMENTS [Notice PIH 
23-27] 

Policy 
PHA. will not adjust the subsidy retroactively Policy 

or any delayed start of periodic payments  PHA. will not adjust the subsidy retroactively 
eceived and reported during the period in r any delayed start of periodic payments 
hich the PHA. is processing an annual reexam. ived and reported during the period in 

hich the PHA. is processing an annual reexam. 
HA Policy 
hen a delayed-start payment is received that i HA Policy 
be included and the family and reported   PHA. will indude in annual income lump 

uring the period in which the PHA. is processing urns received as a result of delays in processing 
n annual reexamination, the PHA will adjust riodic payments (other than those specifically 
amily's rent retroactively for the period the  luded by the regulation), such as 

yment was intended to cover. The family may nemployment or welfare assistance. 
y in full any amount due or request to enter 

nto a repayment agreement with the PHA. hen a delayed-start payment is 
ived that is to be induded and 
family and reported this during 
period in which the PHA. is 

rocessing an annual reexamination, 
PHA will adjust the family's rent 

troactively for the period the 
ym. ent was int.ended to cover. lfle- 

 

 
ived outside 

time the PHA. is • an annual 

HOTMA New regularory 
language from 
HUD 
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 mination, then the PHA will consider 

hether the amount meets the threshold to 
nduct an interim reexamination. If so, the P 
ill rnnduct an interim in accordance with PHA 
licies in Oiaprer 9. If not.- the PHA will 
nsider the amount when processing the 
mily's next annual recertification. 

 
imony and Child Support  
nual income indudes uall amounts received,• not 
e amount that a family may be legally entitled to 

eceive but which they do not receive. For example, 
family's child-support or alimony inmme must be 
sed on payments received, not the amounts ID 

hich the family is entitled by murt or agency orde 

  

 Notice PIH 2023-27]. 
PHAPolicy 
lhe PHA will count all regular payments 
of alimony or child support awarded as 
part of a divorce or separation 
agreement.  
lhe PHA will count rnurt-awarded 
amounts for alimony and child support 
unless the family certifies and the PHA 
verifies that the payments are not being 
made. 
In order to verify that payments are not 
being made, the PHA will review child 
support payments over the last three 
months. 
If payments are being made regularty, 
the PHA will use the amount received 
during the last 12 months (exduding any 

10 
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  lump sums received). If payments have 

been made for a period less than 12 
months, the PHA. will average all 
payments that have been made. 
At. new admission or interim 
recertification, if any lump sum payments 
were made in the past 12 months, the 
PHA. will determine the likelihood of the 
family receiving another similar payment 
within the next 12 months before 
deciding whether or not this amount will 
be included in the calrulation of annual 
inrome. 
If the PHA determines and can 
appropriately verify that the family in all 
likelihood will not receive a similar 
payment, then the amount will not be 
ronsidered when projecting annual 
inrome. 
If the PHA determines that it is likely that 
the family will receive a similar payment 
and can appropriately verify it, the 
amount will be included when projecting 
annual income. 
If no payments have been made in 
the past three mCH1ths and there are 
no lump sums, the PHA will not 
indude alimCH1y or child support in 
annual income 
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6-I.M.  -I.M. ADDMONAL EXCWSIONS FROM  I.M. ADDMONAL EXCLUSIONS FROM 

NUALINCOME  NUAL INCOME [24 CFR 5.609(b)]  
HA Policy HA Policy 

HOTMA New regularory 
language from 
HUD 

 �  Amounts received by a person with a 
disability that are disregarded for a 
limited time for purposes of Supplemental 
Security Inmme eligibility and benefits 
because they are set aside for use under 
a Plan to Attain Self-Sufficiency (PA55) 
[(24 CFR. 5.609(b)(12)(i)] 

�  Reparation payments paid by a foreign 
government pursuant to claims filed 
under the laws of that government by 
persons who were persecuted during the 
Nazi era [24 CFR. 5.609(b)(13)] 

�  Adoption assistance paymerlls for the 
child in exress of the amount of the 
dependent deduction per adopted child 
[24 CFR. 5.609(c)(12)] 

�  Refunds or rebates on property taxes 
paid on the dwelling unit [24 CFR 
5.609(b)(20)] 

�  Amounts paid by a state agency to a 
family with a member who has a 
developmental disability and is living at 
home to offset the mst of services and 
equipment needed to keep the 
developmentally disabled family member 
at home [24 CFR. 5.609(c)(16)] 

�  Amounts specifically exduded by any 
other federal statute [24 CFR 
5.609 c 17, FR. Notice 5/20/14 . HUD 

�  lhe  PHA defines training program as "a 
learning process with goals and 
objectives, generally having a variety of 
mmponerlls, and taking place in a series 
of sessions over a period of time. It is 
designed to lead to a higher level of 
proficiency, and it enhances the 
individual's ability to obtain employment. 
It may have performance standards to 
measure proficiency. Training may 
indude but is not limited to: (1) 
dassroom training in a specific 
occupational skill, (2) on-the-job training 
with wages subsidized by the program, o 
(3) basic education" [expired Notice PIH 
98-2, p. 3]. 

�  lhe PHA defines incremental eamings 
and benerds as the difference between 
(1) the total amount of welfare assistan 
and earnings of a family member prior to 
enrollment in a training program and (2) 
the total amount of welfare assistance 
and earnings of the family member after 
enrollment in the program [expired 
Notice PIH 98-2, pp. 3-4]. 

�  In calculating the incremental difference, 
the PHA will use as the pre-enrollment 
inmme the total annualized amount of 
the famil  member's welfare assistance 
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 publishes an updated list of these 

exclusions periodically. It includes: 
�  lhe value of the allobnent provided to an 

eligible household under the Food Stamp 
Act of 1977 (7 U.S.C. 2017 (b)) 

�  Benefits under Section 1780 of the School 
Lunch Act and Child Nutrition Act of 
1966, including WIC 

�  Payments to volunteers under the 
Domestic Volunteer Services Act of 1973 
(42 u.s.c. 5044(g), 5058) 

�  Payments received under the Alaska 
Native aaims Settlement Act (43 U.S.C. 
1626(c)) 

�  Income derived from certain submarginal 
land of the United States that is held in 
trust for certain Indian tribes (25 U.S.C. 
459e) 

and earnings reported on the family's 
most recently completed HUD-50058. 

�  End of participation in a training program 
must be reported in accordance with the 
PHA's interim reporting requirements 
(see Olapter 11). 

�  Amounts received by a person with a 
disability that are disregarded for a 
limited time for purposes of Supplemental 
Security Income eligibility and benefits 
because they are set aside for use under 
a Plan to Attain Self-Sufficiency (PASS) 
[(24 CFR 5.609(b)(12)(i)] 

�  Reparation payments paid by a foreign 
government pursuant to claims filed 
under the laws of that government by 
persons who were persecuted during the 
Nazi era [24 CFR 5.609(b)(13)] 

�  Adoption assistance payments for the 
child in excess of the amount of the 
dependent deduction per adopted child 
[24 CFR 5.609(c)(12)] 

�  Refunds or rebates on property taxes 
paid on the dwelling unit [24 CFR 
5.609(b)(20)] 

�  Amounts that HUD is required by federal 
stab.Ile to exclude from consideration as 
income for purposes of determining 
eligibility or benefits under a category of 
assistance programs that indudes 
assistance under any program to which 
the exclusions set forth in 24 CFR. 
5.609(b) apply. HUD will publish a notice  
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  in the FederalRegiitertD identify the 

benefits that qualify for this exclusion. 
Updates will be published when 
necessary [24 CFR 5.609(b)(22)]. 

�  HUD publishes an updated list of these 
exdusions periodically. The most recent 
list of exclusions was published in the 
Federal Regiiteron May 20, 2014. It 
indudes: 

�  lhe value of the allobnent provided tD an 
eligible household under the Food Stamp 
Act of 1977 (J U.S.C. 2017 (b)) 

�  Benefits under Section 1780 of the 
School Lunch Ad and Oiild Nutrition Act 
of 1966, including WIC 

�  Payments tD volunteers under the 
Domestic Volunteer Services Act of 1973 
(42 u.s.c. 5044(g), 5058) 

�  Payments received under the Alaska 
Native Claims Settlement Act (43 U.S.C. 
1626(c)) 

�  Income derived from certain submarginal 
land of the United States that is held in 
trust for certain Indian tribes (25 U.S.C. 
459e) 

  

6-11.A. Part II: Assets 
6-11.A. Overview 

PHA Policy 
The PHA generally will use current 
circumstances tD determine both the value of an 
asset and the anticipated income from the asset 
The PHA will use other than current 
circumstances tD anticipate inrome when (1) an 
mminent change in circumstances is expected, 

HOTMA New regularory 
language from 
HUD 
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 2) l is not feasible to anticipate a level of 

ncome over 12 months, or (3) the PHA believes 
past income is the best indicator of 

nticipated income. For example, J a family 
ember owns real property that typically 

ives rental income, but the property is 
urrently vacant the PHA can take into 
nsideration past rental inrome along with the 
rospects of obtaining a new tenant. 

y time current cirwmstances are not used to 
etermine asset income, a clear rationale for the 
edsion will be documented in the file. In such 

, the family may present information and 
ocumentation to the PHA to show why the 

t income determination does not represent 
family's anticipated asset income. 

 
6-11.C. ASSET INCWSIONS AND 
EXCWSIONS 

Investment Accounts Such as 
Stacks, Bonds, Saving Certificates, 
and Money Market Funds [24 a=R 
5.603{b}{1}] 
PHAPolicy 
The PHA will include interest or dividends 
earned by investment acrounts as actual 
income from assets even when the 
earnings are reinvested. 
The cash value of such an asset is 
determined by deducting from the market 
value any broker fees, penalties for earty 
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  withdrawal, or other oosts of converting 

the asset to cash. 
In determining the market value of an 
investment account, the PHA. will use the 
value of the account on the most recent 
investment report 

Necessary and Non-Necessary 
Pe,sona/ Property [24 CFR 
5.603{b}{3}{i}] 

PHA. Policy 
In determining the value of non- 
necessary personal property, the PHA. will 
use the family's estimate of the value. 
lhe PHA. may obtain an appraisal if there 
is reason to believe that the family's 
estimated value is off by $50 or more. 
lhe family must cooperate with the 
appraiser but cannot be charged any 
oosts related to the appraisal. 

Lump-Sum Additions to Net Family 
Assets [24 CFR 5.609{b}{24{viii}; 
Notice PIH 2023-27] 
PHA. Policy 
Any lump-sum receipts are only counted 
as assets if they are retained by a family 
in a form recognizable as an asset 
[RHIIP FAQs]. For example, if the family 
receives a $1,000 lump sum for lottery 
winnings, and the family immediately 
spends the entire amount, the lump sum 
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  will not be counted toward net family 

assets. 

Jointly Owned Assets [Notice PIH 2023-  
27] 

PHAPolicy 
If the family demonstrates that they can 
only access a portion of the income from 
an asset- then only that portion's value is 
included in the calculation of income from 
assets. 
If an individual is a beneficiary who is 
entitled to access the account's funds onl-y 
upon the death of the account's owner, 
and may not otherwise withdraw funds 
from an account- then the account is not 
an asset to the assisted family, and the 
family should provide proper 
documentation demonstrating that they 
are only a beneficiary on the account 

6-11.D. DETERMINING INCOME 
FROM ASSETS 

Net Family Assets  
PHAPolicy 
Reasonable costs that would be incurred 
when disposing of an asset include, but 
are not limited to, penalties for premature 
withdrawal, broker and legal fees, and 
settlement costs incurred in real estate 
transactions such as settlement costs and 
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  transfer taxes [New PH OCC GB, Inwme 

Determinations, p. 24]. 
  

6-11.B. 6-11.B. ASSETS DISPOSED OF FOR LESS 
lHAN FAIR MARKET VALUE [24 CFR 
5.603(b)(2)] 

PHAPolicy 
lhe PHA will not indude the value of 
assets disposed of for less than fair 
market value unless the cumulative fair 
market value of all assets disposed of 
during the past two years exceeds the 
gross amount received for the assets by 
more than $1,000. 
Separation or Divon:e  

PHAPolicy 
All assets disposed of as part of a 
separation or divorce settlement will be 
ronsidered assets for which important 
ronsideration not measurable in monetar, 
terms has been received. In order to 
qualify for this exemption, a family 
member must be subject to a formal 
separation or divorce settlement 
agreement established through 
arbitration, mediation, or rourt order. 

Family  Declaration  
PHAPolicy 
Families must sign a declaration form at 
initial certification and each annual 
recertification identifying all assets that 
have been disposed of for less than fair 
market value or declaring that no assets 
have been disoosed of for less than fair 

HOTMA New regulatDry 
language from 
HUD 
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6-11.C. 

 
 
 
 
 
 
6-11.C. ASSET INCLUSIONS AND 
EXCWSIONS 

market value. The PHA. may verify the 
value of the assets disposed of if other 
information available to the PHA does not 
appear to agree with the information 
reported by the family. 

 
6-11.C. ASSET INCWSIONS AND 
EXCWSIONS 

Investment Accounts Such as 
Stacks, Bonds, Saving Certificates, 
and Money Market Funds [24 CFR 
5.603{b}{1JJ  
PHA.Policy 
The PHA. will include interest or dividends 
earned by investment acmunts as actual 
income from assets even when the 
earnings are reinvested. 
The cash value of such an asset is 
determined by deducting from the market 
value any broker fees, penalties for earty 
withdrawal, or other rosts of converting 
the asset to cash. 
In determining the market value of an 
investment account.- the PHA. will use the 
value of the account on the most recent 
investment report. 

Necessary and Non-Necessary 
Personal Property [24 CFR 
5.603{b}{3J{i}J  

PHA.Policv 

 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 

 
New regulatDry 
language from 
HUD 
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  In detennining the value of non-- 

necessary personal property, the PHA will 
use the family's estimate of the value. 
lhe PHA may obtain an appraisal if there 
is reason to believe that the family's 
estimated value is off by $1000.00 or 
more. lhe family must cooperate with the 
appraiser but cannot be charged any 
rosts related to the appraisal. 

Lump-Sum Additions to Net Family 
Assets [24 a=R S.609{b}{24{viii}; 
Notice PIH 2023-27] 
PHAPolicy 
Any lump-sum receipts are only rnunted 
as assets if they are retained by a family 
in a fonn recognizable as an asset 
[RHIIP FAQs]. For example, if the family 
receives a $1,000 lump sum for lottery 
winnings, and the family immediately 
spends the entire amount, the lump sum 
will not be counted toward net family 
assets. 
Jointly Owned Assets [Notice PIH 
2023-27] 
PHAPolicy 
If the family demonstrates that they can 
only access a portion of the income from 
an asset- then only that portion's value is 
included in the calculation of income from 
assets. 
If an individual is a beneficiary who is 
entitled to access the account's funds onl 
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  upon the death of the account's owner, 

and may not otherwise withdraw funds 
from an acmunt then the acmunt is not 
an asset to the assisted family, and the 
family should provide proper 
documentation demonstrating that they 
are only a beneficiary on the acmunt 

6-11.D. DETERMINING INCOME 
FROM ASSETS 

 
Net Family Assets  
PHAPolicy 
Reasonable costs that would be incurred 
when disposing of an asset include, but 
are not limited to, penalties for premature 
withdrawal, broker and legal fees, and 
settlement costs incurred in real estate 
transactions such as settlement costs and 
transfer taxes [New PH OCC GB, Inmme 
Determinations, p. 24]. 

  

6-11.C. -dpating  Expenses  - ipating Expenses 
HA Policy HA.Policy 

nerally, the PHA will use current  nerally, the PHA will use current 
ircumsl:ances to anticipate expenses. ircumstances to anticipate expenses. 
hen possible, for costs that are hen possible, for costs that are 

ected to fluctuate during the year >edted to fluctuate during the year 
e.g., child care during school and  e.g., child care during school and 
onschool periods and cydical medical  nschool periods and cyclical medical 

enses , the PHA will estimate costs nses , the PHA will estimate costs 

HOTMA New regulatnry 
language from 
HUD 
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ub.Jrecosts. 
fa family has an accumulated debt 
or medical or disability assistance 

enses, the PHA will include as an 
ligible expense the portion of the debt 

t the family expects to pay during 
period for which the income 

etermination is being made. However, 
mounts previously deducted will not 

allowed even if the amounts were 
at paid as expected in a preceding 
riod. The PHA may require the 
amily to provide documentation of 

yments made in the preceding year. 

 
b.Jre costs. 

fa family has an accumulated debt 
r medical or disability assistance 

nses, the PHA will include as an 
ligible expense the portion of the debt 

the family expects to pay during 
period for which the income 

etermination is being made. However, 
mounts previously deducted will not 

allowed even f the amounts were 
t paid as expected in a preceding 
riod. The PHA may require the 
mily to provide documentation of 
yments made in the preceding year. 

  

hen calculating health and medical 
re expenses, the PHA will indude 

expenses anticipated to be 
ncurred during the 12 months 

llowing the certification date reexam 
hich are not covered by an outside 

rce, such as insurance. The 
llowance is not intended to give a 
mily an allowance equal to last year's 

nses, but to anticipate regular 
ngoing and anticipated expenses 
uring the coming year. Since these 

nses are anticipated, the PH 
Ocwpancy Guidebook&at£s "it is 
ikely that actual expenses will not 

atch what was anticipated. Typically, 
is would not be considered an 

nderpayment as long as at the time 
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 f the annual reexamination, the 

nses were calculated based on the 
ppropriate verification" [New PH OCC 
B, Inwme Determinations, p. 30]. 

r annual reexaminations, the PHA 
ill use information for the previous 

12-month period. 

  

6-111.B. 111.B. DEPENDENT DEDUCTION 
allowance of $480 is deducted from 

nnual income for each dependent 
which amount will be adjustm by HUD 
nnually in accordance with the 

nsumer Price Index for Urban Wage 
mers and aerical Workers, rounded 
the next lowest multiple of $25) [24 
R 5.611(a)(1)]. Dependentis defined 
any family member other than the 

, spouse, or cohead who is under 
age of 18 or who is 18 or older and 

s a person with disabilities or a full- 
·me student. Foster children, foster 

ults, and live-in aides are never 
nsidered dependents [24 GR 

.603(b)]. 

111.C. B.DERLY OR DISABLED FAMILY 
EDUCTION  
single deduction of $525400---is taken 
r any elderty or disabled family 

which amount will be adjustm by 
UD annually in accordance with the 
nsumer Price Index for Urban Wage 

HOTMA New regulatnry 
language from 
HUD 
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 mers and aerical Workers, rounded 

the next lowest multiple of $25) [24 
R 5.611(a)(2)]. An ekierly family is 
family whose head, spouse, cohead, 
r sole member is 62 years of age or 
Ider, and a disabled family is a family 
hose head, spouse, rohead, or sole 
ember is a person with disabilities 
24 GR 5.403]. 

  

6-111.E. -111.E. DISABILilY ASSISTANCE 
NSES DEDUCTION [24 CFR 5.603(b)  

nd 
4 CFR 5.611(a)(3)(ii)]  

med Inmme Limit on the 
isability Assistance Expense  

uction  
HA Policy 

family must identify the family 
embers enabled ID work as a result 
f the disability assistance expenses. 
n evaluating the family's request.- the 
HA will consider factors such as how 

work schedule of the relevant 
mily members relates ID the hours of 

re provided, the time required for 
nsportation, the relationship of the 
mily members ID the person with 
isabilities, and any special needs of 

person with disabilities that might 
etermine which family members are 
nabled ID work. 
hen the PHA determines that the disability 

ssistance expenses enable more than one family 
ember ID work, the disability assistance expenses 
ill be ca d the sum of the fami members' 

HOTMA New regulatnry 
language from 
HUD 
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  nmmes [PH 0cc GB, p. 12'1]. [New PH OCC GB, 

Inmme Determination, p. 28] 

 
Eligible AuxHiary Apparatus [Notice PIH 
2023-27] 

PHAPoliq• 
Expenses ine1:1rred fer  
maintaining or repairing an 
a1:BEiliary apparab:Js are eligible. 
In the caSE of an apparab:Js that 
is specially adapted ID 
aEfflfflmedalE a persen with 
disabilities (e.g., a •1ehicle or 
rompl:lter), the rost ID maintain 
the special adaptations (bl:lt not 
mainlEnanee of the appararus 
il:self) is an eligible expense. 
1he cost of service or a$istance 
animals trained ID gi•.10 
assistanee ID persons with 
disabilities, inel1:1ding the cost of 
acquiring the animal, •.'Cterinary 
care, feoEI, gfOOming, and ol:her 
rontin1:1ing costs of care, v,ill be 
ind1:1deEI. 

Eligible Attendant Care [Notice PIH 2023- 
27] 
PHA Policy 

Attendant care indooes, bl:lt is 
not limited to, reasonable costs 
fer home medical care, nHFsing 
services, in home or center 
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  based care seFViees, iRteFJ)rctas   

feF peFSORS 'A'ilh heariRg 
impairmems, aRd readers feF 

peFSORS wilh •Ji51:.1al disabilities. 
Attendant care expenses will be 
induded for the period that the 
person enabled to work is 
employed plus reasonable 
transportation time. The cost of 
general housekeeping and 
personal services is not an 
eligible attendant care expense. 
However, if the person enabled 
to work is the peroon with 
disabilities, personal services 
necessary to enable the person 
with disabilities to work are 
eligible. 

6-DI.G. 6-III.G. HARDSHIP EXEMPTIONS [24  CFR  
5.611(c), (d), and (e)] 

6-III.G. HARDSHIP EXEMPTIONS [24  CFR 
5.611(c), (d), and (e)] 
Health and Nedical Care and Disability 
Assistance Expenses [24 a=R 5.61.1.{c}; 
Notice PIH 2023-27] 
Phased-In RelieF 
DHA Policy 

lhe PHA will not rontinue the phased-in 

HOTMA New regularory 
language from 
HUD 

  relief for families who move from the Hal 
program to public housing. lhese families 

  

  will  be treated as new admissions and the   

  sum of expenses that exceeds 10 percent   

  of annual income will be used to calculate 
their adjusted income. 
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 General Relief  

Policy  
o qualify for a hardship exemption, a family 
ust submit a request in writing. lhe request 
ust show that the family's health and medical 
nd/or disability assistance expenses have 
ncreased (other than the transition to the 
igher threshold) or that the family's financial 

rdship is a result of a change in 
ircumstances. lhe PHA defines a change in 
drwmstances as a decrease in income or 
ncrease in other expenses that has resulted in 

family's financial hardship but does not, on 
ts own, trigger an interim reexam in accordance 
ith PHA policies. 

mples of drwmstances rnnstituting a 
nancial hardship may indude the following 
ituations: 

family is awaiting an eligibility determinatio 
r a federal, state, or local assistance program, 
uch as a determination for unemployment 
mpensation or disability benefits; 

family's inrnme decreased because of a loss 
f employment, death of a family member, or 
ue to a natural or federal/state declared 
isaster; or 

circumstances as determined by the PHA. 
family must provide third-party verification 

f the hardship with the request. If third-party 
verification is not available, the PHA will 
ocument the file with the reason and will 

pt to obtain third-party verification prior to 
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 end of the 90-day hardship exemption 

riod. 
PHA must promptly notify the family in 

riting of the change in the determination of 
justed income and the family's rent resulting 
m hardship exemptions. The notice must 
nform the family of when the hardship 

mption will begin and expire [24 CFR 
.611(e)(2)]. 

HA Policy 
PHA will make a determination of whether 
family qualifies within 30 calendar days and 

ill notify the family in writing of the result 
ithin 14 business days of the determination. 
f the PHA denies the hardship exemption 

uest, the PHA notice will also state that if the 
mily does not agree with the PHA 
etermination, the family may request a 

ring. 
f the family qualifies for an exemption, the PHA 
ill indude the date the hardship exemption will 

in and the date it will expire as well as 
nformation on how to request a 90-day 

ion based on family circumstances. 
f the family qualifies, the family will receive a 
eduction for the sum of eligible expenses that 

five percent of annual income. 

family's hardship relief ends when the 
ircumstances that made the family eligible for 

relief are no longer applicable or after 90 
ays, whichever is earlier. However, the PHA 
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 ay, at its discretion, extend the relief for one 

r more additional 90-day periods while the 
mily's hardship rondition rontinues. PHAs are 
t limited to a maximum number of 90-day 

ions. PHAs must establish written policies 
arding the types of circumstances that will 

llow a family to qualify for a financial hardship 
nd when such deductions may be eligible for 
ditional 90-day extensions. PHAs must 
evelop policies requiring families to report if 
ircumstances that made the family eligible for 

hardship exemption are no longer 
pplicable. 

 
HA Policy 

family may request an extension either 
rally or in writing prior to the end of the 
rdship exemption period. The PHA will extend 

lief for an additional 90-days if the family 
emonstrates to the PHA's satisfaction that the 
mily continues to qualify for the hardship 

mption based on circumstances described 
bove. The PHA will require updated verification 
sed on the family's current circumstances. 

ditional extension may be granted on a case- 
-case basis provided the family rontinues to 
uest extensions prior to the end of each 
rdship exemption period. Families must report 

f the circumstances that made the family 
ligible for the hardship exemption are no longe 
pplicable. At. any time, the PHA may terminate 

hardship exemption if the PHA determines 
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 the family no longer qualifies for the 

mption. 

O,ild Care Expense Hardship Exemption 
24 a=R 5.611{d} and Notice PIH 2023- 
27] 
HA Policy 

PHA will make a determination of whether 
family qualifies within 30 calendar days and 

ill notify the family in writing of the result 
ithin 10 business days of the determination. 
f the PHA denies the hardship exemption 

uest.- the PHA notice will also state that if the 
mily does not agree with the PHA 

etermination, the family may request a 
rievance hearing. 
f the family qualifies for an exemption, the PHA 
ill indude all required information listed above 
well as information on how to request a 90- 
ay extension based on family circumstances. 
f the family qualifies, the hardship exemption 
nd the resulting alternative adjusted income 
lculation must remain in place for a period of 

p to 90 days. 
PHA may, at its discretion, extend the 

rdship exemptions for additional 90-day 
riods based on family circumstances and as 

in PHA policies. PHAs are not limited to a 
aximum number of 90-day extensions.. PHAs 
ust: develop policies requiring families to repo 

f the circumstances that made the family 
ligible for the hardship exemption are no longe 
pplicable. 
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 HA.s must promptly notify families in writing if 

are denied either an initial hardship 
mption or an additional 90-day extension of 
exemption. If the PHA denies the req 
notice must specifically state the reason for 
denial. 

HA.s must notify the family if the hardship 
mption is no longer necessary and the 
rdship exemption will be terminated because 

circumstances that made the family eligible 
r the exemption are no longer applicable. lhe 
tice must state the termination date and 
rovide 30 days' notice of rent increase, if 
pplicable. 

 
HA Policy 

family may request an extension either 
rally or in writing prior ID the end of the 
rdship exemption period. lhe PHA will extend 

lief for an additional 90-days if the family 
emonstrates ID the PHA's satisfaction that the 
mily continues ID qualify for the hardship 

mption. lhe PHA will require updated 
erification based on the family's current 
ircumstances. Additional extensions may be 
ranted on a case-by-case basis provided the 
mily continues ID request extensions prior ID 

end of each hardship exemption period. 
milies must report if the circumstances that 
ade the family eligible for the hardship 

mption are no longer applicable. At any time, 
PHA may terminate the hardship exemption 
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 f the PHA determines that the family no longer 

ualifies for the exemption. 
  

7-I.A.  
-I.A. FAMILY CONSENT TO RELEASE OF   lties for Failing to Consent [24 CFR 

NFORMATION [24 CFR 960.259; 24 CFR  2] 
.230; and Notim PIH 2023-27]  

PHA has established a policy that revocation 
f consent to access financial records will result 
n denial of admission or termination of 

·stance in accordance with PHA policy. 

n order for a family to revoke their consent, the 
mily must provide written notice to the PHA.. 

ithin 14 business days of the date the family 
rovides written notice, the PHA will send the 
mily a notice acknowledging receipt of the 

uest and explaining that revocation of 
nsent will result in denial or termination of 
·stance, as applicable. At. the same time, the 

HA will notify the local HUD office. 

HOTMA New regulatDry 
language from 
HUD 

7-I.B. 
-1.B. USE OF OTHER PROGRAMS' INCOME HA Policy 
ETERMINATIONS [24 CFR 5.609(c)(3) hen available and applicable, the PHA may 
nd Notim PIH 2023-27]   t other programs' Safe Harbor 

ererminations of income at annual 
mination to determine the family's total 

nnual income. The PHA will still require third- 
rty verification of all deductions such as the 

Ith and medical care expense or child care 

HOTMA New regulatDry 
language from 
HUD 
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 pense deductions. Further, if the family is 

igible for and claims the disability assistance 
pense or child care expense deductions, 
here applicable, the PHA will obtain third-party 
erification of the amount of employment 
ncome of the individual(s) enabled to work in 
rder to cap the respective expenses as 

uired. 

rior to using any Safe Harbor determination 
m another program, the PHA will ask the 
mily if they agree with the income amounts 

isted. If the family disputes the income amou 
n the Safe Harbor determination, the PHA will 
btain third-party verification of all sources of 
ncome and assets (as applicable). 

PHA will not accept other programs' 
eterminations of income for any new admission 
r interim reexamination. 

ith the exception of income determinations 
de under the Low-Income Housing Tax Credit 

LIHTC) program, the PHA will accept Safe 
rbor determinations from any of the programs 

isted above. 

n order to be acceptable, the income 
etermination must: 

dated within 12 months of the dates listed 

 
tale the family size; 

for the entire family (i.e., the family membe 
isted in the documentation must match the 
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 mily's composition in the assisted unit, except 

r household members); and 

ust state the amount of the family's annual 

 
determination need not list each source of 

ncome individually. If the PHA. does not receive 
ny acceptable income determination 
ocumentation or is unable to obtain 
ocumentation, then the PHA. will revert to third- 

rty verification of inrome for the family. 

 
hen families present multiple verifications from 

same or different acceptable Safe Harbor 
rograms, the PHA. will use the most recent 

ncome determination, unless the family 
resents acceptable evidence that the PHA. 

ould ronsider an alternative verification from a 
ifferent Safe Harbor source. 

hen the PHA. uses a Safe Harbor income 
etermination from another program, and the 
mily's income subsequently changes, the 
mily is required to report the change to the 
HA. Depending on when the change occurred, 
change may or may not impact the PHA.'s 

lculation of the family's total annual income. 
nges that occur between the time the PHA. 
ives the Safe Harbor documentation and the 
·ve date of the family's annual reexam will 

t be considered. If the family has a change in 
ncome that occurs after the annual reexam 

·ve date, the PHA. will conduct an interim 
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  m if the change meets the requirements 

r performing an interim reexamination as 
ut:lined in Oiapter 9. In this case, the PHA. will 

third-party verification to verify the change. 
 

 
hen the PHA. does not use a Safe Harbor 

ncome determination from a federal assistance 
rogram to determine the family's annual 
ncome as outlined above, then PHA. will use a 

mlined income determinations where 
pplicable. 

ercent or more of a family's unadjusted 
is from fixed income snurces: 

PHA. may streamline the annual 
mination process by applying the verified 

nflationary adjustment factor to fixed-income 

 
family will be required to sign a self- 

"fication stating that 90 percent or more of 
·r unadjusted income is fixed inrome and tha 
·r sources of fixed income have not changed 
m the previous year. 

PHA. will document in the file how the 
 

 
ird-party verification of non-fixed inrome will 
obtained annually regardless of the 
re.enrage of family inrome received from fixed 

 
 
 
 

 
HOTMA 
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7-I.C. 
-I.C. STREAMLINED INCOME  
ETERMINATIONS [24 CFR 960.257(c);  
otice PIH 2023-27]  
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f the family's sources of fixed income have 
hanged from the previous year, the PHA will 

  

btain third-party verification of any new 
urces of fixed income. 

hen less than 90 percent of a family's 
nadjusted inrome consists of fixed income: 

PHA will apply a COLA to each of the 
mily's sources of fixed income. 

I other income will be verified using third-party 
erification as outlined in Notice PIH 2023-27 
nd Olapter 7 of this policy. 

n the following circumstances, regardless of the 
re.enrage of income received from fixed 
urces, the PHA will obtain third-party 

erification as outlined in Notice PIH 2023-27 
nd Olapter 7 of this policy: 

all assets when net family assets exceed 
50,000; 

all deductions and allowances from annual 
ncome; 

fa family member with a fixed source of 
ncome is added; 

f verification of the COLA or rate of interest is 
t available; 
ring the intake process and at least once 

three ears thereafter. 
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7-I.E. 

-I.E. LEVEL 5 AND 6 VBUFICAllON: UP-  Income and IVT Reports 
RONT INCOME VEUFICAllON (UIV) HA Policy  

cept for when Safe Harbor verification from 
nother means-tested federal assistance 
rogram is used to determine the family's annua 

ncome, the PHA will obtain EIV Income and NT 
ports for all annual reexaminations for all 

milies on a monthly basis. Reports will be 
enerated as part of the regular reexamination 
rocess. The PHA will ensure that all EIV Inco 
eports are pulled within 120 days of the 

·ve date of the annual reexamination. 

ncome and NT reports will only be used for 
nterim reexaminations as necessary. For 

mple, EIV may be used to verify that families 
laiming zero income are not receiving inrome 

m any sources listed in EIV. 

ncome and NT reports will be retained in 
"dent files with the applicable annual 

ocuments or interim reexamination documents 
if applicable) for the duration of tenancy. 

hen the PHA determines through EIV reports 
nd third-party verification that a family has 
ncealed or under-reported income, corrective 

·on will be taken pursuant to the policies in 
pier 15, Program Integrity. 

 
ew Hires Report [Notice PIH 2023-27]  

HA Policy 

HOTMA New regulatDry 
language from 
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 n accordance with PHA policies in Chapter 9, 

PHA does not process interim 
minations for families who have increases 

n earned income. Except for instances in which 
PHA uses Safe Harbor income 

eterminations to determine a family's annual 
ncome, the PHA will only review the New Hires 
eport at annual reexamination. 

 
o Income Reported by HHS or SSA Repo  

HA Policy 

PHA will generate the No Inrome Reported 
HHS or SSA Report quarterly and will retain 
report. 

PHA will re-verify the stab.Js of tenants 
dentified on the report quarterly. Based on the 
nformation provided by the family and in EN, 

PHA may require that family members 
rovide verifications or sign release forms in 
rcler to obtain additional verification. 

hen the PHA determines through this report 
nd third-party verification that a family has 
ncealed or under-reported income, corrective 

·on will be taken pursuant to the policies in 
pter 15, Program Integrity. 

 
Identity Verification Report  

 
PHA will ide • residents whose identi 
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 erification has failed by reviewing EIV's Identi. 

Verifia,tion Reporton a monthly basis. 

PHA will attempt to resolve discrepancies 
obtaining appropriate documentation from 
tenant When the PHA determines that 

iscrepancies exist as a result of PHA errors, 
ch as spelling errors or incorrect birth dates, it 
ill correct the errors promptly. 

 
eased Tenants Reports [Notice PIH 

12-4 and Notice PIH 2023-27] 

 
PHA will review the Deceased Tenants 

eport on a monthly basis. 

hen the Deceased Tenants Report identifies an 
ndividual as being deceased, PHAs must 
mmediately send a letter to the head of 

usehold or emergency rontact person (if the 
of household is deceased and there is no 

ther adult household member) to confinn the 
eath of the listed household member. The PHA 
ust rondud a home visit to determine if 

nyone is residing in the unl. 

HAs are required to list the move-out date for 
family as of the date on which the family or 

esignee of the deceased tenant's estate 
b.Jrned the keys and signed a vacate notice; 

date the public housing lease was 
inated; or the date the PHA legally regained 

·on of the unit, whichever occurs first 
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 hen the only remaining household member is 

live-in aide, the live-in aide is not entitled or 
igible for continued occupancy. lhe PHA may 
t designate the live-in aide as the new head o 
usehold or change the relation code on the 
rm HUD-50058. 

 
t Inmme Verification Using Non-  

Systems  

PHA will inform all applicants and residents 
f its use of the following UN resources: 

  

7-I.F. 
-I.F. LEVEL 4 VERIFICATION [Notice PIH  IV + Self-certification  

23-27] 

annual reexamination, if the PHA is unable ID 
a determination of income from a means-- 

federal assistance program and if there 
re no reported changes to an income snurce, 

PHA will use EIV + self-certification as 
erification of employment income, provided the 
mily agrees with the amounts listed in EIV. 

PHA will use an average of the last two 
uarters of income listed in EIV ID determine 
ncome from employment. The PHA will provide 

family with the information in EN. lhe 
mily will be required ID sign a self-certification 

·ng that the amount listed in EN is accurate 
nd representative of current income. If the 
mily disagrees with the amount in EIV, the 
mount is not reflective of current income, or if 

HOTMA New regulatDry 
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 ess than two quarters are available in EIV, the 

HA will use written third-party verification from 
source as outlined below. 

PHA will not use this method of verification 
new admission since EN is not available for 

pplicant families or at interim reexamination 
·nee the income information in EIV is not 

 

 
ritten Third-Party Verification from the  

 

 
n general, the PHA will use third-party 
erification from the source in the following 
ircurnstances: 

annual reexamination when EIV + self- 
"fication is not used; 

r all new admissions; and 

r all interim reexaminations. 

PHA will not use this method if the PHA is 
ble to use an inrnme determination from a 

ns-tested federal assistance program or if 
PHA uses EIV + self-certification as outlined 

bove. 

n general, third-party documents provided by 
family or the source must be dated within 

20 days of the date received by the PHA. 
wever, for fixed-income sources, a statement 

ated within the a  ro riate benefit r is 
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 table documentation. 

PHA may reject documentation provided by 
family if the document is not an original, if 
document appears ID be forged, or if the 

ocument is altered, mutilated, or illegible. If 
HA determines that third-party documents 
rovided by the family are not acceptable, the 
HA will explain the reason ID the family and 

uest additional documentation from the 
mily or will use a lower form of verification 
ch as a written third-party verification form. 

hen verification of assets held by a banking or 
nancial institution is required, the PHA will 
btain one statement that reflects the rurrent 
lance of the account. 
hen pay stubs are used, the PHA will require 

family ID provide the two most rurrent.- 
nsecutive pay stubs. Pt. the PHA's discretion, i 
ditional paystubs are needed due ID the 
mily's circumstances (e.g., sporadic income, 

uctuating schedule, etc.), the PHA may request 
ditional paystubs or a payroll remrd. 

  

7-1.G.   New regulatnry 
language from 
HUD 

-I.G. LEVB. 3 VERIFICATION: WRITTEN, HA Policy 
IRD-PAIUY FORM [Notice PIH 2023-27] HA may substitute Level 2 (Oral third-party 

erification) for written, third-party verification 
rm, before movi ID self-certification. 

7-1.H. 
f written third-party verification forms are not -I.H. LEVEL 2: ORAL lHIRD-PAR.TY 
b.lrned within 5 business days, the PHA will 

RIFICAllON [Notice PIH  2023-27] 
t self-certification from the family without 

pting ID obtain oral third-party verification. 

HOTMA New regulatnry 
language from 
HUD 
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  f the PHA. chooses to obtain oral third-party 

erification, the PHA. will document in the file 
ate and time of the telephone call or visit, the 

me of the person contacted and the 
ephone number, as well as the information 
nfirmed. 

hen requesting third-party oral verification, 
HA will wait 2 business days for response. If n 

nse is provided within that timeframe, PHA. 
ill move on to self-certification. 

 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 
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7-I.1. 
-I.I. LEVEL 1:  NON-THIRD-PARTY 

RIFICAllON TECHNIQUE: SELF- hen information cannot be verified by a third 
ERllFICAllON [Notice PIH  2023-27]  rty or by review of documents, family 

mbers will be required to submit self- 
"fications attesting to the accuracy of the 

nformation they have provided to the PHA.. 

PHA. may require a family to certify that a 
mily member does not receive a particular ty 
f income or benefit. 

self-certification must be made in a format 
table to the PHA. and must be signed by 

family member whose information or stab.Js 
s being verified. 

I sef-certifications will include the following 
anguage: 

I/We, the undersigned, certify under penalty of 
rjury that the information provided here is 

and correct, to the best of my knowledge 
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  nd recollection. WARNING: Anyone who 

wingly submits a false daim or knowingly 
kes a false statement is subject to criminal 

nd/or civil penalties, including confinement for 
p to five years, fines, and civil and 
ministrative penalties (18 U.S.C. 287, 1001, 
010, 1012; 31 u.s.c. 3279, 3802)." 

 

 
PHA will require families to furnish 

erification of legal identity for each household 
mber. 

 
 
 
 
 
 
 
 
 

HOTMA 
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7-11.A.  

MT  II:  VEUFYING FAMILY 
NFORMATION  

7-11.A. VERIFICATION OF LEGAL  
DENTITY 

7-I.B. 
-11.B. SOCIAL SECURITY NUMBERS [24 
FR 5.216 and Notice PIH  2023-27] PHA will verify an individual's SSN in the 

"tuations described above using the method 
escribed above as a last resort when no other 
rms of verification of the individual's SSN are 
ailable. 

PHA may only reject documentation of an 
N provided by an applicant or resident if the 

ocument is not an original document.- if the 
riginal document has been altered, mutilatm, i 

!legible, or if the document appears to be 
rged. 

 
PHA will explain to the applicant or resident 
reasons the document is not acce table and 

HOTMA New regulatnry 
language from 
HUD 
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 uest that the individual obtain and submt 

table dOaJmentation of the SSN to the P 
ithin 90 days. 

fan applicant family indudes a child under 6 
ears of age who joined the household within 

6 months prior to the date of program 
mission, an otherwise eligible family may be 
milted and must provide dOaJmentation of 

child's SSN within 90 days. A 90-day 
ion will be granted if the PHA determines 

the resident's failure to comply was due to 
nforeseen circumstances and was outside of 

resident's control. 

 
PHA will grant one additional 90-day 

ion if needed for reasons beyond the 
pplicant's control, such as delayed processing 
f the SSN application by the SSA, natural 
isaster, fire, death in the family, or other 

 
hen a resident requests to add a new 
usehold member who is at least 6 years of 
e, or who is under the age of 6 and has an 
N, the resident must provide the complete 

nd accurate SSN assigned to each new membe 
the time of reexamination or recertification, in 
dition to the documentation required to verify 

t The PHA may not add the new household 
mber until such documentation is provided. 

hen a resident requests to add a new 
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 usehold member who is under the age of 6 

nd has not been assigned an SSN, the resident 
ust provide the SSN assigned to each new 
hild and the required documentation within 90 
lendar days of the child being added to the 
usehold. A 90-day extension will be granted if 

PHA determines that the resident's failure to 
mply was due to unforeseen circumstances 

nd was outside of the resident's control. During 
period the PHA is awaiting documentation of 
SSN, the child will be counted as part of the 
"steel household. 

 
PHA will grant one additional 90-day 

ion if needed for reasons beyond the 
"dent's control such as delayed processing of 
SSN application by the SSA, natural disaster, 

re, death in the family, or other emergency. 

ial serurity numbers must be verified only 
nee during continuously assisted occupancy. 

HA Policy 

PHA will verify each disclosed SSN by: 

btaining documentation from applicants and 
"dents that is acceptable as evidence of social 
urity numbers 

aking a copy of the original documentation 
bmitted, reb.Jming it to the individual, and 
raining a copy in the file folder 
nee the individual's verification status is 
lassified as "verified," the PHA may, at its 
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  iscretion, remove and destroy copies of 

ocument:ation accepted as evidence of social 
urity numbers. lhe retention of the EN 

ummary Report or Income Report is adequate 
ocument:ation of an individual's SSN. 
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nee an individual's status is classified as 
erified" in HUD's EN system, the PHA. will not 
move and destroy copies of documentation 

ted as evidence of sncial security numbers. 

 

7-D.C.   HOTMA 
 -11.C. DOCUMENTATION  OF AGE   
  f an official record of birth or evidence of sncial 

urity retirement benefits cannot be provided, 
PHA. will require the family ID submit other 

ocuments that support the reported age of the 
mily member (e.g., school records, driver's 
icense if birth year is recorded) and ID provide a 

If-certification. 

 

  e must be verified only once during 
ntinuously assisted occupancy. 

 

7-D.D.   HOTMA 
 -11.D. FAMILY  RELATIONSHIPS    
  mily relationships are verified only ID the 

necessary ID determine a family's 
igibility and level of assistance. Certification by 

head of household normally is sufficient 
erification of family relationships. 

 

 
47 



���� ��! ��� �	�	 ��

 
 
 

 
 HA Policy 

rtification by the head of household is 
rmally sufficient verification. If the PHA has 

nable doubts about a marital relationship, 
PHA will require the family ID document the 
rriage with a marriage certificate or other 

ocument:ation ID verify that the couple is 
rried. 

n the case of a common law marriage, the 
uple must demonstrate that they hold 

selves ID be married (e.g., by telling the 
mmunity they are married, calling each other 
usband and wife, using the same last name, 
ling joint income tax returns). 

paration or Divorce 

HA Policy  

rtification by the head of household is 
rmally sufficient verification. If the PHA has 

nable doubts about a divorce or separation 
PHA will require the family ID provide 

ocument:ation of the divorce or separation with 
certified copy of a divorce decree, signed by a 
urt officer; a copy of a court-ordered 
intenance or other court record; or other 
ocument:ation that shows a couple is divorced 
r separated. 

f no court document is available, document:ati 
m a community-based agency will be 

ted. 
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fan adult member who was fonnerty a member 
f the household is reported to be permanently 
bsent, the family must provide evidence to 
pport that the person is no longer a member 
f the family (e.g., dOaJmentation of another 
dress at which the person resides such as a 

ease or utility bill), if the PHA. so requests. 

r Children and Fosler Adults 

HA Policy 

im-party verification from the state or local 
ovemment agency responsible for the 
lacement of the individual with the family is 

uired. 

 
PHA. requires families to provide information 

bout the student stab.Js of all students who are 
8 years of age or older. This information will be 
erified only if: 

family claims full-time student status for an 
ul other than the head, spouse, or cohead, or 

family claims a child care deduction to 
able a family member to further their 
ucation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 
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7-11.E. 
-11.E. VERIFICATION  OF STUDENT 
AllJS 
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7-D.F. 

-11.F. DOCUMENTATION  OF DISABILITY  amily Members Receiving SSA Disability  
nefits  

 
 

r family members claiming disability who 
ive disability payments from the SSA, the 

HA will attempt ID obtain information about 
isability benefits through HUD's Enterprise 
ncome Verification (BV) system. If 
ocumentation is not available through HUD's 

system, the PHA will request a current 
dated within the last 60 days) SSA benefit 
erification letter from each family member 
laiming disability status. If a family member is 
nable to provide the document, the PHA will 

k the family ID obtain a benefit verification 
etter either by calling SSA at 1-800-772-1213 or 

requesting one from www.ssa.gov. Once the 
mily receives the benefit verification letter, 

will be required ID provide the letter ID the 
HA. 

 
amily Members Not Receiving SSA  

• sability Benefits  
 
 

r family members claiming disability who do 
t receive SSI or other disability payments fro 

SSA, a knowledgeable professional must 
rovide third-party verification that the family 

mber meets the HUD definition of disability. 
the Bigibility chapter for the HUD definition 

HOTMA New regulatDry 
language from 
HUD 
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  f disability. The knowledgeable professional will 

erify whether the family member does or does 
t meet the HUD definition. 

  

7-D.G.  
-11.G. cmZENSHIP OR ELIGIBLE 
MMIGRATION STA11JS [24 CFR 5.508] 

.S. Citizens and Nationals  

HA Policy 
mily members who claim U.S. citizenship or 
tional status will not be required to provide 
ditional documentation unless the PHA 

ives information indicating that an 
ndividual's declaration may not be accurate. 

HOTMA New regulatDry 
language from 

HUD 

7-D.H. 
-11.H. VERIFICATION OF PREFERENCE 

AllJS  

HA Policy 

PHA offers a preference for victims of 
omestic violence, dating violence, sexual 

ult- stalking, or human trafficking as 
escribed in Section 4-III.B. To verify that 
pplicants qualify for the preference, the PHA 
ill follow documentation requirements outlined 

n Section 16-VII.D. 

HOTMA New regulatDry 
language from 

HUD 

7-DI. 
MT III: VERIFYING INCOME AND 

EIS 

 
 

following policies do not apply when the 
HA uses a safe harbor inoome determination 

m a means-tested federal assistance 

HOTMA New regulatDry 
language from 

HUD 

7-DI.A.  
-III.A. EARNED INCOME 

 HOTMA New regulatDry 
language from 

HUD 
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  mber's W-2 by the employer or in UN 

erification sources, persons who work in 
ndusbies where tips are standard will be 

uired to sign a certified estimate of tips 
ived for the prior year or tips anticipated to 
received in the coming year. 

 
 

 
hen the PHA requires third-party verification o 
ages, for wages other than tips, the family 
ust provide originals of the two most rurrent 
nserutive pay sb.Jbs. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New regulatnry 
language from 
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7-111.B 
-III.B. BUSINESS AND SELF  
MPLOYMENT INCOME usiness owners and seJf-employed persons will 

required to provide: 

ncome tax returns with corresponding official 
forms and schedules attached and iricluding 

ird-party receipt of transmission for income 
b.Jrn filed (i.e., tax preparer's transmittal 

ipt summary of transmittal from online 
urce, etc.). 

f accelerated depreciation was used on the tax 
b.Jrn or financial statement an accountant's 
lculation of depreciation expense, computed 
ing straight-line depredation rules. 

r self-employed individuals who claim they do 
t have to file tax reb.Jrns, the PHA will obtain a 
mpleted copy of IRS Form 4506-T to verify 
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  no return has been filed. 

r those employed in "gig employment" (i.e., 
in formal agreements with on-demand 

mpanies such as Uber, Lyft:, or DoorDash), the 
HA will provide a format for the individual to 
edare their income and expenses. The PHA will 
lso review the printed statement of monthly 
ncome from the applicable app for all hours 

rked and pay received as well as Schedule C 
f the individual's tax return and the 
rresponding IRS Form 1099 or 1099k. 

PHA will provide a format for any person 
ho is unable to provide such a statement to 

rd income and expenses for the coming 
ear. The business owner/self-employed person 
ill be required to submit the information 

uested and to certify to its acruracy at all 
re reexaminations. Pt. any reexamination the 

HA may request documents that support 
bmitted financial statements such as 

nifests, appointment books, cash books, or 
nk statements. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HOTMA 
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7-11.D. 
-111.D. ALIMONY OR CHILD SUPPORT  
Notice PIH 2023-27]  methods the PHA will use to verify alimony 

nd child support payments differ depending on 
hether the family declares that it receives 

ular payments. 

f the family declares that it receives regular 
ments, verification will be obtained in the 

llowing order of priority: 
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 ird-party verification form from the state or 

ocal child support enforcement agency 

pies of the receipts and/or payment stubs for 
12 months prior to PHA request 

ird-party verification form from the person 
ing the support 

mily's self-certification of amount received 

• Families are not required to undertake 
pendent enforcement action. 

  

7-III.E. 
-III.E. NONRECURRING INCOME [Notice  Policy 
IH 2023-27]  PHA will accept self-certification from the 

mily stating that income will not be repeated i 
coming year. However, the PHA may choose 

n a case-by-case basis, to require third-party 
erification that income snurces will not be 
peated in the rnming year. 

HOTMA New regulalDry 
language from 
HUD 

7-III.F 
-III.F. ASSETS AND INCOME FROM et Family Assets [24 CFR 5.603] 

ETS 

r families with net assets totaling $50,000 or 
ess, the PHA will accept the family's self- 

"fication of the value of family assets and 
nticipated asset income. The family's 
edaration must show each asset and the 
mount of inrnme expected from that asset. All 
mily members 18 years of age and older must 
·gn the family's declaration. The PHA reserves 

right to require additional verification in 
"tuations where the accur of the declaration 

HOTMA New regulalDry 
language from 
HUD 

54 



���� �"
 ��� �	�	 ��

 
 
 

 
 s in question. Any inoome the family expects to 

ive from assets will be inducted in the 
mily's annual income. The family will be 
uired to provide third-party verification of net 

mily assets e1ery three years. 

hen verification is required, in determining the 
alue of checking or savings acoounts, the PHA 
ill use the current balance. 
n determining the anticipated income from an 
nterest-bearing checking or savings account 
hen verification is required and the rate of 

b.Jrn is known, the PHA will multiply the 
urrent balance of the account by the current 
te of interest: paid on the account If a 
hecking account does not bear i the 
nticipated income from the account is zero 

If-certification of Real Property 
ership [24 CFR 5.618(b)(2)]  

 
th at admission and reexam, the PHA will 

t self-certification from the family that the 
mily does not have any present ownership in 
ny real property. The certification will state 

family does not have any present ownership 
nterest in any real property and must be signed 

all family members 18 years of age and older. 
PHA reserves the right to require additional 

erification in sib.Jations where the accuracy of 
declaration is in question. 

f the family dedares they have a present 
wnership in real property, the PHA will obtain 
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  ird-party verification of the following factors: 

hether the family has the legal right to reside 
n the property; whether the family has effective 
egal authority to sell the property; and whether 

property is suitable for occupancy by the 
mily as a residence. However, in cases where 

family member is a victim of domestic 
iolence, dating violence, sexual assault, or 

lking, the PHA will comply with confidentiality 
uirernents under 24 CFR 5.2007 and will 

ta self-certification. 
 
 

family must provide: 

current executed lease for the property that 
ows the rental amount or certification from 

current tenant 

self-certification from the family members 
gaged in the rental of property providing an 
·mate of expenses for the coming year and 
most recent IRS Form 1040 with Schedule E 

Rental lnrome). 

f schedule E was not prepared, the PHA will 
uire the family members involved in the 

ntal of property to provide a self-certification 
f income and expenses for the previous year 
nd may request documentation to support the 

ent including: tax statements, insurance 
nvoices, bills for reasonable maintenance and 

"lilies, and bank statements or amortization 
hedules showing monthly interest expense. 

 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 
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7-111.H. 
-111.H. NET INCOME  FROM RENTAL  
ROPERTY 
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7-111.J. 

-111.J. RETIREMENT ACCOUNTS HA Policy 

PHA will accept an original document from 
entity holding the account dated no earlier 
n 12 months before that reflects any 

istributions of the account balance, any lump 
ms taken and any regular payments. 

 
PHA will accept the family's self-certification 

verification of fully excluded income. The PHA 
y request additional documentation if 

....,. ,.,.,,,,,ry ID document the income source. 

PHA will verify the source and amount of 
rtially excluded income as de&:ribed in Part 1 
f this chapter. 

 

 
PHA will check UN sources and/or may 

uest information from third-party sources to 
erify that certain forms of income such as 
nemployment benefits, TANF, SS, SSI, earned 
ncome, child support.- etc. are not being 

ived by families daiming to have zero 
nnual income. 

r zero income households the PHA will require 
each family member who daims zero 

ncome stab.Js complete a zero-income form. For 
ro income household members in a non-zero 

ncome household the PHA will not require such 

HOTMA 
 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 
 
 

 
HOTMA 
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New regula!Dry 
language from 

HUD 

7-111.K. 
-Ill.IC. INCOME FROM EXCWDED 

URCES [Notice PIH 2023-27]  

7-111.L. 
-111.L. ZERO INCOME REVIEWS [Notice 
IH 2023-27] 
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  f any sources of income are identified on the 

rm, the PHA will verify the income in 
rdance with the policies in this chapter prior 

including the inrome in the family's annual 

 
PHA will only conduct interims in 
rdance with PHA policy in Olapter 9. 

 

 
PHA will request written third-party 

erification of both the source and the amount 
f student financial assistance. Family-provided 
ocuments from the educational institution 

nded by the student will be requested, as 
I as documents generated by any other 
rson or entity providing such assistance, as 
ported by the student. 

n addition, unless the student's only source of 
·stance is assistance under Title N of the 

EA, the PHA will request written verification of 
cost of the student's b.Jition, books, supplies, 
m and board, and other required fees and 

harges to the student from the educational 
nstib.Jtion. 

f the PHA is unable to obtain third-party written 
erification of the requested information, the 
HA will pursue other forms of verification 
Hawing the verification hierarchy in section 7- 
.B. 

 
 
 
 
 
 
 
 
 
 

HOTMA 
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7-111.M. 
-111.M. STUDENT FINANCIAL 

ISTANCE [24 CFR 5.609(b)(9)]  
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7-IV.B.  

-IV.B.  HEALTH  AND MEDICAL  CARE HA Policy 
ENSE DEDUCTION edical expenses will be verified through: 

ritten third-party dorurnents provided by the 
mily, such as pharmacy printouts or receipts. 

hen income is projected at new admission or 
nterim, the PHA will make a best effort to 
etermine what expenses from the past are 
ikely to rontinue to ocrur in the future. lhe P 
ill alsn accept evidence of monthly payments 
r total payments that will be due for medical 
penses during the upcoming 12 months. 

ritten third-party verification forms if the 
mily is unable to provide acceptable 
ocumentation. 

hen income is projected at new admission or 
nterim, if third-party or document review is not 

ible, written family certification as to rosts 
nticipated to be incurred during the upcoming 
2 months. 

fore placing bills and documentation in the 
nt file, the PHA will redact all personally 

dentifiable information. 

nreimbursed Expenses 

o be eligible for the health and medical care 
pense deduction, the costs must not be 
imbursed by another source. 

HA Policy 

family will be required to certify that the 

HOTMA New regulatDry 
language from 
HUD 
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  ical expenses are not paid or reimbursed to 

family from any source. If expenses are 
erified through a third party, the third party 
ust certify that the expenses are not paid or 
imbursed from any other source. 

nses Incurred in Past Years  

 
hen anticipated costs are related to on-going 

ment of medical bills incurred in past years, 
PHA will verify: 

anticipated repayment schedule 

amounts paid in the past.. and 

hether the amounts to be repaid have been 
educted from the family's annual income in 

years (if applicable). 
 
 
 
 
 
 

penses for attendant care will be verified 
rough: 

ritten third-party dOaJments provided by the 
mily, such as receipts or cancelled checks. 

ird-party verification form signed by the 
rovider, if family-provided dOaJments are not 
ailable. 

hen income is projected at new admission or 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 
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7-IV.C.  
-IV.C. DISABILITY ASSISTANCE  

ENSES 
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 nterim, if third-party verification is not possible, 

ritten family certification as to costs anticipated 
be incurred for the upcoming 12 months. 

fore placing bills and documentation in the 
nt file, the PHA will redact all personally 

dentifiable information. 

uxiliary Apparatus 

HA Policy 

penses for auxiliary apparatus will be verified 
rough: 

ritten third-party documents provided by the 
mily, such as billing statements for purchase o 
uxiliary apparatus, or other evidence of 

nthly payments or total payments that will be 
ue for the apparabJs during the upooming 12 

nths. 

amily Member(s) Permitted to Work  

HA Policy 

PHA will request third-party verification fro 
rehabilitation agency or knowledgeable 

ical professional indicating that the person 
ith disabilities requires attendant care or an 
uxiliary apparatus to be employed, or that the 

ndant care or auxiliary apparabJs enables 
nother family member, or members, to work 
See 6-11.E.). This documentation may be 
rovided by the family. 

f third-party verification has been attempted 
nd is either unavailable or roves unsuccessful, 
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  family must certify that the disability 

·stance expense frees a family member, or 
mbers (possibly including the family member 
iving the assistance), ID work. 

imbursed Expenses 

Policy 

family will be required ID certify that 
ndant care or auxiliary apparatus expenses 

re not paid by or reimbursed ID the family from 

 
nreimbursed Expense 

HA Policy 

family and the care provider will be required 
certify that the child care expenses are not 
id by or reimbursed ID the family from any 

 
ursuing an Eligible Activity  

HA Policy 

 
PHA will verify information about how the 

hedule for the daimed activity relates ID the 
urs of care provided, the time required for 
nsportation, the time required for study (for 

ents), the relationship of the family 
mber(s) ID the child, and any special needs o 
child that might help determine which family 
mber is enabled ID pursue an eligible activity. 

'eekingWolk 

 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 
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7-IV.D.  
-IV.D. CHILD CARE EXPENSES 
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 henever possible the PHA will use 

ocument:ation from a state or local agency that 
nitors work-related requirements (e.g., 
fare or unemployment). In such cases the 

HA will request family-provided verification 
m the agency of the member's job seeking 
rts to date and require the family to submit 

the PHA any reports provided to the other 

 
n the event third-party verification is not 
ailable, the PHA will provide the family with a 
rm on which the family member must record 

ob search efforts. The PHA will review this 
nformation at each subsequent reexamination 

r which this deduction is claimed. 
 
 

 
PHA will verify that the type of child care 

lected by the family is allowable, as described 
n Oiapter6. 

PHA will verify that the fees paid to the chil 
re provider cover only child care cosls (e.g., 
housekeeping services or personal services) 

nd are paid only for the care of an eligible child 
e.g., prorate cosls if some of the care is 
rovided for ineligible family members). 

PHA will verify that the child care provider is 
t an assisted family member. Verification will 
made through the head of household's 

edaration of family members who are expected 
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asonableness of Expenses 

HA Policy 

actual costs the family incurs will be 
mpared with the PHA's established standards 
f reasonableness for the type of care in the 

ocality ID ensure that the costs are reasonable. 

f the family presents a justification for costs 
exceed typical costs in the area, the PHA 

ill request additional dowment:ation, as 
uired, to support a determination that the 

igher cost is appropriate. 

  

8-11.A. Part D: Inspections   
-IIIS'pections[24 CFR 5.707] 

nually all PHA5 are required to self-inspect 
·r properties, including all units, ID ensure 

nits are maintained in acrordance with NSPIRE 
ndards in 24 CIR 5.703. As part of the self- 

nspection process, PHAs must ensure that 
efidencies previously cited and repaired as a 

It of an NSPIRE inspection have not 
ubsequently failed. 

PHA must maintain the results of self- 
nspections for three years and must provide the

Its to HUD upon request 
ttendanm at Inspections 
HA Policy 
hile the resident is required ID be 

resent for move-in inspections, the 
"dent is not uired to be resent 

NSPIRE New regulatnry 
language from 
HUD 

-II.A.  OVERVIEW  
 

nual Inspections [24 CFR 5.705] 
HA Policy 

PHA or a contractor will inspect all 
upied units annually using HUD's 

niform Physical Condition Standards 
UPai). 

ttendance at Inspections 
HA Policy 

pt at move-in inspections, the 
esident is not required ID be present 
or the inspection. The resident may 
ttend the inspection if they wish. 
f no one is at home, the inspector will 
nter the unit, ronduct the inspection 
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 nd provide a copy of the inspection 

eport upon request For other entries 
hen a resident is not home, the PHA 
ill leave a notice of the date, time, 
nd purpase of entry. 

 
-11.D. INSPECTION RESULTS 
epairs  

PHA is obligated to maintain 
welling units and the project in 

ecent, safe and sanitary condition 
nd to make necessary repairs to 
welling units [24 <JR 966.4(e)]. 
rrection tirneframes differ 

epending on whether repairs are 
nsidered emergency or non- 

r other types of inspection. The 
"dent may attend the inspection if 

wish. 
f no one is at home, the inspectnr will 
nter the unit, conduct the inspection 
nd provide a copy of the inspection 
port upon request. For other entries 
hen a resident is not home, the PHA 
ill leave a notice of the date, time, 
nd purpose of entry. 
epairs  
rrection timeframes differ 

epending on whether repairs are 
nsidered emergency or non- 
mergency repairs. 

  

II -II.A.  REPAlRS - CONT 

on-emergency Repairs  
HA Policy 

PHA will rorrect non-life 
reatening health and safety defects 

eficiencies resulting in a non- 
mergency work order identified 

uring a PHA conducted inspection 
ithin 15 business days of the 

nspection date. If the PHA is unable 
make repairs within that period, 
PHA will notify the family of an 

"mated date of rompletion. 

on-emergency Repairs  
HA Policy 

PHA will correct deficiencies 
lting in a non-emergency work 

rder identified during a PHA 
nducted inspection within 15 
usiness days of the inspection date. 
f the PHA is unable to make repairs 
ithin that period, the PHA will 

tify the family of an estimated 
ate of completion. 

family must allow the PHA access to the 
nit to make repairs. 

NSPIRE New regulatnry 
  language from 

  HUD 
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 family must allow the PHA. access to the uni Housekeeping  

make repairs. HA Policy 
esidents whose housekeeping habits 

Housekeeping   a non-emergency health or safety 
Pl-IA Policy  ·sk, enrourage insect or rodent 
Residents whose housekeeping habits nfestation, or cause damage to the 
pose a non-emergency health or safety  nit are in violation of the lease. In 
risk, encourage insect or rodent instances, the PHA. will provide 
infestation, or cause damage ID the unit 

roper notice of a lease violation. are in violation of the lease. In these 
instlnces, the PHA will provide proper  einspection will be conducted within 

notice of a lease violation. 0 days to confirm that the resident 
Reinspection will be conducted within 30   s complied with the requirement to 
days ID confirm that the resident has  bate the problem. Failure to abate 
complied with the requirement ID abate    problem or allow for a reinspection 
the problem. Failure ID abate the problem s considered a violation of the lease 
or allow for a reinspection is considered a  nd may result in termination of 
violation of the lease and may result in ncy in acrordance with Olapter 
termination of tenancy in accordance with 
Chapter 13.  

otices of lease violation will also be 
Notices of lease violation will also be 

ssued to residents who purposely issued ID residents who purposely 
disengage the unit's smoke delEctor. Only isengage the unit's smoke detector 
one warning will  be given. A second nd/or carbon monoxide alarm. Only 
incidence will result in a lease termination  ne warning will be given. A second 
notice. ncidence will result in a lease 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NSPIRE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

New regularory 
language from 
HUD 

8-D.C. 8-D.C. NSPIRE INSPECTIONS [24 CFR 
5.705(c); Notice PIH 2023-16] 

otice  ID Residents  [Notice  PIH 2023- 

16] 
PHA. Policy 
The PHA. will provide all residents with 
at least seven days' notice of an NSPIRE 
inspection. Notice may be provided 
through multiple communication 
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  methods, including by posted notice on 

each resident's door and through email 
where applicable. All materials, notices, 
and communications to families 
regarding the inspection will be clearty 
communicated and provided in a 
manner that is effective for persons with 
hearing, visual, and other 
communication-related disabilities 
consistent with Section 504 of the 
Rehabilitation Act (Section 504) and 
HUD's Section 504 regulation, and Titles 
II or III of the Americans with 
Disabilities Act (ADA) and implementing 
regulations. 

24-Hour Corrections [24 CFR 5.711(c); Notice 
PIH 2023-16] 

Pl-IA Policy 
The PHA will mrrect all Life-Threatening and 
Severe deficiencies within 24 hours. 
Correcting the deficiency means the Pl-IA will 
resolve or sufficienUy address the deficiency 
in a manner that it no longer poses a severe 
health or safety risk ID residents or the 
hazard is blocked until permanent repairs can 
be completed. A mrrection could indude 
mntrolling or blocking access ID the hazard 
by performing a temporary relocation of the 
resident while repairs are made. 
While the Pl-IA will complete all repairs 
expeditiously, if a permanent repair is not 
possible within 24-hours, the PHA will mrrect 
the deficiency by performing an interim 
repair ID remove the health and safety 
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  hazard. If the correction is temporary or 

professional services or materials are 
unavailable within 24 hours, the PHA will 
provide a target date for permanent 
correction. Such interim repairs will be fully 
completed within a reasonable timeframe 
approved by HUD. 
The family must allow the PHA access to the 
unit to make repairs. 

Non-emergency Repairs  
PHA Policy 
If the Pl-IA. is unable to make repairs within 
the periods identified in the NSPIRE 
standards due to circumstances beyond the 
PHA's control (e.g., required parts or services 
are not available, weather conditions, eb:.), 
the PHA will provide HUD with a timeframe 
for completing permanent repairs and obtain 
HUD approval. The PHA will also notify the 
family of an estimated date of completion. 
The family must allow the PHA access to the 
unit to make repairs. 

Except for emergencies, for safety reasons 
of animals and staff, management may or 
may not enter the dwelling unit to perform 
repairs where a pet resides unless 
accompanied for the entire duration of the 
repair by the pet owner or responsible 
person designated by the pet owner in 
accordance with the pet policies in Section 
10-ILD. 
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Exhiba 8- 
1 

Exhibit 8-1: SMOKE-FREE POLICY 
 

moke-Free Properties  
re is no smoking allowed anywhere on 

omes for Good property at the following 
orations: 

�  McKenzie Village, including Fairview 
building and Central Maintenance in 
Springfield 
�  Pengra Court in Springfield 
�  Scattered site single-family homes and- 
duplexes in Eugene, Springfield, and-Veneta 
�  Maplewood Meadows in Eugene 
�  Lindeborg Place in Junction Qty 
�  Oesview Villa in 0-eswell 
�  100 West lJth Avenue Administration 
Building in Eugene 
pie may not smoke, or dispose of smoking 

aterials, anywhere on these properties. 
roperties with 25-Foot Exclusion 
making is prohibited within 25 feet of 
II buildings and other restricted areas 
t the following locations: 

�  Laurelwood Homes in Florence 
�  Pengra Court in Springfield 
�  Lindeborg Place in Junction Qty 
�  Parvkiew Terrace in Eugene 
�  Veneta Villa in Veneta 
�  Riverview Terrace in Cottage Grove 
�  Oesview Villa in 0-eswell 
�  Designated Smoking Areas (DSA) 

HAPOUCIES 
moke-Free Properties  

re is no smoking allowed anywhere on 
mes for Good property at the following 

ocations: 
�  McKenzie Village, induding Fairview 
building and Central Maintenance in 
Springfield 
�  Pengra Court in Springfield 
�  Scattered site duplexes in Veneta 
�  Maplewood Meadows in Eugene 
�  100 West lJth Avenue Administration 
Building in Eugene 
pie may not smoke, or dispose of smoking 

aterials, anywhere on these properties. 
roperties with 25-Foot Exdusion 
making is prohibited within 25 feet of 
II buildings and other restricted areas 

the following locations: 
�  Laurelwood Homes in Florence 
�  Lindeborg Place in Junction Qty 
�  Parvkiew Terrace in Eugene 
�  Veneta Villa in Veneta 
�  Riverview Terrace in Cottage Grove 
�  Oesview Villa in Oeswell 

No Aligns with 
current Public 

 Housing 
Community Rules 
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 PHA. has established designated smoking 

reas at: 
�  Park.view Terrace, Eugene 
�  Riverview Terrace, Cottage Grove 
�  Veneta Villa, Veneta 

 
Residents using the designated 
smoking areas must extinguish all 
smoking materials and dispose of 
them safely in receptacles provided 
for that purpose. The PHA. may take 
steps to remove the DSA in the event 
of recurring problems with DSA 
cleanliness or safety. 

   

9-1.B.  
HA Policy 

HOTMA New regulatDry 
language from 
HUD 

-1.B. SCHEDULING  ANNUAL  
1<1:1:AAMINATIONS  erally, the PHA. will schedule annual 

minations to coincide with the family's 
nniversary date. The PHA. will begin the annual 

mination process approximately 120 days 
f the family transfers to a new unit- the PHA. n advance of the scheduled effective date. 
ill perform a new annual reexamination, and 

anniversary date will be changed. niversary date is defined as 12 months from 
effective date of the family's last annual 

mination or, during a family's first year in 
program, from the effective date of the 

amilies generally are required to participate in 
mily's initial examination (admission). 

n annual reexamination interview, which must  PHA. may alsn schedule an annual 
attended by the head of household, spouse, mination for completion prior to the 

r cohead. If participation in an in-person nniversary date for administrative purposes. 
nterview poses a hardship because of a family otification of and Participation in the  

ember's disability, the family should contact nual Reexamination Process  
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PHA. to request a reasonable HA Policy 

cmmrnodation (See Chapter 2). 
otification of annual reexamination interviews 

PHA.'s procedure for conducting annual
 

ill be sent by first-class mail and will contain  
minations will be through mail, unless the 

date, time, and location of the interview. In 
mily requests an in-person interview.

 
ddition, it will inform the family of the otification of annual reexamination due dates 

nformation and documentation that must be  ill be sent by first-class mail. In addition, twill 
rought to the interview. nform the family of the information and 

f the family is unable to attend a scheduled  
ocumentation that must be provided to 

nterview, the family should contact the PHA. in   
mplete the annual reexamination process. 

dvance of the interview to schedule a new f the family is unable to provide the required 
ppointment In all circumstances, if a family ocumentation within the specified timeframe, 
oes not attend the scheduled interview the   family should contact the PHA. in advance of 

HA will send a second notification with a new  due date to request an extension. If a 
nterview appointment time. mily does not provide the required 

fa family fails to attend two scheduled 
ocumentation and the PHA. has sent two 

nterviews without PHA. approval, the family will  
minders by mail, fax, email, or telephone, then

 
in violation of their lease and may be 

family will be in violation of their lease and 

minated in acmrdance with the policies in 
y be terminated in accordance wth policies in 

hapter 13.  
pter 13.

 

advocate, interpreter, or other assistant may 
advocate, interpreter, or other assistant may 

ssist the family in the interview process. 
·st the family in the interview process.

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
New regulatnry 
language from 
HUD 

9-1.C 
-1.C. CONDUCTING ANNUAL 

jCJ:l NINATIONS  
 

milies will be asked to provide all required 
nformation (as described in the reexamination 

tice) to complete the reexamination process. 
required information will indude a PHA- 

esignated reexamination form as well as 
pporting documentation related to the family's 
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  ncome, expenses, and family composition. 

f the family is unable to obtain the infonnation 

  

r materials within the required time frame, the 
mily may request an extension. 

f the family does not provide the required 
ocuments or infonnation within the required 
·me frame (plus any extensions), the family will 

in violation of their lease and may be 
inated in accordance with the policies in 
pier 13. 

infonnation provided by the family generally 
ust be verified in accordance with the policies 

n Oiapter 7. Unless the family reports a chang 
r the agency has reasnn to believe a change 
s occurred in information previously reported 
the family, certain types of information that 

re verified at admission typically do not need to 
re-verified on an annual basis. These include: 

�  Legal identity 

�  Age 

�  Social security numbers 

�  A persnn's disability status 

�  Gtizenship or immigration status 

f the family does not provide the required 
ocuments or infonnation within the required 
·me period (plus any extensions), the family will 

offered an opportunity to attend an Informal 
ttlement Discussion. Failure to respond or 

rovide the r  uired documents or infonnation 
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 ill result in lease enforcement.   

9-1.E. 
-I.E. OTHER CONSIDERATIONS riminal Background Check s 

HA Policy 

ch household member age 18 and over will be 
uired to execute a consent form for a crimina 
kground check as part of the annual 

mination process. 

ditionally, HUD recommends that at annual 
minations PHAs ask whether the tenant or 

ny member of the tenant's household, is 
bject to a lifetime sex offender registration 
uirernent in any state [Notice PIH 2012-28]. 

 
the annual reexamination, the PHA will ask 

hether the tenant or any member of the 
nt's household, is subject to a lifetime sex 

ffender registration requirement in any state. 
PHA will use the Dru Sjodin National Sex 
nder database to verify the information 

rovided by the tenant 

f the PHA proposes to terminate assistance 
on lifetime sex offender registration 

nformation, the PHA must notify the household 
f the proposed action and must provide the 
bject of the record and the tenant a copy of 

record and an opportunity to dispute the 
uracy and relevance of the information prior 

HOTMA New regulatDry 
language from 
HUD 
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  termination. [24 O:R 5.903(f) and 5.905(d)]. 

See Olapter 13.) 
  

9-1.F. 
-1.F. EFFECTIVE DATES HA Policy  

n general, an inuease in the tenant rent that 

HOTMA New regulatDry 
language from 
HUD 

Its from an annual reexamination will take 
on the family's anniversary date, and the 

mily will be notified at least 30 days in 

 
f less than 30 days remain before the scheduled

·ve date, the increase will take effect on 
first of the month following the end of the 

o--day notice period. 

f the PHA chooses to schedule an annual 
mination for completion prior to the 

mily's anniversary date for administrative 
urposes, the effective date will be determined 
the PHA, but will always allow for the 3o--day 
tice period. 

f the family causes a delay in processing the 
nnual reexamination, inaeases in the tenant 
nt will be applied retroactively, to the 
heduled effective date of the annual 

mination. The family will be responsible for 
ny underpaid rent and may be offered a 
payment agreement in accordance with the 

lides in Oiapter 16. 

n general, a deaease in the tenant rent that 
Its from an annual reexamination will take 
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 on the family's anniversary date. 

f the PHA chooses to schedule an annual 
mination for completion prior to the 

mily's anniversary date for administrative 
urposes, the effective date will be determined 

the PHA. 

f the family causes a delay in processing the 
nnual reexamination, deaeases in the tenant 
nt will be applied prospectively, from the first 
ay of the month following completion of the 

mination processing. 

lays in reexamination processing are 
nsidered to be caused by the family if the 
mily fails to provide information requested by 

PHA by the date specified, and this delay 
revents the PHA from completing the 

mination as scheduled. 

  

9-11.B. 
-11.B. FUU. REEXAMINATION OF FAMILY uenc:y of Reexamination  
NCOME AND COMPOSMON Policy 

r families paying flat rents, the PHA will 
nduct a full reexamination of family income 
nd composition once every three years. 

wever, for flat rent families who become 
ver-income, this policy will not apply. lhe PHA 

ill instead conduct an interim reexamination at 
2 and 24 months following the initial over- 
ncome determination as needed to verify the 

mily remains over-inrome. lhe family will 
ntinue to be given a choice between income- 

HOTMA New regulatnry 
language from 
HUD 
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 and flat rent at each annual 

ination during the over-inrome grace 

 
family is subsequently determined to no 
be over-inrome: 

determination is the result of an annual 
mination, the family will be given a choice 

tween income-based or flat rent at reexam. If 
family selects flat rent, the PHA will resume 
mination of family income and romposition 

nee every three years. 

 
mination, the PHA will conduct an annual 
mination for the family at their next 

heduled annual date. If the family selects flat 
nt, the PHA will resume reexamination of 
mily income and composition once every three 

ears. Families will only be given the choice 
tween income-based and flat rent at annual 

 
 
 

 
n conducting full reexaminations for families 

ing flat rents, the PHA will follow the policies 
for the annual reexamination of families 

ing income-based rent as set forth in 
·ans 9-1.B throu h 9-1.E above. 
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9-11.C. 

-11.C. REEXAMINATION  OF FAMILY  
MPOSMON ("ANNUAL UPDAlE")  

 
 

 
r families paying flat rents, annual updates wil 
ronduded in each of the 2 years following 
full reexamination. 

n scheduling the annual update, the PHA will 
llow the policy used for scheduling the annual 

mination of families paying inrome-based 
nt as set forth in Section 9-1.B. above. 

nducting Annual Updates  

 
erally, the family will not be required ID 

net an interview for an annual update. 
wever, if the PHA determines that an 

nterview- is warranted, the family may be 
uired ID attend. 

otification of the annual update will be sent by 
rst-class mail and will inform the family of the 
nformation and documentation that must be 
rovided ID the PHA. The family will have 14 
usiness days ID submit the required informatio 

the PHA. If the family is unable ID obtain the 
nformation or documents within the required 
·me frame, the family may request an 

ion. The PHA will accept required 
ocumentation by mail, by email, by fax, or in 

 
f the family's submission is incomplete, or the 
mil does not submit the information in the 

HOTMA New regulatDry 
language from 
HUD 
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  uired time frame, the PHA will send a second 

ritten notice to the family. The family will have 
4 business days from the date of the second 
tice to provide the missing information or 
ocument:ation to the PHA. 

f the family does not provide the required 
ocument:s or infonnation within the required 
·me frame (plus any extensions), the family will 

in violation of their lease and may be 
inated in accordance with the policies in 

pter 13. 

inal Background O,ecks 

icy 

ch household member age 18 and over will be 
uired to execute a consent form for criminal 
kground check as part of the annual update 

 
 
 
 

 
I families, those paying income-based rent as 

I as flat rent, must report all changes in 
mily and household composition that occur 

tween annual reexaminations (or annual 
pdates) within 14 business daysd the change. 

PHA will conduct interim reexaminations to 
unt for any changes in household 

mposition that occur between annual 
minations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
New regulatDry 
language from 
HUD 

9-III.B  
-III.B. CHANGES IN FAMILY AND  
OUSEHOLD COMPOSMON 
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 ew Family and Househokl Members 

quiring Approval  

HA Policy 

milies must request PHA approval to add a 
family member, live-in aide, foster child, or 

adult This includes any person not on the 
ease who is expected to stay in the unit for 

re than 14 consecutive days or a total of 30 
umulative calendar days during any 12-month 

riod and therefore no longer qualifies as a 
guest." Requests must be made in writing and 
pproved by the PHA prior to the individual 

ving into the unit 

f adding a person to a household (other than a 
hild by birth, adoption, or court-awarded 
ustody) will require a transfer to a larger size 
nit (under the transfer policy in Chapter 12), 

PHA will approve the addition only if the 
mily can demonstrate that there are medical 

s or other extenuating circumstances, 
ncluding reasonable accommodation, that 
ould be considered by the PHA. Exceptions wil 
made on a case-by-case basis. 

PHA will not approve the addition of a new 
mily or household member unless the 

ndividual meets the PHA's eligibility criteria (see 
pter 3) and documentation requirements 

See Chapter 7, Part II). 

f the PHA determines that an individual does 
t meet the PHA's eligibility criteria or 
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 ocument:ation requirements, the PHA will notify 

family in writing of its decision to deny 
pproval of the new family or household 

mber and the reasons for the denial. 

PHA will make its determination within 14 
usiness days of receiving all information 

uired to verify the individual's eligibility. 

parture of a Family or Household 
ember  

 
fa household member ceases to reside in the 
nit, the family must inform the PHA within 14 
usiness days. This requirement also applies to 
mily members who had been considered 

porarily absent, who are now permanently 
bsent. 

PHA will process an interim if the family's 
usted income will decrease as a result of a 
mily member permanently moving out of the 
nit. 

nterim lnaeases [24 CFR 960.257(b)(3) 
nd Notice PIH 2023-27]  

ncreases 10 Pen:ent or Greater  
 
 

hen a family reports an increase in their 
med inrnme between annual reexaminations, 

PHA will not rnnduct an interim 
mination, regardless of the amount of the 

ncrease, and ardless of whether there was a 
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 revious decrease since the family's last annual 

mination. 

PHA will process an interim reexamination 
r any increases in unearned inrome of 10 
rcent or more in adjusted income. 

PHA will not perform an interim 
mination when a family reports an increase 

n income (whether earned or unearned income) 
ithin three months of their annual 

mination effective date. However, families 
ho delay reporting income increases until the 
ast three months of their certification period 

y be subject to retroactive rent increases in 
rdance with the PHA policies in Olapter 15. 

'ilmi/y Reporting  

HA Policy 

family will be required to report all changes 
n income regardless of the amount of the 
hange, whether the change is to earned or 
nearned income, or if the change occurred 
uring the last three months of the certification 

riod. Families must report changes in inrome 
ithin 14 business days of the date the change 
kes effect. The family may notify the PHA of 
hanges either orally or in writing. If the family 
rovides oral notice, the PHA may also require 

family to submit the changes in writing. 

ithin 14 business days of the family reporting 
change, the PHA will determine whether the 

hange will require an interim reexamination. 
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 f the change will not result in an interim 

mination, the PHA will note the information 
n the tenant file but will not conduct an interim 

mination. The PHA will send the family 
rittm notification within 14 business days of 

king this determination informing the family 
the PHA will not conduct an interim 

 
f the change will result in an interim 

mination, the PHA will determine the 
ocumentation the family will be required to 
bmit based on the type of change reported 

nd PHA policies in Oiapter 7. The PHA will ask 
family to report changes in all aspects of 
usted income at this time. The family must 
bmit any required information or documents 
ithin 14 business days of receiving a request 
m the PHA. This time frame may be extended 
r good cause with PHA approval. The PHA will 

t required documentation by mail, email, 
x. or in person. The PHA will conduct the 

nterim within a reasonable time period based o 
amount of time it takes to verify the 

nformation. 

erally, the family will not be required to 
net an interview for an interim 

mination. However, if the PHA determines 
an interview is warranted, the family may 

required to attend. 
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-111.D. EFFECTIVE DATES hanges Not Reported Timely [24 CFR 
60.257(b)(6)(ii) and (iii) and Notice PIH 

23-27] 

 
n general, when the family fails ID report a 
hange in income or family composition timely, 
nd the change would lead ID a rent decrease, 

PHA will apply the decrease the first of the 
nth following rompletion of the interim 

mination. 

wever, the PHA will apply the results of the 
nterim reexamination retroactively where a 

mily's ability ID report a change in income 
rompUy may have been hampered due ID 

uating circumstances such as a natural 
isaster or disruptions ID PHA management 
perations. The PHA will decide ID apply 
ecreases retroactively on a case-by-case basis. 
hen the PHA applies the results of interim 
ecreases retroactively, the PHA will dearty 
mmunicate the effect of the retroactive 

justment ID the family and may enter into a 
payment agreement in acrordance with PHA 
licies 

HOTMA New regulatDry 
language from 
HUD 
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10-11.C. 

10-11.C. STANDARDS FOR PETS [24  CFR 
.318; 960.707(b)] 

 
Common household petmeans a 
omesticated animal, such as a dog, 

bird, rodent (induding rabbit), 
rtle or fish that is traditionally 

nized as a companion animal and 
s kept in the home for pleasure rather 

n commercial purposes. 

following animals 

are not 

ronsidered 

rommon 

household pets: 

Reptiles (except 

b.Jrtles) 

imals used for rommerdal breeding 

HA Policy 

s and cats must be spayed or 
utered at the time of registration or, 

n the case of underage animals, within 
0 days of the pet reaching 6 months 
f age. Exceptions may be made upon 
eterinary certification that subjecting 
is particular pet to the procedure 

uld be temporarily or permanently 
edically unsafe or unnecessary. 

ts must be licensed in acrordance 

Remmmend 
ed: Updated 
in response 
tD 

Provides clarity 
tn what pets are 
allowed 

  Managerne 
and 

Clarifies that we 
do not check pet 

  Operating registration 
  Review annually, 

  suggestions 
from OHCS 

however it can 
be requesb!d at 

   any time 
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  with state or local law. Residents must 

provide proof of licensing at the time 
of registration aAd aAAually, iA 

•LL 

  

 -·- ·------ 
and at the request of 

the PH.A. 

10-IV.B J{efund of Deposit  
PHAPolicy 
The PHA will refund the pet deposit tn the resident,. 
less the costs of any damages raused by the pet tn 
the dwelling unit,. within 30 days of move-out or 
removal of the pet from the unit. 

Refund of Deposit  
PHAPolicy 
The PHA will refund the pet 
deposit to the resident,. less the 
rosts of any damages caused by 
the pet to the dwelling unit 
within 30 days of move-out or 
notice to the PHA of removal of 
the pet from the unit 

No aarifies timing of 
return of pet 
deposit 

12-1.C. 12-1.C. EMERGENCY TRANSFER 
PROCEDURES 
PHAPolicy 
Any mndition that would produre an emergency 
work order would qualify a family for an 
emergency transfer if the repairs cannot be made 
within 24 hours. 

12-1.C. EMERGENCY TRANSFER 
PROCEDURES 

PHAPolicy 
Any condition that VvOuld 
produce an emergency work 
order would qualify a family for 
an emergency transfer if the 
repairs or abatement of 
emergency conditions cannot 
be made within 24 hours. 

No aarifies when a 
transfer is 
required 

12-1.D. 12-1.D. COSTS OF lRANSFER 
PHAPolicy 
iThe PHA will bear the reasonable costs 
pf temporarily accommodating the 

12-1.D. COSTS OF lRANSFER 
PHAPolicy 
The PHA will bear the 
reasonable costs of temporarily 
accommodating the tenant and 

No Clarifies moving 
costs due tD 
emergency 
conditions 
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ant and of long term transfers, if 

ny, due to emergency conditions. 
reasonable cost of transfers 

ndudes the cost of packing, moving, 
nd unloading. 

PHA. will establish a moving 
llowance based on the typical rnsts in 

rnmmunity of packing, moving, 
nd unloading. To establish typical 

, the PHA. will collect information 
mm companies in the community that 
rovide these services. 

of long term transfers, f any, 
due to emergency conditions. 
The reasonable cost of transfers 
indudes the rnst of packing, 
moving, and unloading. 
The PHA. will establish a moving 
allowance based on the typical 
rnsts in the rnmmunity of 
packing, moving, and unloading. 
To establish typical rnsts, the 
PHA. will rnllect information from 
rnmpanies in the community 
that provide these services. 
The PHA. will reimbursepay the 
rnsts for-the family's-fer eligible 
eut af ped{et moving expenses 
up to the PHA.'s established 
moving allowance. 

  

  

12-D.B. 12-11.B. TYPES OF PHA REQUIRED 
SFERS 

HA Policy 
The types of transfers that may be 
required by the PHA, include, but are 
not limited to, transfers to make an 
accessible unit available for a disabled 
family, transfers to comply with 

 12-11.B. TYPES OF PHA REQUIRED 
FERS 

PHA. Policy 
The types of transfers that may 
be required by the PHA, include, 
but are not limited ID, transfers 
ID make an accessible unit 
available for a disabled family, 

No aarifies moving 
costs do not need 
1D be through 
reimbursement 
method 

 occupancy standards, transfers for  transfers to comply with   

 demolition, disposition, revitalization, 
or rehabilitation, and emergency 

 occupancy standards, transfers 
for demolition, disposition, 

  

 transfers as disrussed in Part I of this 
chapter. 
Transfers the PHA are mandato 

 
for 

revitalization, or rehabilitation, 
and emergency transfers as 
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 the tenant. discussed in Part I of this 

chapter. 
Transfers required by the PHA are 
mandatory for the tenant. The family will 
be given 15 days to vacate the unit after 
receipt of written notice. 

  

12-D.D. 12-11.D. COST OF TRANSFER 12-11.D. COST OF lRANSFER 
PHAPolicy 

No aarifies moving 
costs do not need 
1D be through 

HA Policy 

PHA will bear the reasonable costs 
f transfers that the PHA requires, 

pt that residents will be required 
bearthecostofoccupancy 
ndards transfers (under or over 

oused transfers). 

The PHA will bear the 
reasonable costs of transfers 
that the PHA requires, except 
that residents will be required to 
bear the cost of occupancy 
standards transfers (under or 

 reimbursement 
method 

reasonable costs of transfers 
ndude the cost of packing, moving, 
nd unloading. 

PHA will establish a moving 
llowance based on the typical costs in 

community of packing, moving, 

over housed transfers). 
The reasonable costs of 
transfers include the cost of 
packing, moving, and 
unloading. 
The PHA will establish a moving 

  

nd unloading. To establish typical 
, the PHA will collect information 

allowance based on the typical 
costs in the community of 

  

mm companies in the community that 
rovide these services. 

PHA will reimburse the family for 
ligible out-of-pocket moving expenses 

packing, moving, and unloading. 
To establish typical costs, the 
PHA will collect information from 
rompanies in the community 

  

p to the PHA's established moving that provide these services.   

llowance. The Pl=IA will reimburse the 
family for eligible out of pocket 

  

 FRO'.•ing expenses up 1B the   
 PHA's established FRO'Jing   
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13-D.J. 

 
 
 
 
 
 

 
13-D.J. Initial Notice of Over-Income stab.ls 

PHA Policv 
At annual or interim reexamination, if a family's 
income exceeds the applicable over-income limit, 
within 10 business days the PHA will notify the 
family in writing of the determination and that if the 
family continues ID be over-income for 24 
consecutive months, the family will be subject ID 
the PHA's over-income policies. The notice will stare 
that the family may request a hearing if the family 
disputes the PHA's determination in accordance 
with PHA policies in Chapter 14. 
Second Notice of Over-Income stab.ls [24 
CFR 960.507{c){2)]  

PHA Policv 
If a family's income exceeds the applicable over- 
income limit after 12 consecutive months, within 10 
business days, the PHA will notify the family in 
writing of the determination and that if the family 
continues ID be over-income for 24 consewtive 
months, the family will be subject ID the PHA's over- 
income policies. The notice will provide an estimate 
of the alternative non-public housing rent applicable 
ID the family at the close of the 24 consewtive 
month period. The notice will also stare that the 
family may request a hearing if the family disputes 
the PHA's determination in accordance with Pl-IA 
policies in Chapter 14. 

allowance.The PHA. will pay the 
rosts for the family's eligible 
moving expenses up to the 
PHA.'s established moving 
allowance. 

 
Initial Notice of Over-Income Status [24 
CFR 960.507(c)(1)]; Notice PIH 2023-03 

PHA. Policy 
At. annual or interim reexamination, if a 
family's inrome exceeds the applicable 
over-income limit within 10 business 
days of the determination, the PHA. will 
notify the family in writing of the 
determination. The notice will state amJ- 
that if the family rontinues to be over- 
inrome for 24 conserutive months, the 
family will be subject to the PHA.'s over- 
inrome policies. The notice will state that 
the family may request a hearing if the 
family disputes the PHA.'s determination 
in accordance with PHA. policies in 
Olapter 14. The PHA. will ensure that all 
notices and communications are provided 
in a manner that is effective for peroons 
with hearing, visual, and other 
impairments. 

Second Notice of Over-Income Status [24 
CFR 960.507(c)(2); Notice PIH 2023-03; 
Notice PIH 2023-27]  

PHA. Policy 
If a family's income continues to exceeds 
the applicable over-income limit after 12 

 
 
 
 
 
 

 
HOTMA 

 
 
 
 
 
 
 

 
New regularory 
language from 
HUD 

88 



���� ��
� ��� �	�	 ��

 
 
 

 
Final Notice of Over-Income status [24 CFR 
960.507(c)(3) and 960.509]  
HA Poli 
fa family's income exceeds the applicable over- 
ncome limit for 24 consecutive months, the PHA will 
otify the family in writing of the determination 
ithin 10 business days of the dare of the 

etermination. The notice will stare that the family 
ill be dlarged the alternative non-public housing 
ent in accordance with PHA continued occupancy 

lides and HUD regulations and provide the 
amily's new rent amount. 

 
he notice will also include a new non-public 
ousing lease and inform the family that the lease 
ust be executed by the family and the Pl-IA no late 

an 60 days from the dare of the notice or at the 
ext lease renewal, whichever is sooner. The family 
ill continue ID be a public housing program 
rticipant until the family executes the new non- 
ublic housing lease. The notice will also stare that 
ailure ID execute the lease within this time period 
lated in the notice will result in termination of 
nancy no more than six months after the dare of 
e notice. The PHA will permit an over-income 
amily ID execute a lease beyond this time period, 
ut before termination of tenancy, if the over- 
ncome family pays the PHA the IDtal difference 

tween the alternative non-public housing rent and 
eir public housing rent dating back ID the point in 

-me that the over-income family was required ID 
xewre the new lease. 
nee the family signs the new non-public housing 

ease, the family will no longer be a public housing 
rticipant family. The family will no longer be 

ub- ct ID income examinations, are reduded from 

consecutive months, within 10 business 
days of the determination, the PHA will 
notify the family in writing of the 
determination. lhe notice will state -and- 
that if the family continues to be over- 
income for 24 consecutive months, the 
family will be subject to the PHA's over- 
income policies. lhe notice will provide 
an estimate of the alternative non-public 
housing rent applicable to the family at 
the close of the 24 consecutive month 
period. lhe notice will also state that the 
family may request a hearing if the family 
disputes the PHA's determination in 
accordance with PHA policies in Chapter 
14. lhe PHA will ensure that all notices 
and communications are provided in a 
manner that is effective for persons with 
hearing, visual, and other impairments. 

 
inal Notice of Over-Income Status [24  
FR 960.507(c)(3) and 960.509;  
ol:ice PIH 202303; Notice PIH 2023-27]  

PHAPolicy 
If a family's income exceeds the 
applicable over-income limit for 24 
consecutive months, the PHA will notify 
the family in writing of the determination 
within 10 business days of the date of 
the determination. The PHA will ensure 
that all notices and communications are 
provided in a manner that is effective for 
persons with hearing, visual, and other 
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 oarticipating in the resident council, and cannot 

participate in any programs that are only for public 
nousing or low-income families. 

The non-public housing over-income lease will  
contain all required provisions listed at 24 CFR 
960.509. The initial term of the lease will be for one 
year. Upon expiration of the initial lease term, the 
lease will not renew autnmatically, and subsequent 
leases will state renewal terms. At any time, the 
Pl-IA. may IErminate tenancy in accordance with 24 
CFR 960.509(b)(ll) and in accordance with state 
and local law. 

Upon execution of the lease, the IEnant will be 
required pay the amount of monthly tenant rent 
(known as the alternative non-public housing rent) 
determined by the PHA in accordance with HUD 
regulations. The PHA will comply with state and 
local law in giving the tenant written notice stating 
any changes in the amount of tenant rent. Charges 
assessed under the lease will be due in accordance 
with state and local law 

impairments. The notice will state that 
the family will be charged the alternative 
non-public housing rent in accordance 
with PHA. rontinued occupancy policies 
and HUD regulations and provide the 
family's new rent amount 
The notice will also indude a new non- 
public housing lease and inform the 
family that the lease must be executed 
by the family and the PHA. no later than 
60 days from the date of the notice or at 
the next lease renewal, whichever is 
sooner. The family will continue to be a 
public housing program participant until 
the family executes the new non-public 
housing lease. The notice will also state 
that failure to execute the lease within 
this time period stated in the notice will 
result in termination of tenancy no more 
than six months after the date of the 
notice. The PHA will permit an over- 
inrome family to execute a lease beyond 
this time period, but before termination 
of tenancy, if the over-income family 
pays the PHA the total difference 
between the alternative non-public 
housing rent and their public housing 
rent dating back to the point in time that 
the over-income family was required to 
execute the new lease. 
Once the family signs the new non-public 
housing lease, the family will no longer 
be a public housing participant family. 
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  The family will no longer be subject to 

inrome examinations, are precluded from 
participating in the resident rouncil, and 
cannot participate in any programs that 
are only for public housing or low-income 
families. The PHA. will not provide such 
families with hearing or grievance rights. 

  

14-fil.E  ailure to Appear [24 CFR 966.56(c)] 
Pl-IA Policy 
If the PHA offers remote hearings, the 
notice will also state that the resident may 
request a remote hearing. 
f the PHA will require that the hearing 

mnducted remotely, at the time the 
otice is sent to the resident informing 
em of the right to request a hearing, 

e resident will be notified that the 
earing will be conducred remotely. The 
esident will be informed of the 
rocesses involved in a remote hearing 
nd that the Pl-IA will provide technical 
ssistance, if needed, before the 
earing. 
f the tenant does not appear at the 
cheduled time of the hearing, the hearing 
fficer will wait up to 30 minutes. If the 
nant appears within 30 minutes of the 
cheduled time, the hearing will be held. 
f the tenant does not arrive within 30 
inutes of the scheduled time, they will 
considered to have failed to appear. 

If the tenant fails to appear and was 
unable to reschedule the hearing in 
advance, the tenant must contact the 

PHA Policy 
f the family does not appear within 20 
inures of the scheduled time, and 
as unable to reschedule the hearing 

n advance due to the nature of the 
nflict.- the family must ront:act the 

HA within 24 hours of the scheduled 
ring date, exduding weekends and 

lidays. The PHA. will reschedule the 
ring only if the family can show 

ood cause for the failure to appear, 
r if it is needed as a reasonable 

mmodation for a person with 
isabilities. If the family cannot show 
ood cause for the failure to appear, 
r a rescheduling is not needed as a 

able accommodation, the PHA's 
edsion will stand. 

No Align with Admin 
 Plan 
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 Pl-IA within 24 hours of the scheduled 

hearing date, excluding weekends and 
holidays. The hearing officer will 
reschedule the hearing only if the tenant 
can show good cause for the failure ID 
appear, or it is needed as a reasonable 
acmmmodation for a person with 
disabilities. 
"Good cause· is defined as an unavoidable 
mnflict which seriously affects the health, 
safety, or welfare of the family. 
Extenuating circumstances will be 
mnsidered on a case-by-case basis. 

   

14-III.G eneral Procederes [24  CFR 966.56(d), (e)] eneral Procederes [24  CFR 966.56(d), (e)] 
ny evidence to be considered by the hearing 
fficer must be presented at the time of the  y evidence to be considered by the hearing of 
earing. There are four categories of evidence. cer must be presented at the time of the 
ral evidence: the testimony of witnesses ring. lhere are four categories of evidence. 
ocumentary evidence: a writing which is 
levant to the case, for example, a letter written  ral evidence: the testimony of witnesses 

o the PHA. Writings include all forms of recorded 
ocumentary evidence: a writing which is

 
ommunic.ation or representation, including 

elevant ID the case, for example, a letter written ID 
etters, emails, words, pictures, sounds, e PHA. Writings indude all forms of remrded 
ideotapes or symbols or combinations thereof. mmunication 
emonstrative evidence: Evidence created r representation, including letters, emails, words, pi 

pecifically for the hearing and presented as an  res, sounds, videotapes or symbols or 
llustrative aid to assist the hearing officer, such as mbinations thereof. 

model, a chart or other diagram. 
eal evidence: A tangible item relating directly  emonstrative evidence: Evidence created 

othe case. pecifically for the hearing and 

Hea1Say Evidence is evidence of a statement that resented as an illustrative aid ID assist the hearing 

as made other than by a witness while testifying 
fficer, such as a model, a chart or other diagram. 

the hearin and that is offered to  rove the 

No Provides 
clarification 
about hearsay 
eviden<E and 
aligns with 
Admin Plan 
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ruth of the matter. Even though evidence, 
ncluding hearsay, is generally admissible, hearsay 

idence alone cannot be used as the sole basis 
r the hearing officer's decision. 

f the PHA fails to comply with the discovery 
uirements (providing the tenant with the 

pportunity to examine PHA documents prior to 
he grievance hearing), the hearing officer will 
fuse to admit such evidence. 

er than the failure of the PHA to comply with 
iscovery requirements, the hearing officer has 
he authority to overrule any objections to 

idence. 

eal evidence: A tangible ilEm relating directly to t 

 
Hearsay Evidence is evidence based not on a 
itness' personal knowledge. In and of itself, 
earsay evidence carries no weight when making a 
inding of fad. The hearing officer may include 
earsay evidence when considering their decision if 
t is mrroboralEd by other evidence. Even though 
earsay evidence is generally admissible in a 
earing, the hearing officer will not base a hearing 
ecision on hearsay alone unless there is clear 
robative value and credibility of the evidence, and 

  

 roof. 

f the PHA fails to comply with the discovery req 
irements (providing the tenant with the 
pportunity to examine PHA documents prior to 

grievance hearing), the hearing officer will 
fuse to admit such evidence. 

than the failure of the PHA to comply with 
discovery requirements, the hearing officer has 

authority to overrule any objections to 
"dence. 

15-Il.C. 15-11.C. PHA-cAUSED ERRORS OR  
ROGRAM ABUSE  

Minimis  Enon  [24 CFR 
.609(c)(4); Notice PIH 2023-27] 
HA Policy 

HOTMA New regulatory 
language from 
HUD 

PHA Reimbursement to Family  
PHAPolicy 

lhe PHA will reimburse a family for 
any family overpayment of rent.- 

ardless of whether the 
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 The PHA will reimburse a family for 

any family overpayment of rent.- 
regardless of whether the 
overpayment was the result of staff- 
caused error or slaff program 
abuse. 

overpayment was the result of staff- 
caused error, staff program abuse, 
or a de minimis error. 

  

16-m.A.  ART III:FAMILY DEBTS TO THE PHA  
¥ERVIEW 

Pl-IA Fblicy  
When an action or inaction of a resident 
family results in the underpayment of rent 
or other amounts, the Pl-IA holds the 
family liable ID return any underpayments 
ID the PHA. 
The Pl-IA will enter inlD repayment 
agreements in accordance with the 
policies mntained in this part as a means 
1D recover overpayments. 

VERVIEW 
HA Policy 
hen an action or inaction of a 
"dent family results in the 

nderpayment of rent or other 
mounts, the PHA holds the family 
iable to return any underpayments to 

PHA. 
PHA will enter into repayment 

reements in acmrdance with the 
licies contained in this part as a 
eans to recover-underpayments. 

HOTMA New regularory 
language from 

  HUD 
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Pre and Post HOTMA Regulatory Citation Matrix for P H and HCV Programs 

The following is a matrix to compare the pre-HOTMA and related post-HOTMA regulatory citations. The description column is very 
brief and is not a substitute for consulting the full text of the regulation for context and to identify policy changes. 

 
  

Pre-HOTMA 
 

Post-HOTMA 
Effective Date of Post- 

HOTMA Language 

 
Net Family Assets 

5.603 Net Family 
Assets 

5.603 Net Family 
Assets 

 

 
Annual Income Definitions 5.609(a) 

5.609(a); 5.603, 
5.100 

 

Annual Income Exclusions 5.609(c) 5.609(b)  

Specific types of income/assets:    

? Income of minors 5.609(c)(1) 5.609(b)(3)  

? Foster care/guardianship payments 5.609(c)(2) 5.609(b)(4)  

? Lump-sum additions to net family assets 5.609(c)(3) 5.609(b)(24)(vii)  

? Medical care reimbursements 5.609(c)(4) 5.609(b)(6)  

? Income of live-in aide 5.609(c)(5) 5.609(b)(8)  

 
? Student Financial Assistance 

5.609(c)(6) and 
(b)(9) 5.609(b)(9) 

 

? Special pay for Armed Forces exposed to hostile fire 5.609(c)(7) 5.609(b)(11)  

 
? Amounts received under training programs funded by HUD 5.609(c)(8)(i) 5.609(b)(12)(iv) 

 

? Amounts disregarded that are set aside for use under the 
Plan to Attain Self-Sufficiency (PASS) program 5.609(c)(8)(ii) 5.609(b)(12)(i) 

 

? Amounts received for reimbursement of out of pocket 
expenses incurred to participate in a specific program 5.609(c)(8)(iii) 5.609(b)(12)(ii) 

 

? Resident service stipend 5.609(c)(8)(iv) 5.609(b)(12)(iii)  

? Incremental earnings from participation in certain 
employment training programs 5.609(c)(8)(v) 5.609(b)(12)(iv) 

 

? Non-recurring income 5.609(c)(9) 5.609(b)(24)  

? Reparation payments paid by a foreign government for those 
persecuted during the Nazi era 5.609(c)(10) 5.609(b)(13) 

 

? Earned income of dependent full-time students in excess of 
dependent deduction 5.609(c)(11) 5.609(b)(14) 
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? Adoption assistance payments 5.609(c)(12) 5.609(b)(15)  

? Deferred periodic amounts from SSI, SS, and VA 5.609(c)(14) 5.609(b)(16)  

 
? Refunds or rebates under State or local law for property taxes 5.609(c)(15) 5.609(b)(18) 

 

? Amounts authorized by State Medicaid agency or other State 
or Federal agency to enable a family member who has a 
disability to reside in the family’s assisted unit 

 
5.609(c)(16) 

 
5.609(b)(19) 

 

 
? Distributions from trusts 

5.603 Net Family 
Assets (2) 5.609(b)(2) 

 

? Business income 5.609(b)(2) 5.609(b)(28)  

? Federally mandated exclusions 5.609(c)(17) 5.609(b)(22)  

Calculation of Income 5.609(d) 5.609(c)  

Mandatory Deductions 5.611(a) 5.611(a)  

Permissive Deductions 5.611(b) 5.611(b)  

Hardship Exemptions for Deductions NA 5.611(c),(d),(e)  

 
 
 
Self-Certification of Assets 

 
960.259(c)(2) and 
982.516(a)(3) 

5.618(b); 
960.259(c)(2) and 
982.516(a)(3) 

 

 
Interim Reexaminations 

982.516(c); 
960.257(b) 

982.516(c); 
960.257(b) 

 

Safe Harbor Verifications NA 5.609(c)(3)  
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KEY MODIHCATIONS 10 THE HOMES FOR GOOD 

ADMINISTRATIVE PlAN FOR THE HOUSING CHOICE VOUCHER PROGRAM (ADMIN PlAN} 
PROPOSffl EFFECTIVE DATE 10-1-2024 

 
Section  Previous Policy Proposed Poricy Required 

Change  
Impact 

2-I.C None Applicants or tenant families who wish to file a 
VAWA complaint against the PHA may notify the 
PHA either orally or in writing. 
The PHA will advise the family of their right to 
file a VAWA complaint with HUD's Office of Fair 
Housing and Equal Opportunity (FHEO). The 
PHA will inform the family that not later than 
one year after an alleged VAWA violation has 
occurred or terminated, applicants and tenants 
who believe they have been injured by a VAWA 
violation or will be injured by such a violation 
that is about to occur may file a VAWA 
complaint using FHEO's online complaint form 
via mail, email, or telephone. 
The PHA will attempt to remedy complaints 
made against the PHA and will conduct an 
investigation into all allegations of 
discrimination. 
The PHA will keep a record of all complaints, 
investigations, notices, and corrective actions. 
(See Chapter 16.) 

Yes New Regulatory Language 
from HUD. Provides 
guidance and timelines 
for filing a VAWA 
complaint. 

6-I.C When BV is obtained and the family does not disputE  
the BV employer data, the PHA will use current tena nt- 
provided documents tD project annual income. When the 
tenant-provided documents are pay stubs, the PHA will 
make every effort tD obtain current and consecutive pay 
stubs dated within the last 60 days.  
The PHA will obtain writ:ren and/or oral third-part y 
verification in aa:ordance with the verification 
requirements and policy in Chapter 7 in the following 
cases: 
If BV or other UIV data is not available, 

When the PHA cannot readily anticipate income 
based upon current circumstances (e.g., in the 
case of temporary, sporadic,. or variable 
employment, seasonal employment, unstable 
working hours, or suspecred fraud), the PHA will 
review and analyze histnrical data for patterns 
of employment, paid benefits, and receipt of 
other income and use the results of this analysis 
tD establish annual income. 
Any time current circumstances are not used tD 
project annual income, a dear rationale for the 
decision will be documented in the file. In all 

Yes New RegulatDry Language 
from HUD. Removal of  
Enterprise Income 
Verification (BV). HUD 
now requires Public  
Housing Agencies tD vet 
income without the use of 
BV and document a 
rationale for income 
sources that were utilized. 
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 If  the family dispute; the accuracy of the BV employer 
data, and/or 
If the PHA derermines additional information is needed. 
In such cases, the PHA will review and analyze current 
data 1D anticipate annual inmme. In all cases, the family 
file will be documented with a dear record of the reason 
for the decision, and a clear audit trail will be left as to 
how the PHA annualized projecred income. 
When the Pt-IA cannot readily anticipate income based 
upon current circumstances (e.g., in the case of 
seasonal employment:,, unstable working hours, or 
suspecred fraud), the Pt-IA will review and analyze 
historical data for pat!Erns of employment:,, paid 
benefits, and receipt of other inmme and use the results 
of this analysis 1D establish annual inmme. 
Any time current circumstances are not used 1D project 
annual inmme, a dear rationale for the decision will be 
documented in the file. In all such cases the family may 
present information and documentation 1D the PHA1D 
show why the historic pat:IEm does not represent the 
family's anticipated income. 
Known Changes in Inmme 
If the PHA verifies an upcoming increase or decrease in 
income, annual inmme will be calculated by applying 
each inmme amount 1D the appropriate part of the 12- 
month period. 
Example: fv1 employer reports that a full-time employee 
who has been receiving $8/hour will begin 1D receive 
$8.25/hour in the eighth week after the effective date of 
the reexamination. In such a case the Pt-IA would 
calculate annual income as follows: ($8/hour x 40 hours 
x 7 weeks) + ($8.25 x 40 hours x 45 weeks). 
The family may present information that demonstrates 
that implementing a change before its effective date 
would create a hardship for the family. In such cases the 
PHA will calculate annual inmme using current 
circumstances and then reauire an interim 

such cases the family may present information 
and documentation 1D the PHA1D show why the 
histDric pat:IEm does not represent the family's 
anticipatEd inmme. 
In all cases, the family file will be documented 
with a clear record of the reason for the 
decision, and a clear audit trail will be left as to 
how the PHA annualized projecred inmme. 
Known Changes in Income 
If the PHA verifies an upcoming increase or 
decrease in income, annual income will be 
calculated projecred by applying each inmme 
amount 1D the appropriate part of the 12-month 
period. 
Example: An employer reports that a full-time 
employee who has been receiving $8/hour will 
begin 1D receive $8.25/hour in the eighth week 
after the effective date of the new admission or 
interim reexamination. In such a case the PHA 
would calculate annual inmme as follows: 
($8/hour x 40 hours x 7 weeks) + ($8.25 x 40 
hours x 45 weeks). 
The family may present information that 
demonstrates that implementing a change 
before its effective date would create a hardship 
for the family. In such cases the Pt-IA will 
calculate annual income using current 
circumstances and then, should the change in 
inmme require the PHA1D mnduct an interim 
reexamination, mnduct an interim 
reexamination in acmrdance with PHA policy in 
Chapter 11. 
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Section  Previous Policy Proposed Poricy Required 
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 reexamination when the change acb.Jally occurs. Thi s 
requirement will be imposed even if the PHA's polic y on  
reexaminations does not require intErim reexaminati ons 
for other types of changes.  
When tenant-provided third-party documents are used  
tD anticipate annual income, they will be dated within  
the last 60 days of the reexamination interview date.  

   

6-I.D Sporadic income is income that is not received 
periodically and cannot be reliably predicted. For 
example, the income of an individual who works 
occasionally as a handyman would be considered 
sporadic if future work could not be anticipated and no 
historic, stable pattern of income existed. 

None Yes HUD required the removal 
of sporadic income. HUD 
now has an array of other 
regulatory language to 
abide by in counting 
income. Details on how 
income is being counted 
can be found here: 24 
CFR 5.609(a); Notice PIH 
2023-27 

6-1.G If a student only receives financial assistance under Title 
IV of the HEA and does not receive any other student 
financial assistance, the PHA will exdudethe full amount 
of the assistance received under Title IV from the 
family's annual income. The PHA will not calculate actual 
covered costs in this case. 
If the student does not receive any assistance under 
Title IV of the HEA but does receive assistance from 
another source, the PHA will first calculate the acb.Jal 
covered costs tD the student in accordance with 24 CFR 
5.6O9{bXii). The PHA will then subtract the tctal amount 
of the student's financial assistance from the student's 
acb.Jal covered costs. The PHA will include any amount 
of financial assistance in excess of the student's actual 
covered costs in the family's annual income. 
Example 1 
Acb.Jal covered costs: $20,000 
Other student financial assistance: $25,000 
Excluded income: $20,000 ($25,000 in financial 
assistance - 

None Yes HUD now requires student 
financial assistance tD be 
counted as noted in the 
new policy. PriortD this 
HUD also required 
student financial 
assistance tD be counted 
as income but not under a 
policy. This regulatcry 
change is a result of 
HOTMA. With this change 
the rost of housing 
expense fur eligible 
students is now factnred 
intc the expenses of the 
family. PriortD HOTMA, 
this expense was not 
factnred in when 
delErmining subsidy 
assista nee. 
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 $20,000 in acbJal covered costs) 
Included income: $5,000. 
When a sb.Jdent re<Eives assistance from both Title IV of 
the HEA and from other sources, the PHA will first 
calculate the actual covered costs tD the sb.Jdent in 
accordance with 24 CFR 5.609(bXii). The assistance 
received under Title IV of the HEA will be applied tD the 
student's acbJal covered costs first and then the other 
student financial assistanre will be applied tD any 
remaining acbJal covered costs. 
If the amount of assistance excluded under Title IV of 
the HEA equaIs or exceeds the acbJal covered costs, 
none of the assistance included under other student 
financial assistan<Eff would be excluded from income. 
Example 2 
Actual covered costs: $25,000 
Title IV HEA assistance: $26,000 
Title IV HEA assistance covers the students entire acbJal 
covered costs. 
Other Student Financial Assistance: $5,000 
Excluded income: The entire Title IV HEA assistance of 
$26,000. 
Included income: All other financial assistanre of 
$5,000. 
If the amount of assistanre excluded under Title IV of 

the HEA is less than the acbJal covered costs, the PHA 
will exclude the amount of other student financial 
assistance up tD the amount of the remaining acbJal 
covered costs. 
Example 3 
Actual covered costs: $22,000 
Title IV HEA assistance: $15,000 
The remaining amount not covered by Title IV HEA 
assistance is $7,000 ($22,000 in acbJal covered costs - 
$15,000 in Title IV HEA assistance). 
Other Student Financial Assistance: $5,000 
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 $7,000 in remaining actual covered costs - $5,000 in 
other financial assistance 
Excluded income: $15,000 entire amount of the Title IV 
HEAAssistance + $5,000 in other financial assistance. 
Included income: $0. 
Example4 

Actual covered costs: $18,000 
Title IV HEAAssistance: $15,000 
The remaining amount not covered by Title IV HEA 
assistance is $3,000 ($18,000 in actual covered costs - 
$15,000 in Title IV HEAAssistance) 
Other student Financial Assistance: $5,000 
When other sb.Jdent financial assistance is applied, 
financial assistance exceeds actual covered costs by 
$2,000 ($3,000 in actual covered costs - $5,000 in other 
financial  assistance).  
Included income: $2,000 (the amount by which the 
financial  aid exceeds  the student's  actual covered  costs).  

   

6-II.C None In determining the value of non-necessary 
personal property, the PHA will use the family's 
estimate of the value. The PHA may obtain an 
appraisal i f there is reason to believe that the 
family's estimated value is off by $1,000 or 
more. The family must cooperate with the 
appraiser but cannot be charged any costs 
related to the appraisal. 

Yes New regulations from 
HUD that places assets 
into two categories, 
Necessary and non- 
necessary personal 
property. Non-necessary 
personal property indudes 
items such as boats and 
gems/precious metals. 

6-11.D The PHA initially set the imputed asset passbook rate at 
the national rate established by 
the Federal Deposit Insurance Corporation (FDIC). 
The PHA will review the passbook rate annually. The 
rate will not be adjusred unless the 
current PHA rate is no longer within 0.75 percent of the 
national rate. If it is no longer 
within 0.75 percent of the national rate, the passbook  
rate will be set at the current 
national rate. 

None Yes HUD has removed the 
policy fur setting the 
passbook rate and has 
changed it to a 
regulation. The 
discretionary flexibility 1D 
set it within the 0.75 of 
the national rate has been 
removed. 
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 The effective date of changes 1D the passbook rate will  
be delErmined at the time of the 
review.  

   

6-III.D Families that claim to have inrurred health and medical 
care expenses may declare such expenses via submittal 
of third-party receipt of expense. 

 Yes New Regulatory Language 
from HUD. 

6-III.E Expenses incurred for maintaining or repairing an 
auxiliary apparatus are eligible. In the case of an 
apparatus that is speciall y adapted to accommodate a 
person with disabilities (e.g., a vehide or computer), the 
cost to maintain the special adaptations (but not 
maintenance of the apparatus itself) is an eligible 
expense. The cost of service or assistance animals 
trained to give assistance to persons with disabiliti es, 
including the cost of acquiring the animal, veterinary 
care, food, grooming, and other continuing costs of 
care, will be included 

None Yes HUD has changed this 
from a policy to a 
regulation. 

6-III.E Attendant care includes, but is not limited to, reasonable 
costs for home medical care, nursing services, in-home 
or center-based care services, interpreters for persons 
with hearing impairments, and readers for persons with 
visual disabilities. 

None Yes HUD has changed this 
from a policy to a 
regulation. 

6-ill.G None The Pt-IA will not continue the phased-in relief 
fur families who move from public housing 1D 
HCV. These families will be treated as new  
admissions and the sum of expenses that 
exceeds 10 percent of annual income will be 
used 1D calculate their adjusted income. 

Yes Implementation of 
HOTMA. Families start 
anew in having their 
expenses utilized in 
assessing adjusted 
mcome. 

6-ill.G  To qualify fur a hardship exemption, a family 
must submit a request in writing. The request 
must show that the family's health and 
medical and/or disability assistam:e expenses 
have increased (other than the transition 1D 
the higher threshold) and that the family's 
financial hardship is a result of a chanoe in 

Yes For families that have 
more than 5% but less 
than 10 % of gross 
annual income in medical 
care and/or disability 
assistance expenses; 
these families could 
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  circumstances. The PHA defines a change in 
circumstances as a decrease in income or 
increase in other expenses that has resulted in 
the family's financial hardship but does not, on 
its own, trigger an interim reexam in 
accordance with Pt-IA policies. 
Examples of circumstances constituting a 
financial hardship may indude the following 
situations: 
The family is awaiting an eligibility 
derermination fur a federal, state, or local 
assistance program, such as a derermination 
fur unemployment compensation or disability 
benefits. 
The family's income decreased because of a 
loss of employment, death of a family 
member, or due 1D a natural or federal/state 
declared disaster; or 
Other circumstances as derermined by the 
PHA. 
The family must provide third-party 
verification of the hardship with the request. If 
third-party verification is not available, the 
PHA will document the file with the reason and 
will at:IEmpt 1D obtain third-party verification 
prior1D the end of the 90-clay hardship 
exemption period. 

 polEntially apply fur this 
hardship exemption. 
1D lower their threshold 
fur medical care and/or 
disability expenses, which 
is then layered intD the 
calculation of their 
adjusred income. 
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6-III.G None The PHA will make a detennination of whether 
the family qualifies within 30 calendar days and 
will notify the family in writing of the result 
within 14 business days of the detennination. 
If the PHA denies the hardship exemption 
request, the PHA notice will also state that if the 
family does not agree with the PHA 
determination, the family may request a 
hearing. 
If the family qualifies for an exemption, the PHA 
will include the date the hardship exemption will 
begin and the date it will expire as well as 
infonnation on how to request a 90-day 
extension based on family circumstances 

Yes Provides clarity on the 
process of detennination 
and implementation of 
hardship exemptions 
relating to medical 
expense. 

6-III.G  The family may request an extension either 
orally or in writing prior to the end of the 
hardship exemption period. The PHA will 
extend relief for an additional 90-days if the 
family demonstrates to the PHA's satisfaction 
that the family continues to qualify for the 
hardship exemption based on circumstances 
described above. The PHA will require updated 
verification based on the family's current 
circumstances. Additional extension may be 
granted on a case-by-case basis provided the 
family continues to request extensions prior to 
the end of each hardship exemption period. 
Families must report if the circumstances that 
made the family eligible for the hardship 
exemption are no longer applicable. At any 
time, the PHA may terminate the hardship 

Yes Offers the family an 
opportunity to request an 
extension for a hardship 
exemption for medical 
expenses. 
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  exemption if the PHA detennines that the 
family no longer qualifies for the exemption. 

  

6-ill.G  For a family tD qualify, they must demonstrate 
that their inability tD pay rent would be as a 
result of the loss of this deduction. The PHA 
defines this hardship as a potential decrease in 
income or increase in other expenses that 
would result from the loss of the childcare 
expense and such loss would impact the 
family's ability tD pay their rent. 
Some faclDrs tD consider when determining if 
the family is unable tD pay rent may include 
determining that the rent,. utility payment:,. and 
applicable expenses (child care expenses or 
health and medical expenses) are more than 40 
percent of the family's adjusted inmme, or 
verifying whether the family has experienced 
unanticipatEd expenses, such as large medical 
bills, that have affected their ability tD pay their 
rent. 
The family must also demonstrate that the 
childcare expense is still necessary even though 
the family member is no longer employed or 
furthering their education. The PHA will 
mnsider qualification under this criterion on a 
case-by case basis (fur example, if the family 
member who was employed has left their job in 
order tD provide uncompensated care tD an 
elderly friend or family member who is 
severely ill and lives across tnwn). 
The family must provide third-party verification 
of the hardship with the request. If third-party 
verification is not available, the PHA will 
document the file with the reason and will 

Yes If the childcare expense 
deduction is ending fur a 
family, they may request 
a hardship exemption. 
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  at:IEmpt to obtain third-party verification prior 
tD the end of the 90-day hardship exemption 
period.  

  

6-III.G  The PHA will make a detennination of whether 
the family qualifies within 30 calendar days and 
will notify the family in writing of the result 
within 14 business days of the detennination. 
If the PHA denies the hardship exemption 
request, the PHA notice will also state that if 
the family does not agree with the PHA 
detennination, the family may request an 
infonnal hearing. 
If the family qualifies for an exemption, the 
PHA will include all required information listed 
above as well as information on how to request 
a 90-day extension based on family 
circumstances. 

Yes Provides clarity on the 
process of detennination 
and implementation of 
hardship exemptions 
relating to childcare 
expense deduction. 

6-ill.G None The family may request an exrension either 
orally or in writing prior tD the end of the 
hardship exemption period. The PHA will exlEnd 
relief fur an additional 90-days if the family 
demonstrates tD the PHA's satisfaction that the 
family continues tD qualify fur the hardship 
exemption. The PHA will require updated  
verification based on the family's current 
circumstances. Additional exrension may be 
granted on a case-by-case basis provided the 
family continues tD request exlEnsions priortn 
the end of each hardship exemption period.  
Families must report if the circumstanres that 
made the family eligible fur the hardship 
exemption are no longer applicable. At any 
time, the PHA may tErminate the hardship 
exemption if the PHA delErmines that the family  
no longer qualifies fur the exemption.  

Yes Offers the family an 
opportunity tD request an 
exrension fur a hardship 
exemption fur childcare 
expense deduction.  
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6-III.H. None The PHA has opted not to use permissive 
deductions. 

Yes New Regulatory Language 
from HUD. No additional 
deductions will be applied 
to income. 

6-IV.D None The family must request the higher allowance 
and provide the PHA with information about the 
amount of additional allowance required. 
The PHA will consider the following criteria as 
valid reasons for granting individual relief: 
The family's consumption was mistakenly 
portrayed as ex<Essive due tD defects in the 
meter or errors in the meter reading. 
The ex<Essive consumption is caused by a 
characteristic of the unit or owner-supplied 
equipment that is beyond the family's control, 
such as a particularly inefficient refrigeratnr or 
inadequate insulation. The allowance should be 
adjusted tD reflect the higher consumption 
needs associated with the unit until the 
situation is remedied. The resident should be 
granted individual relief until the allowance is 
adjusted. 
The ex<Essive consumption is due tD special 
needs of the family that are beyond their 
control, such as the need for specialized 
equipment in the case of a family member who 
is ill, elderly, or who has a disability. 
In determining the amount of the reasonable 
accommodation or individual relief, the PHA will 
allow a reasonable measure of additional usage 
as necessary. To arrive at the amount of 
additional utility cost of specific equipment, the 
family may provide information from the 
manufacbJrer of the equipment, or the family or 
PHA may conduct an internet search for an 
estimate of usage or additional monthly cost. 

Yes Adds criteria for when a 
family may be approved 
for a higher utility 
allowance, including non- 
disability related reasons. 
Families will be provided 
information on utility 
relief programs. 
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  Information on reasonable accommodation and 
individual relief for charges in excess of the 
utility allowance will be provided tD all families 
at admission as part of the information on  
payment standards and utility allowances in the 
briefing packet. The PHA will also provide 
information on utility relief programs or medical 
discounts (sometimes referred tD as •Medical 
Baseline discounts1 that may be available 
through local utility providers.  
/¼t. its discretion, the PHA may reevaluate the 
need for the increased utility allowance at any 
regular reexamination.  
If the excessive consumption is caused by a 
characteristic of the unit or PHA-supplied 
equipment that is beyond the family's control, 
such as a particularly inefficient refrigeratnr or 
inadequate insulation, the individual relief tD the 
resident will cease when the situation is  
remedied.  

  

7-I.B None When available and applicable, the PHA may 
accept other programs' Safe Harbor 
determinations of income at annual 
reexamination to determine the family's total 
annual income. The PHA will still require third- 
party verification of all deductions such as the 
health and medical care expense or childcare 
expense deductions. Further, if the family is 
eligible for and daims the disability assistance 
expense or childcare expense deductions, where 
applicable, the PHA will obtain third-party 
verification of the amount of employment 
income of the individual(s) enabled to work in 
order to cap the respective expenses as 
required. 
Prior to using any Safe Harbor determination 
from another program, the PHA will ask the 

Yes If Safe Harbor is 
established, PHA would 
be able to utilize 
annualized income from 
an approved entity in 
determining annual 
income for the purpose of 
PHA requirements. 
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  family if they agree with the income amounts 
listed. If the family disputes the income 
amounts on the Safe Harbor determination, the 
PHA will obtain third-party verification of all 
sources of income and assets (as applicable). 
The PHA will not accept other programs' 
determinations of income for any new 
admission or interim reexamination. 
With the exception of income determinations 
made under the Low-Income Housing Tax 
Credit (LIHTC) program, the PHA will accept 
Safe Harbor determinations from any of the 
programs listed above. 
In order to be acceptable, the income 
determination must: 
Be dated within 12 months of the dates listed 
above. 
State the family size. 
Be for the entire family (i.e., the family 
members listed in the documentation must 
match the family's composition in the assisted 
unit, except for household members); and 
Must state the amount of the family's annual 
income. 
The determination need not list each source of 
income individually. If the PHA does not receive 
any acceptable income determination 
documentation or is unable to obtain 
documentation, then the PHA will revert to 
third-party verification of income for the family. 

 
When families present multiple verifications 
from the same or different acceptable Safe 
Harbor programs, the PHA will use the most 
recent income determination, unless the family 
presents acceptable evidence that the PHA 
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  should consider an alternative verifi cation from 
a different Safe Harbor source. 
When the PHA uses a Safe Harbor income 
determination from another program, and the 
family's income subsequently changes, the 
family is required to report the change to the 
PHA. Depending on when the change occurred, 
the change may or may not impact the PHA's 
calculation of the family's total annual income. 
Oianges that occur between the time the PHA 
receives the Safe Harbor documentation, and 
the effective date of the family's annual reexam 
will not be considered. If the family has a 
change in income that occurs after the annual 
reexam effective date, the PHA will conduct an 
interim reexam if the change meets the 
requirements for performing an interim 
reexamination as outlined in Chapter 11. In this 
case, the PHA will use third-party verification to 
verifv the chanae. 

  

7-1.E None In accordance with Pt-IA policies in Oiapter 11, 
the PHA does not prolESs interim 
reexaminations fur families who have increases 
in earned income. Except for instances in which 
the PHA uses Safe Harbor income 
detErminations tD determine a family's annual 
income, the Pt-IA will only review the New Hires  
Report at annual reexamination.  

Yes New RegulatDry Language 
from HUD. This will help 
ensure that income 
reporting is accurate for 
the annual reexamination.  

7-I.E None The PHA will generate the No Income Reported 
by HHS or SSA Report quarterly and will retain 
the report. 
The PHA will re-verify the status of participants 
identified on the report quarterly. Based on the 
information provided by the family and in EIV, 
the PHA may require that family members 
provide verifications or sign release forms in 
order to obtain additional verification. 

Yes New Regulatory Language 
from HUD. This will help 
ensure that income 
reporting is accurate for 
the annual reexamination. 
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  When the PHA detennines through this report 
and third-party verification that a family has 
concealed or under-reported income, corrective 
action will be taken pursuant to the policies in 
Oiapter 14 Program Integrity 

  

7-1.F. Third-party documents provided by the family must be 
dated within 611 days of receipt by 
the PHA. 
If the PHA determines that third-party documents 
provided by the family are not 
acceptable, the PHA will explain the reason to the family 
and request additional 
documentation. 
As verification of earned income, the PHA will require 
the family to provide the two 
most current, consecutive pay stubs. At. the PHA's 
discretion, if additional paystubs are 
needed due to the family's circumstances (e.g., sporadic 
income, fluctuating schedule, 
etc.), the PHA may request additional paystubs or a 
payroll record. 

In general, the PHA will use third-party 
verification from the source in the following 
circumstances: 
At. annual reexamination when verification is not 
obtained under Level 6 or Level 5 (see 7-I.E UP.. 
FRONT INCOME VERIFICATION (UIV)) 
For all new admissions; and 
For all interim reexaminations. 
In general, third-party documents provided by 
the family or the source must be dated within 
120 days of the date received by the PHA. 
However, for fixed-income sources, a statement 
dated within the appropriate benefit year is 
acceptable documentation. 
The PHA may reject documentation provided by 
the family if the document is not an original, if 
the document appears to be forged, or if the 
document is altEred, mutilated, or illegible. If 
the PHA determines that third-party documents 
provided by the family are not acceptable, the 
PHA will explain the reason to the family and 
request additional documentation from the 
family or will use a lower form of verification 
such as a written third-party verification form. 
When verification of assets held by a banking or 
financial institution is required, the PHA will 
obtain one statement that reflects the current 
balanee of the account. 
When pay stubs are used, the PHA will require 
the family to provide the two most current, 
consecutive pay stubs. At. the PHA's discretion, 
if additional paystubs are needed due to the 

Yes New RegulatDry Language 
from HUD. Provides family 
a larger window of time 
to provide third-party 
documents for income 
verification. 
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  family's cirwmstances (e.g., sporadic income,  
flucbJating schedule, eh:.), the PHA may request 
additional paysbJbs or a payroll remrd.  

  

7-I.F.  At annual reexamination, if the PHA is unable to 
use a determination of income from a means- 
tested federal assistance program and if there 
are no reported changes to an income source, 
the PHA may use EIV + self-certification as 
verification of employment income, provided the 
family agrees with the amounts listed in EIV. 
The PHA will use an average of the last two 
quarters of income listed in EIV to determine 
income from employment. The PHA will provide 
the family with the information in EIV. The 
family will be required to sign a self -certifi cation 
stating that the amount listed in EIV is accurate 
and representative of current income. If the 
family disagrees with the amount in EIV, the 
amount is not reflective of current income, or if 
less than two quarters are available in EIV, the 
PHA will use written third-party verif ication from 
the source as outlined below. 
The PHA will not use this method of verifi cation 
at new admission since EIV is not available for 
applicant families or at interim reexamination 
since the income information in EIV is not 
current. 

 New Regulatory Language 
from HUD. When EIV is 
used for income 
verification, the family 
must certify that it is 
accurate. 

7-1.G. The PHA may send third-party verification forms dir ectly 
tD the third party.  
Third-party verification furms will be sent when third- 
party verification documents are 
unavailable or are rejec!Ed by the PHA. 
The PHA will proceed tD oral third-party verification if 
the third-party verification furms 
are not returned within five business days. 

PHA may substitute Level 2 (Oral third-party 
verification) for written, third-party verification  
form, before moving tD self-a!rtification. 

No Provides a quicker 
process for verifying 
inmme. 
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7-I.H. In collecting third-party oral verification, PHA staff will 
record in the family's file the 
name and title of the person contacted, the date and 
time of the conversation (or attempt), 
the telephone number used, and the facts provided. 
When any source responds verbally to the initial written 
request for verification the PHA 
will accept the verbal response as oral verif ication but 
will also request that the source 
complete and return any verification forms that were 
provided. 
When requesting third-party oral verification, PHA will 
wait 2 business days for 
response. If no response is provided within that 
timeframe PHA will  move on to self-certification. 

If written third-party verification forms are not 
returned within 5 business days, the PHA will 
accept self-certification from the family without 
attempting to obtain oral third-party verification. 
If the PHA chooses to obtain oral third-party 
verifi cation, the PHA will document in the file 
the date and time of the telephone call or visit, 
the name of the person contacted and the 
telephone number, as well as the information 
confirmed. 
When requesting third-party oral verification, 
PHA will wait 2 business days for response. If 
no response is provided within that timefrarne, 
PHA will move on to self-certification. 

No Provides a quicker 
process for verify ing 
income. 

7-1.1. When information cannot be verified by a third party or 
by review of documents, family  
members will be required to submit self-certifications 
attesting to the aa:uracy of the  
information they have provided to the PHA.  
The PHA may require a family to certify that a family 
member does not receive a  
particular type of income or benefit. 
The self-certification must be made in a furmat 
acceptable to the PHA, and may be 
signed in the presence of a PHA representative or notary 
public. 

When information cannot be verified by a third 
party or by review of documents, family 
members will be required to submit self- 
certifications atrest:ing to the accuracy of the 
information they have provided to the PHA. 
The PHA may require a family to certify that a 
family member does not receive a particular 
type of income or benefit. 
The self-certification must be made in a furmat 
acceptable to the PHA and must be signed by 
the family member whose information or status 
is being verified. 
All self-certifications will include the fellowing 
language: 
I/We, the undersigned, certify under penalty of 
perjury that the information provided here is 
true and correct;. to the best of my knowledge 
and recollection. WARNING: Anyone who 
knowingly submits a false claim or knowingly 
makes a false statement is subject to criminal 
and/or civil penalties, including confinement fur 
up to five years, fines, and civil and 

No Helps to ensure accuracy 
of information that is self- 
certified by requiring 
perjury statement be 
signed. Not required, 
however HUD 
recommends. 
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  administrative penalties (18 U.S.C. 287, 1001,  
1010, 1012; 31 U.S.C. 3279, 3802).ff  

  

7-II.B None The PHA will verify an individual's SSN in the 
situations described above using the method 
described above as a last resort when no other 
forms of verification of the individual's SSN are 
available. 

No New Regulatory Language 
from HUD. Expands the 
acceptable documentation 
to verify SSN 

1-m.A None The following policies do not apply when the 
PHA uses a safe harbor income determination 
from a means-tesred federal assistance 
program. Unless tip income is included in a 
family member's W-2 by the employer or in UIV 
verification sources, persons who work in 
industries where tips are standard will be 
required tD sign a certified estimatE of tips 
received fur the prior year or tips anticipated tD 
be received in the coming year. When the PHA 
requires third-party verification of wages, fur 
wages other than tips, the family must provide  
originals of the two most current:,. consecutive  
pay stubs.  

Yes Clarifies that a PHA does 
not need tD assess fur 
tips/wages if the PHA 
uses another entity tD 
determine income. 

7-III.B  Business owners and self-employed persons will be 
required to provide: 
An audited financial statement for the previous fiscal 
year if an audit was conducted. If an audit was not 
conducted, a statement of income and expenses must 
be submitted, and the business owner or self-employed 
person must certify to its accuracy. 
All schedules completed for fi ling federal and local taxes 
in the preceding year. 
If accelerated depreciation was used on the tax return 
or financial statement, an accountant's calculation of 
depreciation expense, computed using straight-line 
depreciation rules. 
The PHA will provide a format for any person who is 
unable to provide such a statement to record income 

Business owners and self-employed persons will 
be required to provide: 
Income tax returns with corresponding official 
tax forms and schedules attached and including 
third-party receipt of transmission for income 
tax return filed (i.e., tax preparer's transmittal 
receipt, summary of transmittal from online 
source, etc.). 
If accelerated depreciation was used on the tax 
return or financial statement, an accountant's 
calculation of depreciation expense, computed 
using straight-line depreciation rules. 
For self-employed individuals who claim they do 
not to file tax returns, The PHA will obtain a 

No Best practice language 
from HUD to obtain IRS 
Form 4506-T for families 
with self-employment 
income who did not fi le 
taxes. Additionally, 
provides guidance on 
assessing income from 
employment such as Uber 
and DoorDash. 
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 and expenses for the coming year. The business 
owner/self-employed person will be required to submit 
the information requested and to certify to its accuracy 
at all future reexaminations. 
At any reexamination the PHA may request documents 
that support submitted financial statements such as 
manifests, appointment books, cash books, or bank 
statements. 

completed copy of IRS Form 4506-T to verify 
that no return has been filed. 
For those employed in "gig employment" (i.e., 
those in formal agreements with on-demand 
companies such as Uber, Lyft, or DoorDash), 
the PHA will provide a format for the individual 
to declare their income and expenses, and or 
utilize the Schedule C of the individual's tax 
return and the corresponding IRS Form 1099 or 
1099k. 
The PHA will provide a format for any person 
who is unable to provide such a statement to 
record income and expenses for the coming 
year. The business owner/self-employed person 
will be required to submit the information 
requested and to certify to its accuracy at all 
future reexaminations. 
At any reexamination the PHA may request 
documents that support submitted financial 
statements such as manifests, appointment 
books, cash books, or bank statements. 

  

7-m.c To verify the SS/SSJ. benefits of applicants, the P HA will 
request a current (dab!d within the last 60 days) S SA 
benefit verification letter from each family member  that 
receives social security benefits. If the family is unable 
1D provide the document(s), the PHA will help the 
applicant request a benefit verification letter from SSA's 
web site at www.ssa.gov or ask the family 1D request 
one by calling SSA at 1-800-772-1213. Once the 
applicant has received the benefit verification letter, 
they will be required 1D provide it to the PHA  
To verify the SS/SSJ. benefits of participants, the  PHA 
will obtain information  about social security/SSJ.  benefits  
through the HUD BV System and confirm with the 
participant(s) that the current listed benefit amount is 
correct. If the participant disputes the BV-reported 
benefit amount,. or if benefit information is not available 

None Yes Per HUD the old policy  
has changed 1D a 
regulation. The regulation 
provides 120 days 1D 
provide SSA/SSJ. 
information. The prior 
policy provided 60 days.  
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 in HUD systems, the PHA will request a current SSA 
benefit verification letter from each family member  that 
receives social security benefits. If the family is unable  
tD provide the document(s) the PHA will help the  
participant request a benefit verification letter f rom 
SSA's web sitE at www.ssa.gov or ask the family tD 
request one by calling SSA.at 1-800-772-1213. Once the  
participant has received the benefit verification l etter, 
thev will be reauired tD ornvide it tD the PHA.  

   

7-III.D  The methods the PHA will  use to verify alimony and 
child support payments differ depending on whether the 
family declares that it receives regular payments. 
If the family declares that it receives regular payments, 
verifi cation will be obtained in the following order of 
priority: 
Copy of the ledger/payment history from the support 
enforcement agency for the 60 days prior to PHA 
request 
Third-party verification form from the state or local child 
support enforcement agency 
The third-party verification form for the purpose of 
verifi cation from the state or local support enforcement 
agency is the submittal of the release of information 
signed by the applicant/tenant and submitted by the 
PHA to request the required documentation. 
Third-party verification form from the person paying the 
support. 
Refer to the verification hierarchy in Chapter 7-I for 
subsequent verifi cation steps. 
If the family declares that it receives irregular or no 
payments, in addition to the verification process listed 
above, the family must provide evidence that it has 
taken all reasonable efforts to collect amounts due. This 
may include: 
A statement from any agency responsible for enforcing 
payment that shows the family has requested 

The methods the PHA will  use to verify alimony 
and child support payments differ depending on 
whether the family declares that it receives 
regular payments. 
If the family dedares that it receives regular 
payments, verification will be obtained in the 
following order of priority: 
Third-party verification from the state or local 
child support enforcement agency 
Copies of the receipts and/or payment stubs for 
the 12 months prior to PHA request 
Third-party verification form from the person 
paying the support. 
Family's self-certification of amount received. 
Note: Families are not required to undertake 
independent enforcement action. 

No/Yes Best practice language 
from HUD. Removes 
requirement for family to 
attempt to enforce child 
support payments. 

 
HUD regulatory change 
from 60 days to 12-month 
review period for 
payments made. 

 
20 



���� ��!� ��� �	�	 ��

 
 
 

 
Section  Previous Policy Proposed Poricy Required 

Change  
Impact 

 enforcement and is cooperating with all  enforcement 
efforts. 
If the family has made independent efforts at collection, 
a written statement from the attorney or other collection 
entity that has assisted the family in these efforts. 
Note: Famil ies are not required to undertake 
independent enforcement action. 

   

7-ill.E None The PHA will accept self-a!rtification from the 
family stating that income will not be repeated 
in the coming year. However, the PHA may 
choose, on a case-by-case basis, to require  
third-party verification that income sourres will 
not be repeated in the coming year.  

Yes Provides additional 
guidance on how to 
assess what was formally 
known as sporadic 
income.  

7-III. F For families with net assets totaling $5,000 or less, the 
PHA will accept the family's self-certification 
of the value of family assets and anticipated asset 
income when applicable. 
The family's declaration must show each asset and the 
amount of income expected from 
that asset. Al l family members 18 years of age and older 
must sign the family's 
declaration. 
The PHA will use third-party documentation for assets as 
part of the intake process, 
whenever a family member is added to verify the 
individual's assets, and every three years thereafter. 

For families with net assets totaling $50,000 or 
less, the PHA will accept the family's self- 
certification of the value of family assets and 
anticipated asset income. The family's 
dedaration must show each asset and the 
amount of income expected from that asset. All 
family members 18 years of age and older must 
sign the family's declaration. The PHA reserves 
the right to require additional verification in 
situations where the accuracy of the dedaration 
is in question. Any income the family expects to 
receive from assets will be included in the 
family's annual income. The family will be 
required to provide third-party verification of 
net family assets every three years. 
When verifi cation is required, in determining the 
value of checking or savings accounts, the PHA 
will use the rurrent balance. 
In determining the anticipated income from an 
interest-bearing checking or savings account 
when verification is required and the rate of 
return is known, the PHA will multiply the 
current balance of the account by the current 
rate of interest paid on the account. If a 

Yes New Regulatory Language 
from HUD. Raises the 
limit for when self- 
certif ication can be used. 
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  checking account does not bear interest, the 
anticipated income from the account is zero. 

  

7-ill.F None Both at admission and reexam, the PHA will 
accept self-certification from the family that the 
family does not have any present ownership in 
any real property. The certification will state 
that the family does not have any present  
ownership interest in any real property and 
must be signed by all family members 18 years 
of age and older. The PHA reserves the right tD 
require additional verification in sib.Jations 
where the accuracy of the declaration is in 
question.  
If the family dedares they have a present 
ownership in real property, the PHA will obtain  
third-party verification of the following faclDrs: 
whether the family has the legal right tD reside 
in the property; whether the family has effective 
legal authority to sell the property; and whether 
the property is suitable for occupancy by the 
family as a residence. However, in cases where 
a family member is a victim of domestic 
violence, dating violence, sexual assault:,. or 
stalking, the PHA will comply with confidentiality 
requirements under 24 a=R 5.2007 and will  
accept a self-certification.  

 
Yes 

New RegulatDry Language 
from HUD. Requires 
family tD self-certify 
whether they own real 
property.  

7-III.G The PHA will verify the value of assets disposed of only 
if: 
The PHA does not already have a reasonable estimation 
of its value from previously collected information, or 
The amount reported by the family in the certification 
appears obviously in error. 

The PHA will accept a self-certification from a 
family as verification of assets disposed of for 
less than fair market value. 
The PHA will verify the value of assets disposed 
of only if: 
The PHA does not already have a reasonable 
estimation of its value from previously collected 
information, or 
The amount reported by the family in the 
certification appears obviously in error. 

No New Regulatory Language 
from HUD. All ows self - 
certif ication. 
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7-mJ The PHA will  accept writ:IEn third-party documents 
supplied by the family as evidence of the status of 
retirement acmunts. 
The type of original document that will be aC<Epted 
depends upon the family member's retirement status. 
Be/iJre retirement:,, the PHA will aC<Ept an original 
document from the entity holding the aa:ount with a 
date that shows it is the most rerently scheduled 
statement for the account but in no case earlier than 6 
months from the effective date of the examination. 
l,t,on retirement:,, the PHA will accept an origina I 
document from the entity holding the aa:ount that 
reflects any distributions of the acmunt balance, any 
lump sums taken and any regular payments. 
Alterretirement:,, the PHA will accept an original 
document from the entity holding the aa:ount dab!d no 
earlier than 12 months before that reflects any 
distributions of the account balance, any lump sums 
taken and any regular payments. 

The PHA will  accept an original document from 
the entity holding the aa:ount dab!d no earlier 
than 12 months before that reflects any 
distributions of the account balanre, any lump 
sums taken and any regular payments. 

No Best practice language 
from HUD. Expands the 
time frame for retirement 
documentation tD 12 
months. 

7-III.M For a student subject to having a portion of their 
student financial assistance included in annual income in 
accordance with 24 CFR 5.609(b)(9), the PHA will 
request written third-party verification of both the 
source and the amount. Family-provided documents 
from the educational institution attended by the student 
will be requested, as well as documents generated by 
any other person or entity providing such assistance, as 
reported by the student. 

In addition, the PHA will request written 
verification of the student's tuition, fees, and 
other required charges. 
If the PHA is unable to obtain third-party written 
verification of the requested information, the PHA 
will pursue other fonns of verification following 
the verification hierarchy in section 7-I. B. 

The PHA will request written third-party 
verification of both the source and the amount 
of student financial assistance. Family-provided 
documents from the educational institution 
attended by the student will be requested, as 
well as documents generated by any other 
person or entity providing such assistance, as 
reported by the student. 

In addition, unless the student's only 
source of assistance is assistance under 
Title N of the HEA, the PHA will request 
written verification of the cost of the 
student's tuition, books, supplies, room 
and board, and other required fees and 
charges to the student from the 
educational institution. 
If the PHA is unable to obtain third-party 
written verification of the requested 

Yes New Regulatory Language 
from HUD. When student 
financial aid is from 
exduded, does not 
require verifying school 
expenses. Expands the 
types of costs that are 
induded when required. 
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  information, the PHA will pursue other 
forms of verification following the 
verification hierardiy in section 7-I.B. 

  

7-IV.B Medical expenses will be verified through: 
Written third-party documents provided by the 
family, such as pharmacy printnuts or receipts. 
The PHA will make a best effort tD derermine 
what expenses from the past are likely tD 
mntinue tD oa::ur in the fub.Jre. The PHA will also 
accept evidence of monthly payments or tx>tal 
payments that will be due for medical expenses 
during the upcoming 12 months. 
Written third-party verification forms, if the family 
is unable tD provide aC<Eptable documentation. 
If third-party or document review is not possible, 
written family certification as to msts anticipated 
tD be incurred during the upcoming 12 months. 

Medical expenses will be verified through: 
Written third-party documents 
provided by the family, such as 
pharmacy printnuts or receipts. 
When inmme is projected at new 
admission or interim, the PHA will 
make a best effort tD delErmine 
what expenses from the past are 
likely tD continue tD occur in the 
fub.Jre. The PHA will also aC<Ept 
evidenai of monthly payments or 
tx>tal payments that will be due for 
medical expenses during the 
upcoming 12 months. 
Written third-party verification 
forms, if the family is unable to 
provide acceptable 
documentation. 
When inmme is projected at new 
admission or interim, if third-party 
or document review is not 
possible, written family 
certification as tD costs anticipated 
tD be incurred during the 
upcoming 12 months. 

Before placing bills and documentation in 
the tenant file, the PHA will redact all 
personally identifiable information. 
If the PHA receives documentation from 
a verification soura! that contains the 
individual's specific diagnosis, information 
regarding the individual's treatment, 
and/or information regarding the nature 
or severity of the person's disability, the 

Yes New RegulatDry Language 
from HUD. Increases 
regulamry obligation tD 
protEct medically sensitive 
information. 
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  PHA will immediately dispose of this 
confidential information; this information  
will never be maintained in the 
individual's file. If the information needs 
to be disposed of, the PHA will note in  
the individuars file that verification was 
received, the date received, and the 
name and address of the 
person/organization that provided the 
verification. Under no circumstances will 
PHA indude an applicant's or resident's  
medical records in the file [NotiCE PIH 
2010-26]. 

  

7-IV.C The PHA will accept written third-party documents 
provided by the family. 

If family-provided documents are not available, 
the PHA will provide a third-party verification 
form directly to the care provider requesting the 
needed information. 
Expenses for attendant care will be verified 
through: 

Written third-party documents provided by 
the family, such as receipts or cancelled 
checks. 
Third-party verification form signed by the 
provider, if family-provided documents are 
not available. 
If third-party verification is not possible, 
written family certification as to costs 
anticipated to be incurred for the 
upcoming 12 months. 

Expenses for attendant care will be verifi ed 
through: 

Written third-party documents 
provided by the family, such as 
receipts or cancelled checks. 
Third-party verification form 
signed by the provider, if family- 
provided documents are not 
available. 
When income is projected at new 
admission or interim, if third-party 
verification is not possible, written 
family certification as to costs 
anticipated to be incurred for the 
upcoming 12 months. 

Before placing bills and documentation in 
the tenant file, the PHA will redact all 
personally identifiable information. 
If the PHA receives documentation from 
a verification source that contains the 
individual's specific diagnosis, information 
regarding the individual's treatment, 
and/or information regarding the nature 
or severity of the person's disability, the 

Yes New Regulatory Language 
from HUD. Increases 
regulatory obligation to 
protect medically sensitive 
information. 
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  PHA will  immediately dispose of this 
confidential infonnation; this infonnation 
will never be maintained in the 
individual's file. If the information needs 
to disposed of, the PHA will note in the 
individual's file that verification was 
received, the date received, and the 
name and address of the 
person/organization that provided the 
verifi cation. Under no circumstances will 
PHA indude an applicant's or resident's 
medical records in the file [Notice PIH 
2010-26]. 

  

11-1.E None When income is calculab!d using a streamlined 
income delErrnination or Safe Harbor 
delErrnination from a means-tested federal 
public assistance program in acmrdance with 
Pt-IA policies in Chapter 7, the above is not  
applicable. However, where the family disagrees 
with the Pt-IA or other agency's dererrnination of 
income or the PHA has other reason 1D use  
third-party verification in these cirwmstances, 
then the above will apply_  

Yes New RegulatDry Language 
from HUD. Allows 
alternative verification of 
inmme.  

11-II.B The PHA will not conduct a reexamination of income 
when a new family member is 
added. However, the PHA will verify allother aspects of 
program eligibility, such as 
criminal background, sex offender registry, debts owed, 
etc., when the family requests to 
add a new member. 
However, if the new member qualifies for a dependent 
deduction, an interim 
reexamination will be conducted so that the family 
member may be counted as part of the 
assisted household and aiven the deoendent deduction. 

Al l families must report all changes in family 
and household composition that occur between 
annual reexaminations within 14 business days 
of the change. 
The PHA will conduct interim reexaminations to 
account for any changes in household 
composition that occur between annual 
reexaminations. 

Yes Interim policy is revised 
to be in alignment with 
new regulatory Language 
from HUD. 
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11-11.C None When a family reports an increase in 
their earned income between annual 
reexaminations, the PHA will not conduct 
an interim reexamination, regardless of 
the amount of the inaease, and 
regardless of whether there was a 
previous decrease since the family's last 
annual reexamination. 
The PHA will process an interim 
reexamination for any increases in 
unearned income of 10 peri:ent or more 
in adjusted income.  
The PHA will not perform an interim  
reexamination when a family reports an 
increase in income (whether earned or 
unearned income) within three months of 
their annual reexamination effective 
date. However, families who delay 
reporting income increases until the last 
three months of their rertification period 
may be su ect 1D retroactive rent  
increases in accordance with the PHA 
oolicies in Chaat..r 14.  

Yes New RegulatDry Language 
from HUD. Provides 
thresholds for when 
interim ups will be 
completed. 

11-II.C The PHA will conduct interim reexaminations in each of 
the following instances: 
For families receiving the Earned Income Disallowance 
(EID), the PHA will 
conduct an interim reexamination at the start and 
conclusion of the 24-month 
eligibility period. 
The PHA may conduct an interim reexamination at any 
time in order to correct an 
error in a previous reexamination, or to investigate a 
tenant fraud complaint. 
Families are required to report all changes in income or 
expense, including increases in 
earned income, including new employment, at the next 

The family will be required to report all 
changes in income regardless of the 
amount of the change, whether the 
change is to earned or unearned income, 
or if the change occurred during the last 
three months of the certification period. 
Families must report changes in income 
within 14 business days of the date the 
change takes effect. The family may 
notify the PHA of changes either orally or 
in writing. If the family provides oral 
notice, the PHA may also require the 
family to submit the changes in writing. 

Yes New Regulatory Language 
from HUD requiring 
interim ups to be 
completed. 
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 Annual Recertifi cation time 
period (beginning with the mailing of the Annual review 
packet to the tenant up until the 
effective date of the Annual Reexam). 
The PHA will only conduct interim reexaminations for 
families that qualify for the 
earned income disallowance (EID), and only when the 
EID family's share of rent will 
change as a result of the increase. In all other cases, the 
PHA will note the information in 
the tenant file but will not conduct an interim 
reexamination. 

If a family reports a change that it was not required to 
report and that would result in an 
increase in the family share of the rent, the PHA will 
note the information in the tenant 
fi le but will not conduct an interim reexamination unless 
the family requests an interim to 
increase rent. An example would be an FSS participant 
whose increases in rent are 
deposited into his or her FSS escrow account. 
If a family reports a change that it was not required to 
report and that would result in a 
decrease in the family share of rent, the PHA will 
conduct an interim reexamination. See 
Section 11-II .D. for effective dates. 

Within 14 business days of the family 
reporting the change, the PHA will 
determine whether the change will 
require an interim reexamination. 

If the change will not result in an 
interim reexamination, the PHA 
will note the information in the 
tenant fi le but will not conduct an 
interim reexamination. The PHA 
will send the family written 
notification within 14 business 
days of making this determination 
informing the family that the PHA 
will not conduct an interim 
reexamination. 
If the change will result in an 
interim reexamination, the PHA 
will determine the documentation 
the family will be required to 
submit based on the type of 
change reported and PHA policies 
in Oiapter 7. The PHA will ask the 
family to report changes in all 
aspects of adjusted income at this 
time. The family must submit any 
required information or documents 
within 14 business days of 
receiving a request from the PHA. 
This time frame may be extended 
for good cause with PHA approval. 
The PHA will accept required 
documentation by mail, email, fax, 
or in person. The PHA will conduct 
the interim within a reasonable 
time period based on the amount 
of time it takes to verify the 
information. 
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Section  Previous Poricy  Proposed Poricy  Required  

Channe  
Impact 

  Generally, the family will not be required 
to attend an interview for an interim 
reexamination. However, if the PHA 
determines that an interview is 
warranted, the family may be required to 
attend. 
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Certification by State or Local 
Official of PHA Plans Consistency 
with the Consolidated Plan or 
State Consolidated Plan 
(AllPHAs) 

U. S Department of Housing and Urban Development 

Office of Public and Indian Housing 

0MB No. 2577-0226 

Expires 3/31/2024 

Certification by State or Local Official of PHA Plans 
Consistency with the Consolidated Plan or State Consolidated Plan 

I,  , the   
Official's Name Official's Title 

 
certify that the 5-Year PHA Plan for fiscal years   and/or Annual PHA Plan for fiscal 
year   ofthe    is consistent with the 

PHAName 
 

Consolidated Plan or State Consolidated Plan including the Analysis oflmpediments (Al) to Fair 
Housing Choice or Assessment of Fair Housing (AFH) as applicable to the 

 
 
 
 
 

local Jurisdiction Name 
 

pursuant to 24 CFR Part 91 and 24 CFR § 903.15. 

Provide a description of how the PHA Plan's contents are consistent with the Consolidated Plan or 
State Consolidated Plan. 

 

 
 

 
I hereby certify that all the infonnation stated herein, as well as any infonnation provided in the accompaniment herewith, is true and accurate. Warning: HUD will  
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802) 

 

The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. 
Code, Section 1701 et seq., and regulations promulgated thereunder at Titl e 12, Code of Federal Regulations. Responses to the collection of information 
are required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentialit y. This information is collected to 
ensure consistency with the consolidated plan or state consolidated plan. 

 
Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing 
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD 
may not collect this information, and respondents are not required to complete this form, unless it displays a currently valid 0MB Control Number. 
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U.S. Department of Housing and Urban Development 
Office of Public and Indian Housing 

0MB No. 2577-0226 
Expires 3/31/2024 

 
 

PHA Certifications of Compliance with PHA Plan, Civil Rights, and Related Laws and Regulations 
including PHA Plan Elements that Have Changed 

 
Acting on behalf of the Board of Commissioners of the Public Housing Agency (PHA) listed below, as its Chairperson or other 
authorized PHA official if there is no Board of Commissioners, I approve the submission of the_  5-Year and/or_ Annual PHA 
Plan, hereinafier referred to as" the Plan", of which this document is a part, and make the following certification and agreements 
with the Department of Housing and Urban Development (HUD) for the PHA fiscal year beginning  , in connection with the 
submission of the Plan and implementation thereof 

 
I. The Plan is consistent with the applicable comprehensive housing affordability strategy (or any plan incorporating such 

strategy) for the jurisdiction in which the PHA is located (24 CFR § 91.2). 
2. The Plan contains a certification by the appropriate State or local officials that the Plan is consistent with the applicable 

Consolidated Plan, which includes a certification that requires the preparation of an Analysis of Impediments (Al) to Fair 
Housing Choice, or Assessment of Fair Housing (AFH) when applicable, for the PHA's jurisdiction and a description of the 
manner in which the PHA Plan is consistent with the applicable Consolidated Plan (24 CFR §§ 91.2, 91.225, 91.325, and 
91.425). 

3. The PHA has established a Resident Advisory Board or Boards, the membership of which represents the residents assisted by 
the PHA, consulted with this Resident Advisory Board or Boards in developing the Plan, including any changes or revisions 
to the policies and programs identified in the Plan before they were implemented, and considered the recommendations of the 
RAB (24 CFR 903.13). The PHA has included in the Plan submission a copy of the recommendations made by the Resident 
Advisory Board or Boards and a description of the manner in which the Plan addresses these recommendations. 

4. The PHA provides assurance as part of this certification that: 
(i) The Resident Advisory Board had an opportunity to review and comment on the changes to the policies and programs 

before implementation by the PHA; 
(ii)  The changes were duly approved by the PHA Board of Directors (or similar governing body); and 
(iii)  The revised policies and programs are available for review and inspection, at the principal office of the PHA during 

normal business hours. 
5. The PHA made the proposed Plan and all information relevant to the public hearing available for public inspection at least 45 

days before the hearing, published a notice that a hearing would be held and conducted a hearing to discuss the Plan and 
invited public comment. 

6. The PHA certifies that it will carry out the public housing program of the agency in conformity with title VI of the Civil 
Rights Act of 1964 (42 U.S.C. 2000d-2000d--4), the Fair Housing Act (42 U.S.C. 3601-19), Section 504 of the 
Rehabilitation Act of 1973 (29 U.S.C. 794), title II of the Americans with Disabilities Act (42 U.S.C. 12101 et seq.), and 
other applicable civil rights requirements and that it will affinnatively further fair housing in the administration of the 
program. In addition, if it administers a Housing Choice Voucher Program, the PHA certifies that it will administer the 
program in conformity with the Fair Housing Act, title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation 
Act of 1973, title II of the Americans with Disabilities Act, and other applicable civil rights requirements, and that it will 
affirmatively further fair housing in the administration of the program. 

7. The PHA will affirmatively further fair housing, which means that it will take meaningful actions to further the goals 
identified in the Assessment of Fair Housing (AFH) conducted in accordance with the requirements of 24 CFR § 5.150 
through 5.180, that it will take no action that is materially inconsistent with its obligation to affirmatively further fair housing, 
and that it will address fair housing issues and contributing factors in its programs, in accordance with 24 CFR § 903.7(0)(3). 
The PHA will fulfill the requirements at 24 CFR § 903.7(0) and 24 CFR § 903.15(d). Until such time as the PHA is required 
to submit an AFH, the PHA will fulfill the requirements at 24 CFR § 903.7(0) promulgated prior to August 17, 2015, which 
means that it examines its programs or proposed programs; identifies any impediments to fair housing choice within those 
programs; addresses those impediments in a reasonable fashion in view of the resources available; works with local 
jurisdictions to implement any of the jurisdiction's initiatives to affirmatively further fair housing that require the PHA's 
involvement; and maintains records reflecting these analyses and actions. 

8. For PHA Plans that include a policy for site-based waiting lists: 
•  The PHA regularly submits required data to HUD's 50058 PIC/IMS Module in an accurate, complete and timely manner 

(as specified in PIH Notice 2011-65); 
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Certifications of Compliance with 
PHA Plan and Related Regulations 
(Standard, Troubled, HCV-Only, and 
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Name of Executive Director  Name Board Chairman 

• The system of site-based waiting lists provides for full disclosure to each applicant in the selection of the development in 
which to reside, including basic information about available sites; and an estimate of the period of time the applicant 
would likely have to wait to be admitted to units of different sizes and types at each site; 

• Adoption of a site-based waiting list would not violate any court order or settlement agreement or be inconsistent with a 
pending complaint brought by HUD; 

• The PHA shall take reasonable measures to assure that such a waiting list is consistent with affirmatively furthering fair 
housing; and 

• The PHA provides for review of its site-based waiting list policy to determine ifit is consistent with civil rights laws and 
certifications, as specified in 24 CFR 903.7(0)(1). 

9. The PHA will comply with the prohibitions against discrimination on the basis of age pursuant to the Age Discrimination Act 
of 1975. 

I 0. In accordance with 24 CFR § 5.105(a)(2), HUD's Equal Access Rule, the PHA will not make a determination of eligibility 
for housing based on sexual orientation, gender identify, or marital status and will make no inquiries concerning the gender 
identification or sexual orientation of an applicant for or occupant of HUD-assisted housing. 

11. The PHA will comply with the Architectural Barriers Act of 1968 and 24 CFR Part 41, Policies and Procedures for the 
Enforcement of Standards and Requirements for Accessibility by the Physically Handicapped. 

12. The PHA will comply with the requirements of Section 3 of the Housing and Urban Development Act of 1968, Employment 
Opportunities for Low-or Very-Low Income Persons, and with its implementing regulation at 24 CFR Part 135. 

13. The PHA will comply with acquisition and relocation requirements of the Uniform Relocation Assistance and Real Property 
Acquisition Policies Act of 1970 and implementing regulations at 49 CFR Part 24 as applicable. 

14. The PHA will take appropriate affirmative action to award contracts to minority and women's business enterprises under 24 
CFR5.105(a). 

15. The PHA will provide the responsible entity or HUD any documentation that the responsible entity or HUD needs to carry 
out its review under the National Environmental Policy Act and other related authorities in accordance with 24 CFR Part 58 
or Part 50, respectively. 

16.  With respect to public housing the PHA will comply with Davis-Bacon or HUD determined wage rate requirements under 
Section 12 of the United States Housing Act of 1937 and the Contract Work Hours and Safety Standards Act. 

17. The PHA will keep records in accordance with 2 CFR 200.333 and facilitate an effective audit to determine compliance with 
program requirements. 

18. The PHA will comply with the Lead-Based Paint Poisoning Prevention Act, the Residential Lead-Based Paint Hazard 
Reduction Act of 1992, and 24 CFR Part 35. 

19. The PHA will comply with the policies, guidelines, and requirements of2 CFR Part 200, Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Financial Assistance, including but not limited to 
submitting the assurances required under 24 CFR §§ 1.5, 3.115, 8.50, and l 07.25 by submitting an SF-424, including the 
required assurances in SF-424B or D, as applicable. 

20. The PHA will undertake only activities and programs covered by the Plan in a manner consistent with its Plan and will utilize 
covered grant funds only for activities that are approvable under the regulations and included in its Plan. 

21.  All attachments to the Plan have been and will continue to be available at all times and all locations that the PHA Plan is 
available for public inspection. All required supporting documents have been made available for public inspection along with 
the Plan and additional requirements at the primary business office of the PHA and at all other times and locations identified 
by the PHA in its PHA Plan and will continue to be made available at least at the primary business office of the PHA. 

22. The PHA certifies that it is in compliance with applicable Federal statutory and regulatory requirements, including the 
Declaration ofTrust(s). 

 

 
PHA Name PHA Number/HA Code 

 
Annual PHA Plan for Fiscal Year 20 

 
5-Year PHA Plan for Fiscal Years 20 - 20 

 
I hereby certify that all the information stated herein, as well as any information provided in the accompaniment herewith, is true and accurate. Warning: HUD will 
prosecute false claims and statements. Conviction may result in criminal and/orcivil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802). 
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Signature Date Signature Date 

 

The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. Code, Section 1701 
et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or to 
retain a benefit. The information requested does not lend itself to confidentiality. This information is collected to ensure compliance with PHA Plan, Civil Rights, and related 
laws and regulations including PHA plan elements that have changed. 

Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing instructions, searching 
existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not collect this information, and 
respondents are not required to complete this form, unless it displays a currently valid 0MB Control Number. 
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5-Year PHA Plan 
(for All PHAs) 

U.S. Department of Housing and Urban Development 
Office of Public and Indian Housing 

OMB No. 2577-0226 
Expires: 03/31/2024 

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements 
concerning the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the 
PHA’s mission, goals and objectives for serving the needs of low- income, very low- income, and extremely low- income families 

 
Applicability. The Form HUD-50075-5Y is to be completed once every 5 PHA fiscal years by all PHAs. 

 

 

A. PHA Information 

A.1 PHA Name: Homes for Good Housing Agency  PHA Code: OR006 
 

PHA Plan for Fiscal Year Beginning: (MM/YYYY): _10/2024  
The Five-Year Period of the Plan (i.e. 2019-2023): _2025 - 2030  
PHA Plan Submission Type:  5-Year Plan Submission Revised 5-Year Plan Submission 

Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the 
public. A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the 
public hearing and proposed PHA Plan are available for inspection by the public. Additionally, the PHA must provide information on how 
the public may reasonably obtain additional information on the PHA policies contained in the standard Annual Plan, but excluded from 
their streamlined submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project (AMP) 
and main office or central office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official websites. PHAs 
are also encouraged to provide each resident council a copy of their PHA Plans. 

 
PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below) 

Participating PHAs PHA Code Program(s) in the Consortia 
Program(s) not in the 

Consortia 
No. of Units in Each Program 

PH HCV 
      

      

      

B. Plan Elements 

B.1 Mission: State the PHA’s mission for serving the needs of low-income, very low-income, and extremely low-income families in the PHA’s 
jurisdiction for the next five years. 

Our mission is Homes. People. Partnerships. Good. 

Homes for Good is Lane County's housing agency and our primary work is to help low-income residents with 
the logistics of affordable housing. At a higher level, we are neighbors united to get every Lane County resident 
who needs help, into a home. 

 
B.2 Goals and Objectives: Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income, 

very low-income, and extremely low-income families for the next five years. 

See Attachment B.2 Goals and Objectives 

B.3 Progress Report. Include a report on the progress the PHA has made in meeting the goals and objectives described in the previous 5-Year 
Plan. 

See Attachment B.3 Progress Report 

B.4. Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA’s goals, activities, objectives, policies, or programs that 
will enable the PHA to serve the needs of child and adult victims of domestic violence, dating violence, sexual assault, or stalking. 

See Section 12-II.E of Homes for Good’s Administrative Plan 

See Part VII of Homes for Good’s Admissions and Continued Occupancy Plan (ACOP) 
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C. Other Document and/or Certification Requirements. 

C.1 Significant Amendment or Modification. Provide a statement on the criteria used for determining a significant amendment or 
modification to the 5-Year Plan. 

See Attachment C.1 Significant Amendment or Modification 

C.2 Resident Advisory Board (RAB) Comments. 

(a) Did the RAB(s) have comments to the 5-Year PHA Plan? 

Y N 
  

 
(b) If yes, comments must be submitted by the PHA as an attachment to the 5-Year PHA Plan. PHAs must also include a narrative 
describing their analysis of the RAB recommendations and the decisions made on these recommendations. 

C.3 Certification by State or Local Officials. 

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitted 
by the PHA as an electronic attachment to the PHA Plan. 

C.4 Required Submission for HUD FO Review. 
 

(a) Did the public challenge any elements of the Plan? 

Y  N 
  

 
(b) If yes, include Challenged Elements. 

Homes for Good will update this section with any elements challenged during the public process, if any. 

D. Affirmatively Furthering Fair Housing (AFFH). 

D.1 Affirmatively Furthering Fair Housing. (Non-qua lified PHAs are only required to complete this section on the Annual PHA Plan. 
All qualified PHAs must complete this section.) 

 
Provide a statement of the PHA’s strategies and actions to achieve fair housing goals outlined in an accepted Assessment of Fair 
Housing (AFH) consistent with 24 CFR § 5.154(d)(5). Use the chart provided below. (PHAs should add as many goals as necessary 
to overcome fair housing issues and contributing factors.) Until such time as the PHA is required to submit an AFH, the PHA is 
not obligated to complete this chart. The PHA will fulfill, nevertheless, the requirements at 24 CFR § 903.7(o) enacted prior to 
August 17, 2015. See Instructions for further detail on completing this item. 

 Fair  Housing Goal:  

 
Describe fair housing strategies and actions to achieve the goal 
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Fair Housing Goal: 

 
Describe fair housing strategies and actions to achieve the goal 

 Fair  Housing Goal:  

 
Describe fair housing strategies and actions to achieve the goal 
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 Instructions for Preparation of Form HUD-50075-5Y - 5-Year PHA Plan for All PHAs  

A. PHA Information. All PHAs must complete this section. (24 CFR § 903.4) 

A.1 Include the full PHA Name, PHA Code, PHA Fiscal Year Beginning (MM/YYYY), Five-Year Period that the Plan covers, i.e. 
2019-2023, PHA Plan Submission Type, and the Availability of Information , specific location(s) of all information relevant to the 
hearing and proposed PHA Plan. 

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. 

B. Plan Elements. 

B.1 Mission. State the PHA’s mission for serving the needs of low- income, very low- income, and extremely low- income families in the 
PHA’s jurisdiction for the next five years. (24 CFR § 903.6(a)(1)) 

B.2 Goals and Objectives. Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low- 
income, very low- income, and extremely low- income families for the next five years. (24 CFR § 903.6(b)(1)) 

B.3 Progress Report. Include a report on the progress the PHA has made in meeting the goals and objectives described in the previous 5- 
Year Plan. (24 CFR § 903.6(b)(2)) 

B.4 Violence Against Women Act (VAWA) Goals. Provide a statement of the PHA’s goals, activities objectives, policies, or programs 
that will enable the PHA to serve the needs of child and adult victims of domestic violence, dating violence, sexual assault, or stalking. 
(24 CFR § 903.6(a)(3)). 

C. Other Document and/or Certification Requirements. 

C.1 Significant Amendment or Modification. Provide a statement on the criteria used for determining a significant amendment or 
modification to the 5-Year Plan. For modifications resulting from the Rental Assistance Demonstration (RAD) program, refer to the 
‘Sample PHA Plan Amendment’ found in Notice PIH-2012-32, REV 2. 

C.2 Resident Advisory Board (RAB) comments. 

(a) Did the public or RAB have comments? 

(b) If yes, submit comments as an attachment to the Plan and describe the analysis of the comments and the PHA’s decision made on 
these recommendations. (24 CFR § 903.17(b), 24 CFR § 903.19) 

 
C.3 Certification by State or Local Officials. 

Form HUD-50077-SL, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be 
submitted by the PHA as an electronic attachment to the PHA Plan. 

C.4 Required Submission for HUD FO Review. 
Challenged Elements. 

(a) Did the public challenge any elements of the Plan? 

(b) If yes, include such information as an attachment to the Annual PHA Plan or 5-Year PHA Plan with a description of any 
challenges to Plan elements, the source of the challenge, and the PHA’s response to the public. 

 
D. Affirmatively Furthering Fair Housing. 

(Non-qualified PHAs are only required to complete this section on the Annual PHA Plan. All qualified PHAs must complete this 
section.) 

D.1 Affirmatively Furthering Fair Housing. The PHA will use the answer blocks in item D.1 to provide a statement of its strategies and 
actions to implement each fair housing goal outlined in its accepted Assessment of Fair Housing (AFH) consistent with 24 CFR § 5.154(d)(5) 
that states, in relevant part: “To implement goals and priorities in an AFH, strategies and actions shall be included in program participants' … 
PHA Plans (including any plans incorporated therein) …. Strategies and actions must affirmatively further fair housing ….” Use the chart 
provided to specify each fair housing goal from the PHA’s AFH for which the PHA is the responsible program participant – whether the 
AFH was prepared solely by the PHA, jointly with one or more other PHAs, or in collaboration with a state or local jurisdiction – and specify 
the fair housing strategies and actions to be implemented by the PHA during the period covered by this PHA Plan. If there are more than 
three fair housing goals, add answer blocks as necessary. 

Until such time as the PHA is required to submit an AFH, the PHA will not have to complete section D.; nevertheless, the PHA will address 
its obligation to affirmatively further fair housing in part by fulfilling the requirements at 24 CFR 903.7(o)(3) enacted prior to August 17, 
2015, which means that it examines its own programs or proposed programs; identifies any impediments to fair housing choice within those 
programs; addresses those impediments in a reasonable fashion in view of the resources available; works with local jurisdictions to 
implement any of the jurisdiction’s initiatives to affirmatively further fair housing that require the PHA’s involvement; and maintain records 
reflecting these analyses and actions. Furthermore, under Section 5A(d)(15) of the U.S. Housing Act of 1937, as amended, a PHA must 
submit a civil rights certification with its Annual PHA Plan, which is described at 24 CFR 903.7(o)(1) except for qualified PHAs who submit 
the Form HUD-50077-CR as a standalone document. 
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Certification by State or Local 
Official of PHA Plans Consistency 
with the Consolidated Plan or 
State Consolidated Plan 
(AllPHAs) 

U. S Department of Housing and Urban Development 

Office of Public and Indian Housing 
0MB No. 2577-0226 
Expires 3/31/2024 

 
Certification by State or Local Official of PHA Plans 

Consistency with the Consolidated Plan or State Consolidated Plan 

I,  , the   
Official "s Name Official's Title 

 
certify that the 5-Year PHA Plan for fiscal years   and/or Annual PHA Plan for fiscal 
year   ofthe    is consistent with the 

PHAName 
 

Consolidated Plan or State Consolidated Plan including the Analysis oflmpediments (Al) to Fair 
Housing Choice or Assessment of Fair Housing (AFH) as applicable to the 

 
 
 
 
 

Local Jurisdiction Name 
 

pursuant to 24 CFR Part 91 and 24 CFR § 903.15. 

Provide a description of how the PHA Plan's contents are consistent with the Consolidated Plan or 
State Consolidated Plan. 

 

 
 

 
I hereby certify that all the infonnation stated herein, as well as any infonnation provided in the accompaniment herewith, is true and accurate. Warning: HUD will 
prosecute false claims and statements. Conviction may result in criminal and/or civil penalties. (18 U.S.C. 1001, 1010, 1012; 31 U.S.C. 3729, 3802) 

 

The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.S. 
Code, Section 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information 
are required to obtain a benefit or to retain a benefit. The information requested does not lend itself to confidentiality. This information is collected to 
ensure consistency with the consolidated plan or state consolidated plan. 

Public reporting burden for this information collection is estimated to average 0.16 hours per year per response, including the time for reviewing 
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the coll ection of information. HUD 
may not collect this information, and respondents are not required to complete this form, unless it displays a currently valid 0MB Control Number. 
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MfW Supplement lo lhe Anmal PHA Plan 0MB No_ 2517--0Z}fj 
Elljlires: IB/31tm:l.4 

 

MTW CERTIFICATIONS OF COMPLIANCE 

U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 
OFFICE OF PUBUC AND INDIAN HOUSING 

Certifiaations of Compliance with Regulations: 
Board Resolution to Aa:ompany the MTW Supplement to the Annual PUA Plan 

Acting <m behalfof1heBoaniofCommissi<mersof1heMmringto Wa-kPublicHonsing Agency (MTWPHA) listed below, as its 
ChaiIJlClllOllorolhcr an1horizedMTWPHA official iflhere isnoBoaniofCommission.en1, I appn:wethe sobmissi<mof1heMTW 
SUwJementto the Annual PHA Plan for1he MTWPHA Fiscal Year beginnini,; (DDIMMIYYYY).  hereinafter referred to as "lhe MTW 
SUwJement", of which 1his document is a part andmake 1he following certification.sand agreements wi1h the Department ofHousing and 
Url>anDevelopment (HUD) in connecli<m wi1h1he submissi<m of1he MTW SnwJement and implementati<m thereof: 

 
(1) Toe PHA made 1he JroposedMTW Snpplement and all infrnmation. relevant to 1he public hearing available for po.blic inspedion. at 

least 45 daJS before1he hearing,publishedanolice 1hat a hearing wowd be heldand rondncledahearing to discuss the MTW 
SnwJement and invited public comment. 

(2) Toe MTWPHA took into CIJII.Siderati<m public andresident wmments (including 1hose ofitsResidentAdvisayBoani(s) a tenant 
associatims, as an,Jicable) before app-aval of the MTW Supplement by 1he Board of Commissioners or Board ofDirectms in onler 
to incaporate any po.blic mmments into the armual MTW Snpplement 

(3) Toe MTW PHA certifies1hat1he Baud ofDireclms has reviewed and appoved1he hulget for1he Capital FtmdPmgram grants 
amtainedin 1he Capital FtmdPmgramAnnual statemen1/Perfimnance an.dEvaluati<mReport,form lillD-50075.l (a ma:ess<r 
form as required by IIlJD)_ 

(4)  Toe MTWPHA will ca:ny 011t1he MTW SnwJement in amformi1y with Title VI of1he Civil Rights Act of 1964 (42 u_s_c_ 2000d- 
2000d--4), 1he Fair Housing Ad (42 u_s_c. 3601-19), section. 504 of1he Rdtabilitati<mA<i of 1973 (29 U.S.C. 794), and ti11e II of 
1he Americans wi1h Disal:ilities Act of 1990 (42 U_s_c_ 12101 et seq.) all regulations implementing 1hese an1horities; and olher 
applicable Federal, state, and local civil rights laws. 

(5) Toe MTW Supplement is amsistentwith 1he awJicable mmprehengve honsing affur<hl:ility shategy (or any plan incaporating 
Sllch slrategy) for 1he jurisdidion in which the PHA is located_ 

(6) ToeMTW Supplementamtains acertificati<m by1he a]¥0:piate slate <rlocal officials1hatthe Planisamsistentwith1he awJicable 
C<msolidatedPlan,which indndes a certificati<m 1hatrequires 1he JI"parati<m of anAnalysis of Impediments to Fair Housing 
O.oice., for1heMTWPHA'sjmisdicti<mandadescriplion of the maimer in which1heMTW SnwJement isCIJII.Si-wi1hthe 
applicable Consoli<htedPlan_ 

(7) ToeMTWPHA will affirmatively furtherfairhonsing, which means that it will: (i)takemeaningful actions to further the 
goals identified by the Assessment ofFair Honsing (AFH) condnaed in accordance with the reqnirements of 24 CFR. 5.150- 
5_180 and 903.15; (ii)takeno action that is materially inconsistent with its obligation to affirmatively further fair housing; and 
(iii) address tirirhonsing issnes and contributing factors in its programs, in accordance with 24 CFR.903.7(oX3) and 
903_15(d). Note: Until the PHA is required to submit an AFH, and that AFH has been accepted by HUD, the PHA must 
follow the certification ra:imrements of24 CFR. 903.7(0) in effect prior to Angost 17, 2015_ Underthese nxprirements, the 
PHA will be considered in compliance with the certification requirements of24 CFR.903_7(oX1}{3) and 903.15(d) if it: (i) 
examines its programs or proposed programs; (it) identifies any impediments to fair honsing choice within those programs; 
(iii) addresses those impediments in a reasonable fushion in view of the resoun:es available; (iv) v«m<s with local jurisdictions 
to implement any of the jurisdiction's initiatives to affumatively furtherfairhonsing that reqoirethePHA'sinvolvement; and 
(v)ma.intains n,oords reflecting these analyses and actions_ 

(8) Toe MTWPHA will wmply wi1h the Jrahibitions against discriminati<m <m1he basis of age purswmtto 1he Age Discriminati<mA<i 
of 1975 an.dlillD's implementing regulations at24 CF .R Part 146. 

(9) In accordance wi1h 24 CFR5_105(a)(l), HUD'sEqnal Aca:!IIRnle, the MTWPHA will not make a detenninati<m of eligil:ili1y for 
honsing based<m sexnal orientation, gender identify, <rmarital status and will make no inqniries am.ceming 1he gender 
identificatiOll a sexual orientation ofan aR>Iican.t f<r or oa:upa11t oflillD-ru;sistedhonsing_ 

(10) ToeMIWPHA will amtplywi1h theAn:hitecbual BaniersAdof1968 and24 CFRPart41,Policies andProcedoresfor1he 
Enforcementofstandanls andReqnirementsfor Aa:essibili1y bythePhysicallyHandican,ed 

(11)  ToeMTWPHA will complywi1h the requirementsofsedion 3 of1heHonsing an.dUrlm!.DevelopnentA<i of 1968,Employment 
an,ortunities forLaw· or Very-Low Incmne Fersms, an.dwith its implementing regnlati<m at 24 CFR Part 135_ 

(12) ToeMTWPHA will wmplywi1hrequirementswithreganlto a drug fieewodq,lacerequiredby24 CFRPart 24, SubpartF. 

(13) Toe MTWPHA will wmply wi1hrequirementswithreganl to wmplian.ce wi1hrestridions Oil lobbying required by 24 CFRPart 87, 
toge1her with disclosure forms if required by1his Part, an.dwith restridi<mS <m jllymen1s to inllnence Federal Tr.msadims, in 
acamlance wi1h the BynlAmendment 

(14) ToeMTWPHA will wmplywi1haapiisiti<mandrelocati<mreqnirementsofthe Uniform Relocati011Assislance and Real Properly 
Acquisiti<m Policies Act of 1970 and implementing regnlations at 49 CFRPart 24 as an,Jicable. 
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(15) Toe MTW PHA will take awm:iriate affiDOative aclion to award contrads to minority and women.'s bnsiness en.1"lprises under 24 
CFR 5_105(a). 

(16) ToeMTWPHA will provide IRJD ortherespmsible en.tityany docu.men.1atimtneededtoca:ny outitsreviewundertheNational 
F.nvinmmental Policy Ad and alherrelated anth<Iities in accmdance with 24 CFRPart 58_ Reganlless of who acts as the responsible 
entity, theMTWPHA will main1ain docmnentatiOll1hatverifiescampliancewithenvinmmental reqnirementspmsnantto24Part 58 
an.d 24 CFRPart 50 an.d will make this docmnentatiOll available to IRJD upon its request_ 

(17)  Wrth respect to public honsiug and applicable local,non-traditimal develqnnent the MTWPHA will camply with Dav:i..-Bacmt or 
IRJD delennined wage rate reqnirements under sedian 12 of the United states Housing Act ofl937 andtheCon1ract WmkHDUJS 
an.d Safety Slandanls Ad. 

(18) ToeMTWPHA willkeepreconlsinaa:ordancewi1h 2 CFR200333-200_337 and facilitate an effi:clive audit to delennine 
compliance wi1h irogram reqniremen.ts_ 

(19) Toe MTWPHA will wmply with the Lead-Based Paint Poisoning Prevention Ad an.d24 CfR.Part 35. 

(20) ToeMTWPHA will wmplywith the policies, guidelines, andreqnirementsof2CFRPart200. 

(21) Toe MTWPHA mnst fulfill itsresponsil:ilities to wmply with and ensure enfurcement ofhousing quality standanls asreqnired in 
FIH Notice 2011-45, <r successor notice, fur an.y local, non-1radi1imal program units. Toe MTWPHA must fulfill itsresponsil:ilities 
to wmply wi1h anderumre enfurcemen.t ofHonsing Qnality Slandards, as defined in 24 CFRPart 982, fur anyHonsing Choice 
V Olldter units under administration_ 

(22) Toe MTWPHA will undeJlake only aclivities and programs covered by the Mov:iug to Wmk OperatimtSNotice in a manner 
amsistent with its MTW SUpplement and will utilize covered grant funds only fur aclivities1hat are IIJIPIOVllble under the Mov:iug to 
W<rl.OperatiansNotice andindudedinitsMTW SUpplemen.t MTWWaiveJSadiv:ities being implemented by the agen.cymnstfilll 
within the safe harbors mt11ined in Appendix I of the Moving to Wed. Operati<DlS Notice and/a- IRJD aPJIOVed Agen.cy-Specific or 
Safi: Harlxir Wai""111. 

(23) All attadunen.tstotheMTW Saw)emen.thave been. and will continue to be available at all timesandall locatimtSthattheMTW 
Saw)emen.tis available forpnblicinllpediOll_All reqniredsuppodiug doaunen.tshav.: been made available furpublicinllpeclion 
along with the MTW Saw)emen.t andadditimal reqniremen.ts at1he Jrimary business office of the PHA and at all o1hertimes and 
locatimtS iden.tified by the MTWPHA in its MTW SUw)emen.t and will oontinue to be made available at least at the primary 
hilliness office of the MTWPHA. 

 
 

 
  

MTWPHANAME MTW PHANUMBER/HA CODE 

I hereby certw, that all the ilifonaation stated herdn, as well as any ilifonnation provided in the accompaniment 
hellwilh, is lnu! and accural£. Warning: HUD wiHprosttlllLfalstt clllhns and slllll!IIIDlls.. Conviction mq nsult in 
criminalandlorcivilpl!1Ulltil!S. {18 U.8-C. 1001, 1010, 1012; 31 U.8-C. 3729,3802). 

 

 
  

NAME OF AUTHORIZED OFFICIAL TITLE 
 

 
  

SIGNA1VRE DATE 

MIIBt be sit:""" IW dtller tae Otoirpenon or &crdtuy o;{tae BOllrd o;{tlte MTWPHA's 1egislati.w"°'9'· nis  renijkllllion c..not 
IJe sic""" lzy an emplJl_yu 111W1SS 111111toriQ4 lzy tae MTW PH.A BOllrd to tlD so. Tftais tlDaunent is not sic""" ,W tae Otllirpns,,n 
or Secrdtuy, da nsJldt as tae or tudlloridng bo..,.,,nmbdion mmt ACCO"!Jllllll.f tais arlijfcllllion. 
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• For households who have recently lost earned income- proof of application for 

unemployment; 

• For households with minor children- proof of application for TANF and/or child 

support; 

•  Proof of application/ participation in one of Homes for Good's self-sufficiency 

programs; and/or 

• Proof of application for low-income energy assistance through Homes for Good or 

an external community partner. 

 

Process  for  Agency  Review  and Determination  
When a family requests a hardship exemption from an MTW waiver, Homes for Good will 

take the following actions: 

•  Determine whether a hardship exists prior to the first of the following month, taking 

into account the aforementioned 15th of the month deadline: 

o If the request  does not meet the hardship standards, there will not be any 

adjustments to the family's portion of rent by Homes for Good. 

o If the request does meet the hardship standards, the agency will adjust the 

total family share of rent plus utilities allowances the family is responsible 

for by the first of the following month as follows: set the total family share to 

the greater of $0 or 40% of the family's adjusted gross income. 

 

Family  Notification  
Homes for Good will take the following actions in order to promote this policy among its 

applicants and program participants: 

• Include a copy of the hardship policy in the publicly-viewable version of its MTW 

Supplement to the PHA Plan, the agency's Administrative and Occupancy Plan 

(ACOP), and the agency's Administrative Plan; 

• Notify applicants of this hardship policy at intake; 

• Review this hardship policy with families at recertification; and 
 

• Consider if a family qualifies for a hardship exemption when assistance is to be 

terminated due to an MTW activity. 
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Grievance Procedure  

If Homes for Good denies a hardship request, the family may file a grievance according to 

the agency's Grievance Policy found in both Homes for Good's ACOP and Administrative 

Plan. 
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Description of the Waiver  
Homes for Good proposes to implement a triennial reexamination schedule for all elderly and disabled households within the Housing Choice 
Voucher (HCV) program who are on fixed incomes. Under this waiver, impacted households will have a reexamination once every three (3) 
years. As part of this policy change, the following policy decisions were made: 

 
1. Approved rent increases will use an interim 50058 and will apply the most current payment standard. 
2. Homes for Good will conduct an interim reexamination when an adult household member is added and not when a minor household 

is added. 
3. If a family moves into a new unit, a full reexamination will be conducted, and the household's reexamination schedule will be reset. 
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4. Eligible households will receive an automatic adjustment to their income by the Cost-of-Living-Adjustment (COLA) factor used by the 
Social Security Administration (SSA). SSA's COLA adjustments will be posted here prior to the beginning of each calendar year: 
https://www.ssa.gov/cola/. 

 

Definitions Used in the Analysis  
• Work able: household does not receive an elderly/disabled allowance. 

• Fixed Income: indicates that a household does not have any earned income. 

• Race and ethnicity : race and ethnicity applies to the head of household only, not other individual household members. 

• Large families: a family of four (4) or more members. 

• ELI: Extremely Low Income, equal to 30% or less of the area median income 

• VLI: Very Low Income, equal to income between 30% and 50% of the area median income 

• LI: Low Income, equal to income between 50% and 80% of the area median income 
 
 

Impact Analysis Method  
Homes for Good first selected the metrics to review based on anticipated impact of the waiver. The chart below shows the metrics and 

the method for analysis. The results of these data points informed the other subsequent analysis of the impact on the agency's finances 

and households by demographic and will help Homes for Good to set a baseline for analyzing the impact of this activity in the future. 
 

 

  
 

 

Number of fixed income households Review most recent 50058 data 

nnual staff time in hours to process recertifications (no interims) Staff survey, timing exercises, other means 

nnual postage cost to mail certification documents to households (if applicable 

and no interims) 

HAB Financial Statement 

verage number of interims due to decrease in income over last 3 years. Review of last 3 years of 50058 data 

verage number of interims due to decrease in income over last 3 years for fixed  Review of last 3 years of 50058 data 

income households. Decreased in income or increase in expenses. 

verage decrease in income for interims downs (fixed income) Review of last 3 years of 50058 data 
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rage tenant rent decrease for interim downs (fixed income) Review of last 3 years of 50058 data 

umber of zero-income households Review most recent 50058 data 

 
 

These metrics were assigned to members of the Homes for Good project team, who then gathered the required data elements. Next, an 

in-depth analysis was performed using 50058 data from the last three (3) years. The goal of the analysis is to identify the following: 

1. Financial impact to the agency 

2. Disparate impact based on demographics 
 

Answers to the other impact analysis questions were derived from these analyses. Note that Homes for Good does not anticipate that 

the policy changes will have a negative impact on any specific households, but instead measured the positive impact to identify cases 

where certain groups were impacted more positively than others. The analysis confirmed that there will not be a negative impact to the 

families currently on program. 

 

Update for the FY2025 MTW Supplement  
Homes for Good first asked for approval of this activity in its FY2024 MTW Supplement to the PHA Plan but did not implement it due to a 

major software implementation at the agency. As initially proposed, the activity would have applied to all HCV households and the 

impact analysis showed a significant financial impact to the agency. 

Homes for Good used the time over the last year assess options that would be more cost neutral while still resulting in significant 

administrative savings. The result was to narrow the scope of the activity so that it only applied to elderly and disabled households on 

fixed incomes, which still represents 68% of Homes for Good's population. 

 

Results  

Data Points Used in the Analysis  

The chart below shows the results for the original data points measured. 
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Number of fixed income households 2,603 

Number of work able households 978 

Number of near-elderly households (will turn 62 in next three years) 327 

Annual staff time in hours to process recertifications (no interims) - 

includes hours spent on hearings for missing paperwork, processing follow-

up letters, etc. 

737.25 Hours per 

onth 

nnual postage cost to mail certification documents to households (if 

applicable and no interims) 

$12,805.58 

verage number of interims due to decrease in income over last 3 years. 531 

verage number of interims due to decrease in income over last 3 years for 

ixed income households. Decreased in income or increase in expenses. 

201 

verage decrease in income for interims downs (per year) $10,900.00 

verage tenant rent decrease for interim downs (per month) $220.00 

verage decrease in income for interims downs (fixed income - per year) $8,808.00 

verage tenant rent decrease for interim downs (fixed income - per month) $187.00 

 
Financial Impact to the Agency  

Based on its analysis, Homes for Good determined this policy change will have a negative impact to the agency's HAP expenses, 

increasing annual HAP expenditures by $144,867 per year (see row "t" in the chart below). This is measured by looking at the increases in 

income that have been processed over the last three years and the associated increase in rent and decrease in HAP, taking into account 

2023's annual COLA adjustment of 3.2%. By changing the review cycle to every three (3) years, the incremental decreases in HAP 

expense will not be fully realized. The chart below shows a summary of this analysis for the different groups that were considered. The 

fixed income column is highlighted since Homes for Good ultimately chose to apply this policy to fixed income households only. 



���� �	�
 ��� �	�	 ��

 

 

Demographic Impact  

To measure the demographic impact, Homes for Good looked at the number of income increases over the last three (3) years by 

demographic group, including race, ethnicity, large families, elderly, income level, and disabled households. Race and ethnicity data is 

based on the head of household only. This assessment was done for all elderly and disabled HCV households on fixed incomes. The 

results shown in the chart below confirm the following: 

1. No households will see a negative impact due to this policy change, so the analysis shows which households had a more positive 

impact than others; 

4. There was not a significant difference in the impact on households based on race or ethnicity. 
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5. The higher a household's income is, the more likely they are to have an increase in income and higher the increase in income is 

likely to be. 

 

 

Other Impact Analysis Questions  

Below are answers to the additional impact analysis questions identified in the MTW Operations Notice. 
 
 
 
 
 

 
2 
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Impact on the agency's waitlist(s) 

(e.g., any change in the amount of 

time families are on the waitlist) 

While there is a chance that one or more families becomes over-income and remain housed 

(see question 2 below), Homes for Good anticipates any impact to the waitlist or the amount of 

time families on the waitlist to be inconsequential. 

Impact on the agency's termination 

rate of families (e.g., any change in 

the rate at which families non- 

voluntarily lose assistance from the 

agency) 

Homes for Good anticipates that this policy change could result in a family becoming over- 

income and remaining on program until the next review. This would most likely impact Low 

Income households, whose increases in income were the largest over the last three years 

($15,632 vs. $3,544 for ELI families). These households only represent only 1.5% of the fixed 

income population, so the rate of occurrence will be minimal. 

Impact on the agency's current 

occupancy level in public housing 

and utilization rate in the HCV 

program 

With an increase in HAP, Homes for Good may see a slight reduction in utilization due to this 

policy change. However, the agency anticipates that the administrative savings from the activity 

will offset the increase in HAP. 

Impact on meeting the MTW 

statutory goals of cost effectiveness, 

self sufficiency, and/or housing 

hoice  

Cost effectiveness Homes for Good's analysis shows that by reducing the number of annuals 

and interims, this policy change will save the agency $244,488 per year in 

administrative expenses 

Self-sufficiency Since this policy only applies to elderly and disabled households on fixed 

incomes, this metric does not apply. 

Housing choice Homes for Good does not anticipate any impact on housing choice 



���� �	�	 ��� �	�	 ��

�  

lJ 

 

 
5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5.  Meet Housing Quality !This policy change will not have any impact on HQS. 

Standards requirements 

 

 

 
Conclusions  

Homes for Good recognizes that the change to reexamination frequency will have a negative impact on the funds it has available to house 

families in the HCV program. However, the agency also anticipates that this policy will have a positive impact on households and that the 

increase in HAP expenditures will be offset by reduced administrative costs. 
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Impact on the agency's ability to 

meet the MTW statutory 

requirements 

1. Ensure that 75% of newly 

assisted households have 

very low incomes 

Homes for Good will continue to use its current admissions 

policies, ensuring that this requirement is met. 

2. Establish a reasonable rent 

policy that encourages 

employment and self- 

sufficiency 

Since this policy only applies to elderly and disabled 

households on fixed incomes, this metric does not apply. 

3.  Continue to assist 

substantially the same 

number of households 

The agency expects that this policy will not impact its ability 

to meet the STS requirement. 

4. Continue to assist a 

comparable mix of 

households by family size 

This policy will nothave an impact on the household size of 

households served, although the analysis has shown that 

larger households will see more benefit from this policy 

change than small households. 


