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INTRODUCTION 

0-A. Applicability 

This tenant selection plan contains the policies of the Homes for Good Housing Agency, as they 
apply to Firwood Apartments (located at 2143 W 12th Ave, Eugene, OR 97402). The plan 
establishes when applications will be accepted, and the basis on which applicants will be 
determined eligible, selected, and admitted to residence. 

0-B. Revision 

This document is subject to revision at any time. 

Notice will be provided to applicants who are currently on the waitlist; if this plan is revised in a 
way that affects wait lists, eligibility criteria, preferences, or other components of the application 
process. 

Notice will be provided to all Firwood residents; if the plan is revised in a way that modifies the 
Unit Transfer Policy or other components that affect current residents. 
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Chapter 1 

NONDISCRIMINATION 

1-A. OVERVIEW 
Federal laws require housing providers to treat all applicants and tenant families equally, 
providing the same quality of service, regardless of household characteristics and background. 
Federal law prohibits discrimination in housing on the basis of race, color, religion, sex, national 
origin, age, familial status, and disability. To comply with the laws of the State of Oregon and 
the City of Eugene, Homes for Good will not discriminate on the basis of ethnicity, gender or 
gender identity, marital or domestic partner status, sexual orientation (actual or perceived 
heterosexuality, homosexuality or bisexuality), or source of income. Familial status includes 
children under the age of 18 living with parents or legal custodians, pregnant women, and people 
securing custody of children under the age of 18. 

Homes for Good will not use any of these factors to: 

• Deny to any household the opportunity to apply for housing, nor deny to any qualified 
applicant the opportunity to participate. 

• Subject anyone to segregation or disparate treatment 

• Restrict anyone’s access to any benefit enjoyed by others in connection with the housing 
program 

• Treat a person differently in determining eligibility or other requirements for admission  

• Steer an applicant or tenant toward or away from a particular area based on any of these 
factors 

• Deny anyone access to the same level of services 

• Discriminate against someone because they are related to or associated with a member of a 
protected class  

• Publish or cause to be published an advertisement or notice indicating the availability of 
housing that prefers or excludes persons who are members of a protected class 
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1-B. POLICIES RELATED TO PERSONS WITH DISABILITIES 
To ensure that persons with disabilities have full access to Homes for Good’s programs and 
services, Homes for Good will ask all applicants and resident families if they require any 
accommodations, in writing, on the intake application, and on notices of adverse action issued by 
Homes for Good, by including the following language: 

“If you or anyone in your household is a person with disabilities, and you require a 
specific accommodation in order to fully utilize our programs and services, please contact 
Homes for Good.”  

A specific position and phone number will be provided as the contact person for requests for 
accommodation for persons with disabilities. 

1-C. REASONABLE ACCOMODATION 
A reasonable accommodation is a change, exception, or adjustment to a policy, practice, or 
service that may be necessary for a person with a disability to have an equal opportunity to use 
and enjoy a dwelling, including public and common use spaces. Some policies and services may 
have a different effect on persons with disabilities than on other persons. As a result, treating 
persons with disabilities exactly the same as others will sometimes deny them an equal 
opportunity to use and enjoy a dwelling [Joint Statement of the Departments of HUD and 
Justice: Reasonable Accommodations under the Fair Housing Act]. 

1-D. REQUEST FOR AN ACCOMMODATION 
If an applicant or participant indicates that an exception, change, or adjustment to a rule, policy, 
practice, or service is needed because of a disability, Homes for Good will treat the information 
as a request for a reasonable accommodation, even if no formal request is made. 
The household must explain what type of accommodation is needed to provide the person with 
the disability full access to Homes for Good’s programs and services.  
If the need for the accommodation is not readily apparent or known to Homes for Good, the 
household must explain the relationship between the requested accommodation and the 
disability. 
Homes for Good will encourage the household to make its request in writing using a reasonable 
accommodation request form. However, Homes for Good will consider the accommodation any 
time the household indicates that an accommodation is needed whether or not a formal written 
request is submitted. 
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1-E. VERIFICATION OF DISABILITY 
If a person’s disability is obvious or otherwise known to Homes for Good, and if the need for the 
requested accommodation is also readily apparent or known, no further verification will be 
required. 
If a household indicates that an accommodation is required for a disability that is not obvious or 
otherwise known to Homes for Good, Homes for Good must verify that the person meets the 
definition of a person with a disability, and that the limitations imposed by the disability require 
the requested accommodation.  

• Third-party verification must be obtained from an individual identified by the household who 
is competent to make the determination. A doctor or other medical professional, a peer 
support group, a non-medical service agency, or a qualified person who has specific 
knowledge of the individual’s disability may provide verification of a disability.  

• Homes for Good will request only information that is necessary to evaluate the disability-
related need for the accommodation. Homes for Good will not inquire about the nature or 
extent of any disability.  

• Medical records will not be accepted or retained in the participant file. 
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1-F. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION 
Homes for Good will approve a request for an accommodation if the following three conditions 
are met:  

• The request was made by or on behalf of a person with a disability.  

• There is a disability-related need for the accommodation. 

• The requested accommodation is reasonable, meaning it would not impose an undue 
financial and administrative burden on Homes for Good, or fundamentally alter the nature of 
Homes for Good’s operations. 

Requests for accommodations will be assessed on a case-by-case basis. The determination of 
undue financial and administrative burden will be made on a case-by-case basis involving 
various factors, such as the overall size of Homes for Good’s program with respect to the number 
of employees, type of facilities and size of budget, type of operation including composition and 
structure of workforce, the nature and cost of the requested accommodation, and the availability 
of alternative accommodations that would effectively meet the household’s disability-related 
needs.  

Before making a determination whether to approve the request, Homes for Good may enter into 
discussion and negotiation with the household, request more information from the household, or 
may require the household to sign a consent form so that Homes for Good may verify the need 
for the requested accommodation. 

After a request for an accommodation is presented, Homes for Good will respond, in writing, 
within 14 calendar days.  

If Homes for Good denies a request for an accommodation because there is no relationship, or 
nexus, found between the disability and the requested accommodation, the notice will inform the 
household of the right to appeal Homes for Good’s decision. 
If Homes for Good denies a request for an accommodation because it is not reasonable, Homes 
for Good will discuss with the household whether an alternative accommodation could 
effectively address the household’s disability-related needs without a fundamental alteration and 
without imposing an undue financial and administrative burden. 
If Homes for Good believes that the household has failed to identify a reasonable alternative 
accommodation after interactive discussion and negotiation, Homes for Good will notify the 
household, in writing, of its determination within 14 calendar days from the date of the most 
recent discussion or communication with the household. The notice will inform the household of 
the right to appeal Homes for Good’s decision. 
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1-G. PROGRAM ACCESSIBILITY FOR PERSONS WITH HEARING OR VISION 
IMPAIRMENTS 
To meet the needs of persons with hearing impairments, Homes for Good uses the Oregon Relay 
System and assisted listening devices. 
To meet the needs of persons with vision impairments, large-print versions of key program 
documents will be made available upon request. Note-takers and readers will also be used. When 
visual aids are used in public meetings or presentations, or in meetings with Homes for Good 
staff, one-on-one assistance will be provided upon request. 
Additional examples of alternative forms of communication are sign language interpretation; 
having material explained orally by staff; or having a third party representative (a friend, relative 
or advocate, named by the applicant or tenant) to receive, interpret and explain housing 
materials. 

1-H. POLICIES RELATED TO PERSONS WHO ARE VICTIMS OF DOMESTIC 
ABUSE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING. 

Homes for Good will not discriminate on the basis of the applicant or resident being a victim of 
domestic violence, dating violence, sexual assault, or stalking. If an applicant is otherwise 
eligible, they cannot be denied admission or occupancy rights because they, or an affiliated 
individual, are or have been a victim of domestic violence, dating violence, sexual assault, or 
stalking; or solely on the basis of criminal activity directly relating to that domestic violence, 
dating violence, sexual assault, or stalking. 

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom 
you stand in the place of a parent or guardian (for example, the affiliated individual is in your 
care, custody, or control); or any individual, tenant, or lawful occupant living in your household. 

Applicants and residents who are victims of domestic violence, dating violence, sexual assault, 
or stalking have certain rights, which will be detailed in a notice provided during intake and at 
the time of application rejection or eviction. 
Whenever Homes for Good has reason to suspect that providing information to a tenant or 
affiliated individual might place a victim of domestic violence, dating violence, sexual assault, or 
stalking at risk, it will attempt to deliver the information by hand directly to the victim. 
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1-I. DOCUMENTATION OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL 
ASSAULT, OR STALKING  
If Homes for Good is presented with a claim for rights based on status as a victim or threatened 
victim of domestic violence, dating violence, sexual assault, or stalking, or criminal activity 
related to any of these forms of abuse, Homes for Good may—but is not required to—request 
that the individual making the claim document the abuse. 
Homes for Good has the discretion to provide benefits to an individual based solely on the 
individual’s statement or other corroborating evidence.  
If Homes for Good accepts an individual’s statement or other corroborating evidence of domestic 
violence, dating violence, sexual assault, or stalking, Homes for Good will document acceptance 
of the statement or evidence in the individual’s file. 

Any request for documentation of domestic violence, dating violence, sexual assault, or stalking 
will be in writing, will specify a deadline of 14 business days following receipt of the request, 
will describe the forms of acceptable documentation, will provide explicit instructions on where 
and to whom the documentation must be submitted, and will state the consequences for failure to 
submit the documentation or request an extension in writing by the deadline. If the individual 
fails to provide the documentation within 14 business days from the date of receipt, or such 
longer time as Homes for Good may allow, Homes for Good may deny relief for protection. 
Homes for Good may, at its discretion, extend the deadline for 10 business days. Any extension 
granted by Homes for Good will be in writing. 

Forms of Documentation 
The individual may satisfy Homes for Good’s request by providing any one of the following 
three forms of documentation: 

1. A completed and signed self-certification form 
2. A federal, state, tribal, territorial, or local police report or court record, or an administrative 

record 
3. A document signed by a “professional” and the applicant or participant that specifies that the 

professional believes that the occurrence is grounds for protections  
- A “professional” can be an employee, agent, or volunteer of a victim service provider, an 

attorney, a medical professional, or a mental health professional. 
Homes for Good will not require third-party documentation (forms 2 and 3) in addition to 
certification (form 1), except as specified below under “Conflicting Documentation,” nor will it 
require certification in addition to third-party documentation. 
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Conflicting Documentation 
In cases where Homes for Good receives conflicting certification documents from two or more 
members of a household, each claiming to be a victim of domestic violence, dating violence, 
sexual assault, or stalking; and naming one or more of the other petitioning household members 
as the perpetrator, Homes for Good may determine which is the true victim by requiring each to 
provide acceptable third-party documentation, as described above (forms 2 and 3). Homes for 
Good will honor any court orders issued to protect the victim or to address the distribution of 
property.  
If presented with conflicting certification documents from members of the same household, 
Homes for Good will attempt to determine which is the true victim by requiring each of them to 
provide third-party documentation within 30 calendar days of the date of the request for the 
third-party documentation. Homes for Good may, at its discretion, extend the deadline for 10 
business days. Any extension granted by Homes for Good will be in writing. 

Confidentiality  
All information provided to Homes for Good regarding domestic violence, dating violence, 
sexual assault, or stalking, including the fact that an individual is a victim of domestic violence, 
dating violence, sexual assault, or stalking, must be retained in confidence. This means that 
Homes for Good (1) will not enter the information into any shared database, (2) will not allow 
employees or others to access the information unless they are explicitly authorized to do so and 
have a need to know the information for purposes of their work, and (3) will not provide the 
information to any other entity or individual, except to the extent that the disclosure is (a) 
requested or consented to by the individual in writing, (b) required for use in an eviction 
proceeding, or (c) otherwise required by applicable law. 

If disclosure is required for use in an eviction proceeding or is otherwise required by applicable 
law, Homes for Good will inform the victim before disclosure occurs so that safety risks can be 
identified and addressed. 
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Chapter 2 

THE APPLICATION PROCESS 

2-A. APPLYING FOR ADMISSION  
Any household that wishes to reside at the property must complete an application. Applications 
must be signed by the applicant and all adult household members. At application, the applicant 
must provide all of the information necessary to establish eligibility. 
Families may obtain application forms from Homes for Good’s office during normal business 
hours. Applications may also be downloaded from Homes for Good’s website at 
www.homesforgood.org. Applicants may also request – by telephone or by mail – an application 
form be sent to the applicant via first class mail. Completed applications must be returned to 
Homes for Good by mail, by fax, submitted in person during normal business hours, or submitted 
electronically. Applications must be filled out completely in order to be accepted by Homes for 
Good for processing. If an application is incomplete, Homes for Good will notify the applicant of 
the additional information required.  
Applications may be made in person during specified dates and business hours posted at the 
Homes for Good offices at the following location(s): 

Homes for Good Fairview Office: 300 West Fairview Drive, Springfield, OR 97477 

Firwood Office: 2143 W 12th Ave, Eugene, OR 97402 (when a Homes for Good 
representative is in the office) 

Completed applications will be dated, time-stamped upon receipt, and referred to Homes for 
Good’s Fairview Office where resident selection and assignment is processed. 

Individuals who are unable to complete an application in person may contact Homes for Good to 
make special arrangements to complete their application. If the applicant is visually impaired, or 
has limited English proficiency (LEP),  notices will be provided in an alternate format. 
Homes for Good will provide reasonable accommodation(s) as needed for persons with 
disabilities to make the application process fully accessible.  

http://www.hacsa.org/
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Chapter 3 

WAITING LIST PROCEDURES 

3-A. PLACEMENT ON THE WAITING LIST 
Homes for Good will review each completed application received and make a preliminary 
assessment of the household’s eligibility. Areas to be reviewed include requirements for income, 
household size, and criminal history. Applicants who apply for a waiting list that is open will be 
placed on the waiting list unless Homes for Good determines the household is ineligible.  

Placement on the waiting list does not indicate that the household is, in fact, eligible for 
admission. When the household is selected from the waiting list, Homes for Good will verify any 
preferences claimed, if applicable, and determine eligibility and suitability. 
No applicant has a right or entitlement to be listed on the waiting list, or to any particular 
position on the waiting list. 

Ineligible for Placement on the Waiting List 
If Homes for Good determines from the information provided that a household is ineligible, or 
that the waiting list for which they have applied is closed, the household will not be placed on 
the waiting list. When a household is determined to be ineligible or if the waiting list is closed, 
Homes for Good will send written notification of the ineligibility determination within 14 
calendar days of receipt of the completed application. 
The written notice will specify the reasons for ineligibility, and will inform the household of its 
right to respond to the owner in writing or request a meeting within 14 days to dispute the 
rejection. The notice will state that applicants who are persons with disabilities have the right to 
request a reasonable accommodation. 

Eligible for Placement on the Waiting List 
Homes for Good will send written notification of the preliminary eligibility determination within 
30 calendar days of receiving a completed initial (pre-) application. If applicable, the notice will 
also indicate the waiting list preference(s) for which the household appears to qualify. 
Applicants will be placed on the waiting list according to Homes for Good preference(s) and the 
date and time their complete application is received by Homes for Good.  
Homes for Good will assign families on the waiting list according to the bedroom size for which 
a household qualifies as established in its occupancy standards (see Chapter 4). Families may 
request to be placed on the waiting list for a unit size smaller than designated by the occupancy 
guidelines (as long as the unit is not overcrowded according to local codes). However, in these 
cases, the household must agree not to request a transfer for one year after admission, unless they 
have a change in household size or composition. 
Placement on the waiting list does not indicate that the household is, in fact, eligible for 
admission. When the household is selected from the waiting list, Homes for Good will verify any 
preference(s) claimed and determine eligibility and suitability.
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3-B. PREFERENCES 
Homes for Good will inform all applicants about any available preferences and give all 
applicants the opportunity to show they qualify for available preferences. Preferences do not 
guarantee admission. 
Homes for Good will apply a preference for: 

• 10 pts – Applicants who are being case-managed by a service provider with whom 
Homes for Good has established a Service Provider Agreement. 

o Such agreement will be specific to the property in question, under Continuum of 
Care Grants targeting homeless individuals. 

o This preference will not apply to an applicant if there are currently six (6) or more 
residents who were: admitted under this preference, and remain in active case-
management status with the service provider. 

• 5 pts – Applicants who meet all three of these criteria: 
o Currently reside in Homes for Good Public Housing 

o Are displaced as a result of RAD conversion 
o Possess a Housing Choice Voucher 

• 5 pts – Applicants who hold a current HUD-VASH voucher. 
o This preference will not apply to an applicant if there are currently five (5) or 

more residents who meet the requirements of this preference, in order to maintain 
availability to other applicants. 

 

3-C. OPENING AND CLOSING THE WAITING LIST 
Homes for Good will open and close the wait list at Homes for Good’s discretion. Opening and 
closing of the wait list may be advertised on the Homes for Good website and other media 
outlets. 

Should Homes for Good close the list, Homes for Good may refuse to take additional 
applications. Where Homes for Good has particular preferences or other criteria that require a 
specific category of household, Homes for Good may elect to continue to accept applications 
from these applicants while closing the waiting list to others. 
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3-D. UPDATING THE WAITING LIST  
The waiting list will be updated as needed to ensure that all applicant information is current and 
timely. 

To update the waiting list, Homes for Good will send an update request via first class mail to 
each household on the waiting list to determine whether the household continues to be interested 
in, and to qualify for, the property. This update request will be sent to the last address that 
Homes for Good has on record for the household. The update request will provide a deadline by 
which the household must respond and will state that failure to respond will result in the 
applicant’s name being removed from the waiting list. 

The household’s response may be delivered in person, by mail, electronically or by fax. 
Responses should be postmarked or received by Homes for Good not later than 14 calendar days 
from the date of the Homes for Good letter.  
If the household fails to respond within 14 calendar days, the household will be removed from 
the waiting list without further notice. 
If the notice is returned by the post office with no forwarding address, the applicant will be 
removed from the waiting list without further notice. 
If the notice is returned by the post office with a forwarding address, the notice will be re-sent to 
the address indicated. The household will have 14 calendar days to respond from the date the 
letter was re-sent. If the household fails to respond within this time frame, the household will be 
removed from the waiting list without further notice. 
When a household is removed from the waiting list during the update process for failure to 
respond, no informal hearing will be offered. 
If a household is removed from the waiting list for failure to respond, Homes for Good may 
reinstate the household if the lack of response was due Homes for Good error, or to 
circumstances beyond the household’s control. 

Homes for Good will remove an applicant from the waiting list upon request by the applicant 
household. 

If the applicant does not provide, within the time stated on the Homes for Good letter, required 
documentation necessary for Homes for Good to determine eligibility, and Homes for Good 
therefore is unable to determine eligibility, the applicant will be removed from the waiting list. 
If Homes for Good determines that the household is not eligible for admission at any time while 
the household is on the waiting list the household will be removed from the waiting list. 
If a household is removed from the waiting list because Homes for Good has determined the 
household is not eligible for admission, a notice will be sent to the household’s address of record 
as well as to any alternate address provided on the initial application. The notice will state the 
reasons the household was removed from the waiting list and will inform the household of its 
right to respond to Homes for Good in writing or request a meeting within 14 days to dispute the 
ineligibility decision. 



© Copyright 2017 Nan McKay & Associates, Inc. Tenant Selection Plan 1/1/17 
Unlimited copies may be made for internal use. 

Page 13 

Any time contact is made, an action is taken, or any activity occurs that is specific to an 
application, a notation will be made on the waiting list. 
 

3-E. SELECTION FROM THE WAITING LIST 
Waiting lists will be divided into sub-lists based upon unit size, unit type, and accessibility 
features needed.  

Families will be selected from the waiting list based date and time of application and preference. 
Among applicants with the same preference, families will be selected on a first-come, first-
served basis according to the date and time their complete application is received by Homes for 
Good.
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Chapter 4 

ELIGIBILITY 

4-A. INCOME ELIGIBILITY 

Income Limits 
In order to be eligible, an applicant’s annual income must be less than 80 percent of the HUD-
determined median income for the area, adjusted for household size. 
Applicants must also be able to demonstrate that their monthly income is at least twice the 
monthly rent for the unit type for which they are applying. In lieu of income, an applicant may 
also present a current Housing Choice Voucher or equivalent to demonstrate that the household 
can afford to rent the unit. 

Using Income Limits for Eligibility  
Income limits are used for eligibility only at admission. Eligibility is established by comparing a 
household’s annual income with HUD’s published income limits. To be income eligible, the 
household’s annual income does not exceed applicable income limits, a copy of which will be 
available upon request. 

4-B. OCCUPANCY STANDARDS 
Applicants will be housed in a unit size appropriate for their household. Occupancy standards 
will be applied in a manner consistent with fair housing requirements. 
Homes for Good will reference the following standards in determining the appropriate unit 
bedroom size for a household. The number of persons in these standards includes all persons 
who will reside in the unit or use the unit as their permanent address.  

 

Number of Bedrooms Number of Persons 
Minimum Maximum 

1 BR 1 3 
 2 BR 2 5 
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4-C. SOCIAL SECURITY NUMBERS 
The household must provide documentation of a valid Social Security number (SSN) for each 
member of the household, with the exception of individuals who do not contend eligible 
immigration status.  
While most individuals will be able to provide a Social Security card, if the applicant or tenant 
cannot produce a Social Security card for any non-exempt member, they may provide one or 
more of the following alternative documents:  

• A document issued by a federal, state, or local government agency, which contains the name 
and SSN of the individual 

• Driver’s license with Social Security number 

• Earning statements on payroll stubs 

• Form 1099 

• SSA benefit award letter 

• Retirement benefit letter 

• Life insurance policy 

• Court records 
When a resident requests to add a new household member, the resident must provide the 
complete and accurate SSN assigned to each new member, in addition to the documentation 
required to verify it. A 90-day extension will be granted if Homes for Good determines that the 
resident’s failure to comply was due to unforeseen circumstances or was outside of the resident’s 
control.  

Social security numbers must be verified only once. 
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Chapter 5 

SCREENING CRITERIA 
Screening is the determination that an otherwise eligible household has the ability to pay rent on 
time and meet the requirements of the lease. Live-in aides are screened using the same 
requirements listed for applicants, with the exception of any criteria involving credit or ability to 
pay rent. 

5-A. REASONS FOR DENIAL OF ADMISSION 
Homes for Good will screen all adult applicants for the ability to pay rent on time, behavior and 
suitability for tenancy. If any household member has been convicted of, or is currently facing 
charges for any of the following criminal activities, the household may be denied admission: 

Drug-related criminal activity, the illegal manufacture, sale, distribution, or use of a 
drug, or the possession of a drug with intent to manufacture, sell, distribute or use the 
drug  

Violent criminal activity, any criminal activity that has as one of its elements the use, 
attempted use, or threatened use of physical force substantial enough to cause, or be 
reasonably likely to cause, serious bodily injury or property damage . 
Criminal activity that may threaten the health, safety, or welfare of other tenants, Homes 
for Good staff, contractors, subcontractors, or agents. 
Criminal sexual conduct, including but not limited to sexual assault, incest, open and 
gross lewdness, or child abuse. 

Evidence of such criminal activity includes, but is not limited to any record of convictions, 
arrests, or evictions for suspected drug-related or violent criminal activity of household members 
within the past five years. A conviction for such activity will be given more weight than an arrest 
or an eviction. A record of arrest will not be used as the sole basis for the denial or proof that the 
applicant engaged in disqualifying criminal activity. 
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Homes for Good will deny admission to an applicant household if Homes for Good determines 
that the household: 

Has a pattern of unsuitable past performance in meeting financial obligations, including 
rent within the past three years 
Has a pattern of disturbance of neighbors, destruction of property, or living or 
housekeeping habits at prior residences within the past three years which may adversely 
affect the health, safety, or welfare of other tenants 

Has a pattern of eviction from housing or termination from residential programs within 
the past three years (considering relevant circumstances) 

Owes rent or other amounts to this or any other owner or agency 
Misrepresented or does not provide complete information related to eligibility, including 
income, award of preferences for admission, or household composition 
Has committed fraud, bribery, or any other corrupt or criminal act in connection with any 
federal housing program 
Has engaged in or threatened violent or abusive behavior toward Homes for Good 
personnel 

Abusive or violent behavior towards Homes for Good personnel includes verbal 
as well as physical abuse or violence. Use of racial epithets, or other language, 
written or oral, that is customarily used to intimidate may be considered abusive 
or violent behavior.  
Threatening refers to oral or written threats or physical gestures that communicate 
intent to abuse or commit violence. 
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5-B. CONSIDERATION OF CIRCUMSTANCES  
Homes for Good will consider the following facts and circumstances prior to making its 
decision: 

The seriousness of the case, especially with respect to how it would affect other 
residents’ safety or property 

The effects that denial of admission may have on other members of the household who 
were not involved in the action or failure to act 

The extent of participation or culpability of individual household members, including 
whether the culpable household member is a minor or a person with disabilities, or a 
victim of domestic violence, dating violence, sexual assault, or stalking 
The length of time since the violation occurred, including the age of the individual at the 
time of the conduct, as well as the household’s recent history and the likelihood of 
favorable conduct in the future  

In the case of drug or alcohol abuse, Homes for Good will consider whether the culpable 
household member is participating in or has successfully completed a supervised drug or 
alcohol rehabilitation program or has otherwise been rehabilitated successfully. 
Homes for Good will require the applicant to submit evidence of the household member’s 
current participation in or successful completion of a supervised drug or alcohol 
rehabilitation program, or evidence of otherwise having been rehabilitated successfully. 

Removal of a Household Member’s Name from the Application  
A household may agree to remove from the application the household member whose conduct 
was the basis for denial. In such instances, the head of household must certify that the household 
member will not be permitted to visit or to stay as a guest in the assisted unit. 

After admission, the household may request to remove a household member. 
The household must present evidence of the former household member’s current address upon 
Homes for Good request. 

Reasonable Accommodation  
If the household indicates that the behavior of a household member with a disability is the reason 
for the proposed denial of admission, Homes for Good will determine whether the behavior is 
related to the disability. If so, upon the household’s request, Homes for Good will determine 
whether alternative measures are appropriate as a reasonable accommodation. Homes for Good 
will only consider accommodations that can reasonably be expected to address the behavior that 
is the basis of the proposed denial of admission.  

5-C. CREDIT HISTORY 
Homes for Good does not use credit history as part of the screening process.
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5-D. RENTAL HISTORY 
In order to determine the suitability of applicants, Homes for Good will examine applicant 
history for the past three years.  

Any one of the following by any household member listed on the application may result in 
rejection of the application: 

Any history that the applicant has moved out of a residence owing a balance 
Any eviction from a previous residence in the last three years, including but not limited to 
eviction from federally assisted housing for drug-related criminal activity 
Three or more late payments of rent within a 12-month period from a current or previous 
residence 
Any one report that the applicant, or his or her household members or guests, were 
destructive to the unit or common areas at a current or previous residence 
Any one report that the applicant has or had poor housekeeping habits from a current or 
previous residence 
Any one report that the applicant caused or was involved in disturbances at a current or 
previous residence 
Any one report that the applicant did not abide by the rules and regulations at a current or 
previous residence 

Homes for Good will also consider utility company references covering the monthly amount of 
utilities, late payment, disconnection, return of a utility deposit, and whether the applicant can 
get utilities turned on in his or her name. (Use of this inquiry will be reserved for applicants 
applying for units where there are tenant-paid utilities.) 
If an applicant has no rental payment history, Homes for Good will check court records of 
eviction actions and other financial judgments, and credit reports. A lack of rental history will 
not disqualify someone from becoming a resident, but a poor rental history may. 

Applicants with no rental payment history will also be asked to provide Homes for Good with 
alternative references. The references will be requested to complete a verification of the 
applicant’s ability to pay rent if no other documentation of ability to meet financial obligations is 
available, ability to get along with neighbors and to care for property. 

During the screening process, if the applicant does not have enough documentation to determine 
housekeeping habits, Homes for Good may visit the applicant’s current dwelling to assess 
housekeeping habits. Minimum housekeeping standards are clean, safe, and sanitary. Homes for 
Good will travel no more than  25 miles from Homes for Good’s office to assess an applicant’s 
dwelling. 
 

If Homes for Good receives a negative landlord reference, and the applications is denied, the 
applicant may request an informal hearing. As part of the decision making process, Homes for 
Good will visit the applicant’s current dwelling to assess housekeeping habits.  
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5-E. MISREPRESENTATION OF INFORMATION 
An application will be rejected if during the course of processing it becomes evident that an 
applicant or any applicant household member has falsified or otherwise misrepresented any facts 
about his or her current situation, history, or behavior in a manner that would affect eligibility or 
applicant selection criteria qualifications, including preferences, income, assets, allowances, or 
rent. This provision shall not be applied to minor and unintentional mistakes that produce no 
benefit to the applicant. Providing false or misleading information during the application process 
or at any time during tenancy may be cause for termination of the lease agreement. 
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Chapter 6 

UNIT TRANSFER POLICY 

6-A. TRANSFER REQUESTS 
Residents requesting a transfer to another unit will be required to submit a written request for 
transfer. 

In case of a reasonable accommodation transfer, Homes for Good will encourage the resident to 
make the request in writing using a reasonable accommodation request form. However, Homes 
for Good will consider the transfer request any time the resident indicates that an accommodation 
is needed whether or not a formal written request is submitted. 

Homes for Good will respond by approving the transfer and putting the household on the transfer 
list, by denying the transfer, or by requiring more information or documentation from the 
household, such as documentation of domestic violence, dating violence, sexual assault, or 
stalking. 

Homes for Good will respond within 14 calendar days of the submission of the household’s 
request.  

The resident will be housed in the next available appropriately sized vacant unit, when they reach 
the top of the transfer waiting list. The resident understands that this unit will become their 
permanent residence. 
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6-B. TYPES OF TRANSFERS  
The following are the only instances in which a transfer will be approved: 

Emergency Transfers 
Maintenance conditions in the resident’s unit, building, or at the site that pose an immediate, 
verifiable threat to the health or safety of the resident or household members that cannot be 
repaired or abated within 24 hours. Unit is uninhabitable through no fault of the resident (i.e., 
fire, flood, tornado, etc.). This includes emergency transfers resulting from domestic violence, 
dating violence, sexual assault, or stalking. 
If the transfer is necessary because of maintenance conditions, and an appropriate unit is not 
available within a reasonable amount of time, Homes for Good will provide temporary 
accommodations to the tenant by arranging for temporary lodging. If the conditions that required 
the transfer cannot be repaired, or the condition cannot be repaired in a reasonable amount of 
time, Homes for Good will transfer the resident to the first available and appropriate unit after 
the temporary relocation. 
If more than one resident is displaced due to a fire, flood, tornado, etc., households will be placed 
in appropriately sized vacant units in order of initial move-in date. If no vacant units are 
available, the resident will be directed to the Red Cross or other appropriate agencies for 
temporary housing, then re-housed in their original unit after all repair work has been completed. 
These transfers are mandatory. 

Transfers Requested by Residents 
The types of requests for transfers from residents that Homes for Good will consider are limited 
to requests for transfers to alleviate a serious or life-threatening medical condition, reasonable 
accommodation, and transfers resulting from domestic violence, dating violence, sexual assault, 
or stalking. No other transfer requests will be considered by Homes for Good. 

Transfers Requested by Homes for Good 
If a resident’s household composition has changed in a way that affects the residents eligibility 
for a specific bedroom size unit based on Homes for Good’s occupancy standard for this 
complex, Homes for Good will notify the resident of the requirement to move to an appropriate 
size unit when one becomes available. Any costs related to this transfer are the responsibility of 
the resident. 



© Copyright 2017 Nan McKay & Associates, Inc. Tenant Selection Plan 1/1/17 
Unlimited copies may be made for internal use. 

Page 23 

 

6-C. TRANSFER LIST 
Emergency transfers will not automatically go on the transfer list. Instead emergency transfers 
will be handled immediately, on a case-by-case basis. If the emergency cannot be resolved by a 
temporary accommodation, and the resident requires a permanent transfer, the household will be 
placed at the top of the transfer list.  

Transfers will be processed in the following order: 
1. Emergency transfers (hazardous maintenance conditions, victims of domestic 

violence, dating violence, sexual assault, or stalking) 
2. High-priority transfers (verified medical condition, and reasonable accommodation) 

3. Occupancy standards transfers 
Within each category, transfers will be processed in order of the date a household was placed on 
the transfer list, starting with the earliest date. 
Transfers will take precedence over waiting list admissions. 
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